3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3ammTe npaB norpedbureneii” (¢ U3MEHEHUSIMH H
JTOTIOJTHEHUSIMH )

C u3MeHeHHMSIMH U I0MIOJTHEHUSIMH OT:

2 wrons 1993 r., 9 suBapst 1996 r., 17 nexkadps 1999 r., 30 nexabps 2001 r., 22 aBrycta, 2 HOs10ps1, 21 nexadpst 2004
I., 27 utons, 16 oxTaops, 25 Hosops 2006 r., 25 okTsiopsa 2007 r., 23 mrons 2008 r., 3 urons, 23 Hostops 2009 r., 27
ntons, 18 mroms 2011 r., 25 wtons, 28 urons 2012 r., 2 mroirs, 21 nexadbps 2013 r., 5 masg 2014 1., 13 urong 2015 1., 3
mtons 2016 1., 1 mas 2017 r., 18 anpens, 4 wrons, 29 uromns 2018 r., 18 mapra, 18 mromns, 2 mexadps 2019 r., 24 anpens,
31 wrons, 8, 22 nexadbps 2020 r.

'APAHT:

Cwm. Ctpareruto rocy1apcTBeHHON MOMUTHKYA PD B 00macTu 3a1UThI paB MOTpeOUTENEH Ha TEPUOJI 10
2030 r., yrBepxkeHHyt0 pacniopsbkenrem [IpaButensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cwm. O030p IpaKTUKH PaCCMOTPEHUS CYAaMH JIE]T TI0 CIIOpaM O 3alllUTe IpaB MOTpeOuTeNe, CBI3aHHBIM
C peanu3anueil ToBapoB M yciuyr, yrBepxkaeHHbId [Ipesnauymom BepxoBHoro Cyna P® 17 oktabps
2018 r.

Cum. O630p CyneOHON MPaKTUKHU IO JejiaM, CBS3aHHBIM C 3aIMTON MpaB MOTpeduTeneil (PMHAHCOBBIX
ycnyr, yrBepxkaenHslit [Ipesuamymom BepxosHoro Cyna P® 27 centsiops 2017 r.

O paccMOTpeHMM CyJaMu TpaKIaHCKUX JeJl [0 CcIopaM O 3alluTe IIpaB IOTpeOuTenell cM.
noctanosienne [lnenyma Bepxosuoro Cyna PO ot 28 urons 2012 . N 17

[lo oTaenbHBIM BOMpOCaM MPUMEHEHUSI HACTOSIIEr0 3aKOHA CM. DAa3bsICHEHHUS, YTBEPKICHHBIC
npukazom 'AK P® ot 20 mas 1998 r. N 160, pazbsicuenus [ KAIT P® ot mapta 1996 1.

CM. KOMMEHTapuU K HacTOsALIEMY 3aKOHY

Wndopmarys 06 H3MEHEHHSAX:
IIpeambyna usmenena c 1 noabpsa 2020 . - @edepanvhsiii 3akon om 31 uons 2020 2. N 290-D3

Cm. npeodvloywyro peoakyuio
TAPAHT:

CM. DHIUKIIONEIWH, TO3UIMH BBICHIMX CYIOB M JApPyrde KOMMEHTapHH K IpeaMOyjie HaCTOSIIETO
3akoHa
Hacrosmmii  3akoH perynupyer OTHOUICHHWs, BO3HUKAIONIME MEXIYy TOTPEOUTEISIMA |
U3TOTOBUTENSIMH, UCTIOTHUTEISIMU, UMIIOPTEPAMU, MIPOJIaBLIaMH, BIAJENbIIaMU arperaropoB HHGOpMaIuu
0 ToBapax (ycliyrax) Mpu Mpojia’ke TOBApOB (BBIMIOJHEHUN pabOT, OKa3aHUU YCIYT), YCTAHABIMBAET MIpaBa
notpebureneil Ha mpuoOpeTeHrue TOBapoB (paboT, ychmyr) HajJiexallero KadecTBa U O€30MaCHBIX IS
KHU3HH, 3I0POBBsI, IMYIIIECTBA MMOTPEOUTENICH U OKpPYIKAIOIIEH Cpebl, TTOTydeHne HHPOPMAIIUU O TOBapax
(paborax, yciayrax) u 00 WX U3TOTOBUTENAX (MCIOTHUTENSX, MPOAABIAX), O BiIaJENbllaXx arperaTopoB
uHopmanuu o ToBapax (yciayrax), MPOCBEIICHHE, TOCYAAPCTBEHHYI0 M OOIIECTBEHHYIO 3allUTy HX
WHTEPECOB, a TAKXKE OIMpeesseT MEXaHU3M pealu3allii dTHX MPaB.
OCHOBHBIE TIOHSITHS, UCTIOJIb3yeMbIE B HACTOSIIEM 3aKOHE:
norpeduTe/Ib - TpaXIaHWH, HUMEIONMN HaMepeHue 3aka3aTh WM MpHoOpecTH IuOo
3aKa3bIBAIOLINM, TPUOOPETAIONINI UM HCIIOJIb3YIOIUN TOBaphl (pabOThl, YCIYrH) UCKIIOYUTENBHO s
JUYHBIX, CEMEHHBIX, JOMAIIHUX U UHBIX HYXKI, HE CBSI3aHHBIX C OCYIIECTBIEHUEM MPEINPUHIMATEIBCKOM
NeSITeITbHOCTH;
U3rOTOBHUTEJIb - OpPraHU3allusl HE3aBHCHMO OT €€ OpraHW3allMOHHO-MIPABOBON (DOPMEBI, a TaKxke
WHIMBUIYATLHBIN PEANPUHAMATEIb, TIPOU3BOISIINAE TOBAPHI JIJIS peaTH3aI[u IIOTPEOUTEIISIM;

02.04.2021 Cucrema 'APAHT 1/45


http://mobileonline.garant.ru/document/redirect/10106035/0
http://mobileonline.garant.ru/document/redirect/10106035/0
http://mobileonline.garant.ru/document/redirect/71759142/1000
http://mobileonline.garant.ru/document/redirect/71759142/0
http://mobileonline.garant.ru/document/redirect/72081026/0
http://mobileonline.garant.ru/document/redirect/71774320/0
http://mobileonline.garant.ru/document/redirect/70194860/0
http://mobileonline.garant.ru/document/redirect/179941/1000
http://mobileonline.garant.ru/document/redirect/179941/0
http://mobileonline.garant.ru/document/redirect/136364/0
http://mobileonline.garant.ru/document/redirect/74451944/11
http://mobileonline.garant.ru/document/redirect/77702996/10011
http://mobileonline.garant.ru/document/redirect/57589500/0
http://mobileonline.garant.ru/document/redirect/77532311/0

Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

HCMOJHUTEIb - OpPraHU3alis HE3aBUCHMO OT €€ OpraHHU3allMOHHO-TIPAaBOBOH ()OPMBI, a TaKkKe
VHJIMBHTyJIbHBIN MTPEIIPHHAMATEINb, BBITOIHSIONNE PAa0OTHl WM OKa3bIBAIOIINE YCIYTH HOTPEOUTENIM
10 BO3ME3JJHOMY JJOTOBOPY;

npojaBel] - OpraHu3alys HE3aBUCHMO OT €€ OpraHM3allMOHHO-IPAaBOBOW (OpMBI, a Takke
WHIWBUAYAIBHBIA — TPEANpPUHUMATENb,  PEAIM3YIOIIME  TOBapbl  MOTPEOHUTENSIM IO  JIOTOBOPY
KYIUTH-TIPOJJaXKH;

a03a1] celbMOI yTpaTui CUIy;

Wndopmarus 06 H3MEHEHHSX:

Cm. mexkcm ab3zaya ce0bmoco

HeI0CTAaTOK ToBapa (paldoThl, YCJIyrum) - HECOOTBETCTBUE ToBapa (paOoTbl, yCIyru) HIN
00s13aTeNIbHBIM TPEOOBAHMSIM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM UM MOPSIKE, WU
yCIOBHUAM JI0roBopa (IpUW HMX OTCYTCTBUM MM HEMNOJHOTE YCIOBUH OOBIYHO IPEIbSBIAEMBIM
TpeOOBaHUSM), WX EJISIM, JUISI KOTOPBIX TOBap (padoTa, yciryra) Takoro pojaa oObIYHO UCTIONb3YEeTCS, WIN
LeNsIM, O KOTOpBIX MpojaBel] (MCHOJIHMUTENb) OBbLI IOCTABIEH B M3BECTHOCTh IMOTpEOMTENEM INpU
3aKJIFOYCHUH JIOTOBOPA, WM 00pasily W (WIM) OMHMCAHUIO MPH MPOJaXKe ToBapa Mo oOpasiy u (WMIH) 1Mo
OIMCAHHUIO;

CyLIeCTBEHHBI HeA0CTAaTOK ToBapa (padoThl, YCJYrH) - HEYCTPAaHHMBIH HEIOCTATOK WU
HEJI0CTAaTOK, KOTOPBIH HE MOXKET ObITh YCTpaHEH 0e3 Hecopa3MEepHBIX PacX0/0B WIN 3aTPpaT BPEMEHU, UITU
BBISIBIISICTCS HEOJHOKPATHO, WJIM TPOSBIIAECTCS BHOBB IIOCIIE €0 yCTpPaHEHHs, WIN JAPYrue MOoJ00HbBIE
HEIO0CTaTKU;

0e3onmacHoCTh TOBapa (padoThl, YCJayru) - 6e30macHOCTh ToBapa (paboThl, YCIIyTH) Ui KU3HH,
3]10pOBbsI, UMYILIECTBA OTPEOUTEIIS U OKPYKAIOLIEH cpeibl IpU OOBIUHBIX YCIOBHUSIX €0 UCIOJIb30BaHMUS,
XpaHEHUs, TPAHCIIOPTUPOBKU M YTUIM3ALUHU, a TaKkKe O0€30IaCHOCTh IMpPOLEcCa BBIMOIHEHUSI pabOThI
(OKa3aHUs YCIYTH);

YIOJTHOMOYEHHAs1 H3roTOBMTeJeM (NPOJAAaBLOM) OpPraHu3auMs WJINM YIOJHOMOYEHHBbIH
HU3roTOBHTEJeM (NMPOAAaBLIOM) HMHAMBHMAYAJbHBIN NpeINpHHUMATENb (Jajee - YINOJTHOMOYEHHAs
OpraHu3anus WJIM YIOJHOMOYEHHbIH WHANBHAYAJIbHBII NpeINpUHUMATE]b) - OpraHu3anus,
OCYILIECTBIAIOIIASl  ONPEACIEHHYIO [JEeATEIbHOCTb, WM OpraHu3allis, CO3JaHHas Ha TEPPUTOPHUH
Poccuiickoit ®enepanuu u3roroButeneM (MpOAaBIOM), B TOM YHCIE HHOCTPAHHBIM HM3TOTOBHUTEIEM
(MHOCTpaHHBIM TPOJABLIOM), BBINOJIHAIOUIME ONpeAeieHHble (YHKIMM Ha OCHOBaHMU JOroBOpa C
U3rOTOBUTENEM (IIPOJIABLIOM) M YIOJIHOMOYEHHbIE MM Ha MPHUHATHE U YAOBJIETBOPEHHE TpeOOBaHM
norpebuTenel B OTHOLIEHMM TOBapa HEHaJUIeXkallero KadectBa, JHMOO  HMHIUBUAYaJTbHBIN
MpEANPUHAMATENb, 3aPETUCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoit denepannu, BBITOJIHSIIOMIMAI
orpeielieHHble (DYHKLIMH Ha OCHOBAHMHU JOTOBOpa C HM3rOTOBHUTENEM (IIPOAABIIOM), B TOM 4MCIE C
MHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), U YIOJHOMOYEHHBIH UM Ha MPHUHITHE U
yJIOBJIETBOPEHHE TPeOOBaHU MOTpeOuTeNeil B OTHOIIEHNH TOBapa HEHa/IJIeKalllero KauecTBa;

UMIIOPTEp - OpraHu3alMs HE3aBUCUMO OT OpraHU3alMOHHO-NIPAaBOBOM  (OpMbI WM
WHAVBUAYAJIBHBI NpPEANPUHAMATENb, OCYHIECTBIISIOIIME HMIIOPT TOBapa Uil €ro IMOCIeayoUlen
peanuszanuu Ha Tepputopun Poccuiickoit @enepanuu;

BJIajieJiel] arperartopa mHGopManuu o ToBapax (ycuayrax) (majee - BJajesel arperaropa) -
OpraHM3alysl  HE3aBHCHUMO OT  OpraHM3alMOHHO-NPaBOBOM  (GopMbl MO0  MHAMBHUAYAJIbHBII
IpEeIIPUHUMATEb, KOTOPBIE SIBIISIFOTCS BJIAJENbIAMH NPOTPaMMBbl JJIs AJIEKTPOHHBIX BBIYMCIIATENbHBIX
MalvuH nu (nnn) BIIAJIENIbIIAMU caiTa u (um) CTPaHMIBI caita B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "VHTepHeT" u KOTOpbIe MPEeIOCTaBIAIOT MOTPEOUTENIO B
OTHOUIIEHUH ONPEJEIEHHOT0 ToBapa (yCIyru) BO3MOXKHOCTb OJHOBPEMEHHO O3HAKOMHUTBCS C
IpeUIO’KEHNEeM IMpojaBla (HCIOJHUTENS) O 3aKJII0UYEHUH JIOTOBOpa KYIUIM-TIPOAAXH ToBapa (J1I0roBopa
BO3ME3/IHOTO OKa3aHMs YCIYr), 3aKJIIOYUTh C IMPOJAABLIOM (HMCHOJHUTENIEM) JOTOBOP KYIUIM-IPOAAKU
(IoTOBOp BO3ME3[THOTO OKAa3aHUs YCIYT), a TaKKe MPOU3BECTH INPEABAPUTEIBHYIO OIJIATy YKa3aHHOTO
ToBapa (ycllyr) MyTeM HaJIMYHBIX PACUETOB JINOO MEePEeBO/IA IEHEKHBIX CPEJICTB BIIAEIblly arperatopa B
paMKax MpUMeHSeMbIX (GopM Oe3HAIWYHBIX PAcueTOB B COOTBETCTBMM C IYHKTOM 3 cTtatbu 16.1
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HacTosimiero 3akoHa W DepepanbubiM 3akoHOM OT 27 utoHs 2011 roma N 161-O@3 "O nHanumoHanbHOU
IIATEKHOU cucTeMe".

I'masa 1. O01mue moJ10KeHus

Cratbs 1. [IpaBoBoe perynupoBaHre OTHOIICHUM B 00JIACTH 3aIMTHI ITpaB MOTpeOUTENCH
TAPAHT:

CMm. KOMMeHTapuH K cTaThe 1 HacTosmiero 3aKkoHa

Wndopmarius 06 H3MEHEHUSX:
Dedepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 nynkm 1 uznodicen 8 HOBOU pedakyuu

Cm. mekcm nyHkma 6 npeovloyujeli peoaxkyuu
1. OTHOIICHHSI B 00aCTH 3aIIMUTHI TIPaB MOTPEOHUTENEH perynmupyrores [ paxaaHcKiuM KOJIeKCOM
Poccuiickoit denepaiinu, HACTOSIIMM 3aKOHOM, ApYrUMHU (enepalbHbIMU 3aKOHAMH (Jjajee - 3aKOHBI) U
NPUHUMACMBIMA B COOTBETCTBUM C HHUMH WHBIMH HOPMATHBHBIMH TIPABOBBIMH aKTaMu PoccHiicKoii
®enepanuu.

Undopmarist 06 n3MEHEHUX:
Ilynkm 2 uzmenen ¢ 5 masn 2020 e. - Dedepanvuviii 3axkon om 24 anpens 2020 e. N 144-D3

CMm. npedvloywyro pedaKyuio

2. TIlpaButenbctBo Poccuiickoit denepanuu He BIpaBe MNopydyarh ¢eaepalbHbIM OpraHam
WCTIOJTHUTEIILHOM BJIACTU MPUHUMATH aKThI, COJICPIKAIIINE HOPMBI O 3alUTE MTPaB MOTPEOUTEIICH.

[TpaButenscTBO Poccuiickoit @Denepanuu BIpaBe H3IaBaTh I MOTPEOUTENs W MPOAABIA
(M3rOTOBUTEIISA, UCIIOJHUTEIIS, YIIOJTHOMOYCHHON OpTaHW3aIli WIH YIIOJHOMOYCHHOTO HHIUBUYaTbHOTO
NpeANpPUHUMATEIIS, UMIOPTEpa, BIaJeNblia arperatopa) npaBuja, OO0si3aTeibHBIC TPU 3aKIOYCHUU U
UCTIOJTHEHUH TTYOJIMYHBIX JOTOBOPOB (OTOBOPOB PO3HUYHOW KYIUIH-TIPOJAXKH, JHEPrOCHAOXKEHUS,
JIOTOBOPOB O BBIMOJTHEHUU PabOT U 00 OKa3aHUU yCIYT).

Ao03ar1 Tpetuii yrpatun cuiy ¢ 1 aBrycra 2011 r.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexcm 6163611461 mpemsveco

Cmamuws 2 usmenena ¢ 8 oexaops 2020 2. - @edepanvhsiii 3akon om 8 dexabps 2020 2. N 429-D3

Cm. npedvloyuyro pedakyuio
Cratba 2. MexnyHaponanblie 1oroBopsl Poccuiickoit deneparun
TAPAHT:

CM. KOMMEHTapuH K CTaThe 2 HACTOSIIEr0 3aKOoHa

1. Ecniu mexayHapogHeiM goroBopoM Poccuiickoil @enepanuu yCTaHOBJIEHBI MHBIE MPAaBUIIA O
3alllUTe TMpaB MOTpeOuTeneit, 4eM Te, KOTOpble MPEIyCMOTPEHBI HACTOSIIUM 3aKOHOM, MPUMEHSIOTCS
npaBuja MEXIYHAPOIHOTO JJOTOBOPA.

2. PemeHuss MEXroCyJapCTBEHHBIX OpPraHOB, MPHUHATBIE HAa OCHOBAaHMM  TMOJIOXKEHUM
MEXIYHAPOAHBIX J0roBOpoB Poccuiickoit denepanuu B WX UCTOJKOBaHUHM, MPOTUBOpEYAILIEM
Koucrurynun Poccuniickoit denepanuun, He moayiexar ucnonHeHuto B Poccuiickont @enepannn. Takoe
MPOTUBOPEUYNE MOKET OBITh YCTAaHOBIEHO B IMOpSI/IKE, ONMpeAeTIeHHOM (enepalbHbIM KOHCTHTYIIMOHHBIM
3aKOHOM.

Wudopmanust 06 U3MEHEHUSX:

Deoepanvrvim 3axonom om 2 uwons 2013 e. N 185-D3 6 cmamwio 3 6Hecenbl uzmeHnenuss, ecmynaouue
6 cuny ¢ 1 cenmsaops 2013 e.
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Cm. mekcm cmamou 8 npeodvioyuell peoaxKyuu
Cratbs 3. [IpaBo norpebuTeneit Ha MpocBenieHUue B 00JIaCTH 3alUTHI PaB MOTpeduTenen
TAPAHT:

CM. KOMMEHTapHH K CTaThe 3 HACTOSIIEro 3aKoHa
[IpaBo morpebuTeneil Ha MPOCBEIIEHNE B 00JIACTH 3aIUTHI MPaB MOTpeOUTeNel obecrneunBacTCs
MIOCPEJICTBOM ~ BKJIFOUEHUS COOTBETCTBYIOIIMX TpeOoBaHWil B  (hejepalibHbIe  TOCYIaPCTBEHHBIC
o0pasoBaTelibHbIe CTaHAAPThl U 00pa30BaTEeNIbHBIC MPOTPAMMbI, & TaKXKE MOCPEICTBOM OpraHH3aIluu
CHCTEMBI HH(POPMAIIUHU TIOTpeduTENel 00 UX MpaBax U 0 HEOOXOIUMBIX JCHCTBUSX IO 3alIUTE ITHUX IIPAB.

Crarbs 4. KadecTtBo ToBapa (paboThl, yCIyTH)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMU BBICIINUX CY0B U APYTHe KOMMEHTapUHU K CTaThe 4 HACTOSALIEr0 3aKOHa
1. IIponasen (ucrosHUTETH) 00s13aH TIEpeaaTh MOTPEOUTENIO TOBAP (BBIMIOIHUTEL padOTy, OKa3aTh
yCIyry), KauecTBO KOTOPOT0 COOTBETCTBYET AOIOBOPY.

Undopmarist 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 25 oxkmsaops 2007 e. N 234-D3 6 nynkm 2 6HeceHbl UMEHEeHUs.,
gcmynaiowue 6 CULy NO UCMEYeHUU COpoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbro2o 3aKkoHa

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. Tlpu OTCYTCTBMM B JIOTOBOpE YCIOBUI O KadecTBe ToBapa (paboThl, YCIYrW) MpoJaBerl
(uconHUTENH) 00s3aH TEpelnaTh IMOTPEOUTENN0 TOoBap (BBIIOJHUTH pabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUN OOBIYHO MPEAbSIBISIEMbIM TPEOOBAHUSAM U MPUTOAHBIN I 1IeNeH, A7 KOTOPBIX TOBap
(pabora, yciayra) Takoro poaa 0OBIYHO UCTIONB3YETCSI.

3. Ecnu nmponasenl (MCTONHUTENH) MPHU 3aKJIIOUYEHUU JIOTOBOpa ObUT MOCTaBIEH MOTpeOuTeNeM B
U3BECTHOCTb O KOHKPETHBIX LENSIX NPUOOpETEeHUs ToBapa (BBINOJHEHUS paOOThl, OKa3aHUs YCIIyTH),
npojasel] (MCIOTHUTENb) 00s3aH MepenaTh MoTPeOUTeN0 ToBap (BBIOJHUTE PadoOTy, OKa3aTh YCIYTY),
TIPUTOHBIH [T UCTIONH30BAHUS B COOTBETCTBHUHU C STUMH LEISIMHU.

4. Ilpu nponaxe ToBapa 1o o0pasily U (WIM) ONUCAHUIO IIpoJaBel] 00s3aH nepeaaTh MoTPeOUTEINIO
TOBAap, KOTOPBIH COOTBETCTBYET 00pa3ily U (UJIH) ONMUCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a IMpOJaXy TOBAapOB, HE COOTBETCTBYIOLIMX oOOpaslaM IO KauyecTBy,
KOMIUIEKTHOCTH WK ymakoBke cM. 1. | cT. 14.4 KoAIl P® ot 30 nexabpst 2001 r. N 195-®3

Wndhopmarrust 06 n3MEHEHUSX:

Cmamus 4 oononnena nynkmom 4.1 ¢ 1 anpens 2021 2. - @edepanvuviii 3akon om 2 dexaopsa 2019 e.
N 425-D3 (8 pedakyuu Dedepanvrozo 3axona om 22 dexaops 2020 2. N 460-D3)

4.1. Tlpm mnpogaxke OTAETBHBIX BHJOB TEXHHUYECKHU CIIOKHBIX TOBAapOB C MPEIBAPUTEIHHO
YCTAHOBJICHHBIMH  MPOTPAMMaMH IS OJEKTPOHHBIX  BBIYUCIHUTEIBHBIX ~ MAIIMH  TOTPEOUTEIIO
obOecrieunBaeTcss BO3MOXKHOCTH HCIOJB30BaTh OTJIENIbHBIE BUIBl TEXHHUYECKH CIOXKHBIX TOBApOB C
MPEIBAPUTEIILHO YCTAHOBICHHBIMU MTPOTPAMMaMU TS SJICKTPOHHBIX BBIYUCIIUTEIBHBIX MAITUH, CTPAHAMH
MPOUCXOXKACHUS KOTOpPhIX sBIsAIOTCS Poccuiickas ®enepanus uiu Apyrue TOCyAapcTBA - UJICHBI
EBpaszuiickoro sKOHOMHYECKOTO cOr03a. [lepedeHb OTACIBHBIX BHJIOB YKa3aHHBIX TEXHHYECKU CIIOKHBIX
TOBApOB, TOPSIOK COCTABICHHS W BEACHHs TEpEUHsI MPOTpaMM I SJICKTPOHHBIX BBIUMCIUTEIBHBIX
MaIlliH, CTpPaHAMHU MPOUCXOKIECHUS KOTOPBIX SBIsIOTCA Poccuiickas denepanus uim Ipyrue rocyaapcraa
- wieHbl EBpa3uiickoro 3KOHOMUYECKOTO CO03a U KOTOPBIE JOKHBI OBITh MPEBAPUTEIHLHO YCTAHOBJICHBI,
U TOpSJIOK WX TPEJABAPUTEIBHON YCTAaHOBKH, BKIOYas TpeOoBaHUSA K (DYHKIIMOHHPOBAHHUIO,
onpenensatores [IpasurenscrBom Poccniickoit denepanun.

TAPAHT:

A63an Tpetuit cratbu 1 Berynaet B cuny ¢ 1 urons 2021 r.
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[IpeaBapuTebHO YCTAHOBJIEHHBIE MPOTPAMMBI ISl 3JIEKTPOHHBIX BBIUMCIUTEIBHBIX MAIlHH,
UCIIONIb3YEMbIEe TMOTPEOUTENIEM Ha OTAEIBHBIX BHJAX TEXHUYECKH CIIOXKHBIX TOBApOB I JIOCTyHa K
uHbOpMallMM Ha caiTax B WH(DOPMANMOHHO-TEICKOMMYHHUKAITMOHHONH ceTtu "WHTepHeTr", HOMKHBI
obecrieunBaTh BO3MOXKHOCTh HCIIOJIB30BaHUS 0€3 JOMOJHUTEIBHBIX HACTPOCK (10 YMOJIYAHHUIO)
MTOMCKOBOM CHCTEMBI, CTPAHOM MPOUCXOXKIAEHUS KOTOpOoM sABisieTca Poccuiickass Denepauust Uiav Ipyrue
rocygapcrsa - WieHbl EBpasuiCKOro 3KOHOMHYECKOTO CO03a, B IOPSAJIKE, YCTaHOBIEHHOM
[TpaButenscTBoM Poccuiickoit denepanuu. TpeboBanus K ykazaHHOW MOMCKOBOW CHCTEME M MOPSIOK ee
onpeneneHus ycranasiuarorces [IpaButensctBom Poccuiickoit @enepanuu.

Wndopmarius 06 H3MEHEHUX:
Dedepanvrvim 3axonom 21 dekabps 2004 2. N 171-D3 ¢ nynkm 5 enecenvl usmeHeHus

Cm. mexcm nyHkma 6 npeovloyujeli pedaKyuu
5. Ecnmm 3akoHaMy WM B YCTAaHOBJICHHOM HMH TOPSJAKE NPEAYCMOTPEHBI 00s3aTeNbHbIC
TpeboBaHus K ToBapy (padote, yciyre), mpoaasell (MCIOJHUTENH) 00s3aH MepeaTh MOTPEOUTETI0 TOBaAp
(BBIIIOJIHUTH pabOTY, OKa3aTh yCIyry), COOTBETCTBYIOIIUN ATUM TPEOOBAHUSIM.

Crarba 5. I[lpaBa u 00sA3aHHOCTM W3rOTOBUTENS (MCIOJHUTENSA, MPOAABIAa) B o001acTH
YCTaHOBJICHHSI CPOKa CITY>KOBbI, CPOKA TOAHOCTH TOBapa (padoThl), a TAKKe TapaHTUIHOTO
Cpoka Ha ToBap (pabdoTy)
TAPAHT:

CM. DHIIMKIIOTIEANH U IPyTrue KOMMEHTAPUHU K CTaThe 5 HACTOSIIEro 3aKoHa

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nyukm 1 enecernvl usmeHenus

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
1. Ha ToBap (paboTy), NMpeAHa3HAYECHHBIA JUIS JUITMTEIHHOTO HCIOJIB30BAHUS, H3TOTOBHUTEINb
(MCTIONTHUTENb) BIIpaBe YCTAHABIMBATH CPOK CJOY:KOBI - MEPHOA, B TEUEHHE KOTOPOr0 H3IOTOBUTEINb
(ucnonHUTENB) 00s13yeTcs obecreynBaTh MOTPEOUTENI0 BO3ZMOKHOCTh MCIIONIb30BaHUs ToBapa (paboThl)
10 Ha3HAYEHUIO U HECTH OTBETCTBEHHOCTh 3a CYLIECTBEHHbIE HEJIOCTATKU HA OCHOBAHMHU ITYHKTa 6 CTaTbU
19 u nynkTa 6 crarbu 29 HacTosero 3akoHa.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 2 @HeceHbl usMeHeHUs

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
2. WzroroBurtenb (UCIONHUTENb) O00s3aH YCTaHABIMBATH CpPOK CIYXObl TOBapa (paboThI)
JUTMTENILHOTO TIOJIb30BaHMS, B TOM YHCIIE€ KOMIUICKTYIOIIUX W3/ACTHiA (JeTaneid, y3JoB, arperatron),
KOTOpbIE 110 MCTEYEHUH OMPEACICHHOTO MEePHoa MOTYT NPEACTABIATh OMACHOCTh AJIS JKU3HHU, 340POBbS
MOTpeOUTENs, IPUUMUHATH BPEJl €r0 UMYIIECTBY WIIM OKPYKAIOIIEH cpeie.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl UsMeHeHUs
Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
3. Cpok ciyx0bl TOBapa (paboThl) MOXKET HCUHUCIATHCS CIUHHUIIAMH BPEMEHHU, a TaK)Ke WHBIMHU
eAVHHUIIAMUA H3MepeHus: (KUJIOMeTpaMH, MeTpaMH M TPOYUMHU EIWHUIAMH U3MEpPEeHHs] HCXOAs W3
(GYHKIIMOHATBLHOTO HA3HAYEHUS TOBapa (pe3ysabTaTa paboThl)).
Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 eHecenvl usmeHeHus

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
4. Ha mpoayKThl TUTaHHUS, TAPPIOMEPHO-KOCMETHYESCKHE TOBAPhI, METUKAMEHTBI, TOBAPBI OBITOBOM
XUMHUHM U WHBbIE TI0JJ00OHBIE TOBAapHI (PaOOThI) U3TOTOBUTEND (HMCIIOIHUTENB) 00513aH YCTaHABIMBATH CPOK
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

TOJHOCTH - TEpPHOA, MO MCTEYCHUU KOTOpOro ToBap (paboTa) CUMTACTCS HEMPUTOAHBIM IS
UCIIOJIB30BaHUs 110 HA3HAYEHUIO.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 @Hecenbl UsMeHeHUs.

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
5. Ilponaxa ToBapa (BBINOJHEHHE PAaOOTHI) IO MCTEYCHUH YCTAHOBJICHHOTO CPOKa TOIAHOCTH, a
Tak)Ke ToBapa (BBIMOJHEHHE PabOThI), HA KOTOPHIN JOKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aITPEIIACTCSI.

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-DP3 6 nynkm 6 6HeceHbl usMeHeHUs

Cm. mexcm nyHKkma 6 npeovloyujeli pedakyuu

6. U3rotoButess (UCIIONMHUTENH) BIPAaBE YCTAHABIMBATH HAa TOBap (paboTy) rapaHTUIHBII CPOK -
Mepuojl, B TEUCHHE KOTOPOTO B cliydae oOHapykeHusi B ToBape (paboTe) HemocTarka U3rOTOBUTEINb
(MCTIONHUTENB), MPOJABEl, YHMOJHOMOYEHHAs OpraHu3alys WM YIOJHOMOYEHHBIH WHAMBHIYaTbHBIN
NpeIIPUHAMATEIh, HMIIOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAHHWS MOTPEOUTENS, YCTAHOBIICHHBIC
cratbaMu 18 1 29 HacTosmero 3akoHa.

W3roroBuTenh BOpaBe MPUHATH O00S3aTEICTBO B OTHOIICHWH HEIOCTaTKOB  TOBAapa,
OOHapyXEeHHBIX IO MCTEYECHUH YCTAHOBJICHHOTO MM TapaHTHWHOTO CpOKa (JIOMOJHUTEIbHOE
0053aTENBCTBO).

CogepxaHue JOMOJMHUTEIBLHOTO  00s3aTeNbCTBA  M3TOTOBUTENSA, CPOK JCHCTBHS  TaKOro
00513aTeNIbCTBA M TIOPSIOK OCYIIECTBIICHUS IOTPEOUTEIIEM MPaB MO TAKOMY 00S3aTEIbCTBY OINPEIEISIOTCS
U3TOTOBUTEIIEM.

Undopmarist 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 7 Hecenbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

7. IlponmaBen; BIpaBe YCTaHOBUTh HAa TOBAap TAPAaHTUHHBIA CPOK, €CIM OH HE YCTaHOBIICH
M3TOTOBUTEJIEM.

[Tponaser BripaBe NpUHATH 0053aTENBCTBO B OTHOILIEHUU HEJAOCTAaTKOB TOBapa, OOHAPYKEHHBIX IO
UCTEYEHNUHU TapaHTUITHOTO CPOKA, YCTAHOBJIEHHOT'O U3TOTOBUTENEM (JIOTIOIHUTENIBHOE 0053aTENIbCTBO).

CopepxaHue TOMOIHUTEILHOTO 0053aTeNbCTBA MIPOJIABLA, CPOK AEHCTBHSI TAKOTO 00s13aTENIbCTBA U
HOPSIOK  OCYILECTBJICHUS! MOTpeOUTeNeM MpaB MO TaKOMY 00s3aTelIbCTBY OINPENENSIOTCS JOTOBOPOM
MEXly TOTPEOUTENEM U TPOAABIIOM.

Wndopmarys 06 H3MEHEHHSAX:

Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 cmamwvs 5 oononnena nynkmom 8
8. M3roTtoButens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HENOCTATKU TOBapa, OOHAapy>KEHHbIC B
TEUYEHUE CPOKa JCHCTBHSI JIOTIOTHATEIBHOTO 00s3aTEIhCTBA, B COOTBETCTBUH € a03arieM BTOPBIM IyHKTA 6
cratbu 18 HacTosmero 3akoHa, a Mocjie OKOHYaHUS CpOKa JACHCTBHS JTOTOJIHUTEIBHOTO 00s3aTeNbCTBA - B
COOTBETCTBUM C IIYHKTOM 5 cTatbu 19 HacTosmero 3akoHa.

Crarbst 6. OOsI3aHHOCTH M3TOTOBHUTENS OOECIEYUTh BO3MOXHOCTH PEMOHTa M TEXHHUYECKOIO
00CITy’)KUBaHUS TOBapa
TAPAHT:

CM. DHIUKIIONIENH, TIO3UITUHU BBICIINX CY/IOB U IPYTHe KOMMEHTapHHU K CTaThe 6 HACTOSIIIETO 3aKOHA
W3roroButens 00s3aH 00ECHEUNTh BO3MOXKHOCTH HCIIOJIB30BAHUS TOBapa B TE€UEHHE €ro Cpoka
ciyObl. [[71s1 3TOM 11enu U3rOTOBHUTENh 00ECIEYNBAET PEMOHT U TEXHUUYECKOE OOCIYy:KMBaHHE TOBapa, a
TaK)XK€ BBIMYCK M TIOCTaBKY B TOPTOBBIE M PEMOHTHBIC OpraHU3AIMH B HEOOXOIWMBIX JUISI PEMOHTAa M
TEXHUUYECKOTO 00CITyKUBaHUS 00beMe M aCCOPTUMEHTE 3aMacHbIX YacTel B TEUEHHE CPOKa MPOU3BOJICTBA
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TOBapa U MOCJIC CHATUA €TO C IPOU3BOJACTBA B TCHCHUC CPOKa CHy)KGI:I TOBAapa, a Mpu OTCYTCTBHUU TAKOT'O
CpoOKa B TCUCHHUEC ACCATHU JICT CO AHA II€pE€aadud ToBapa HOTpC6I/ITeJ'IIO.

Cratbs 7. [IpaBo norpebuTens Ha 6€30MacHOCTb ToBapa (pabdoThl, YCIyTH)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMH BBICIINUX CYAOB U APYTHe€ KOMMEHTApUU K CTaThe 7 HACTOSALIETO 3aKOHA

Wndopmarius 06 H3MEHEHUX:
DedepanvHvim 3axonom om 17 dexadps 1999 2. N 212-D3 ¢ nynkm I @neceHvl usmenenus

Cm. mexkcm nyHkma 6 npeovioyujeli peoakyuu

1. [Torpeburens uMeeT mpaBo Ha TO, YTOOBI TOoBap (padoTa, ycayra) Ipu OOBIYHBIX YCIOBUSX €0
UCTIOJIb30BaHUs, XPAHCHUS, TPAHCIIOPTUPOBKUA W YTHIW3AIMK ObUI Oe30MaceH Il JKU3HH, 3J0POBBS
NOTPEOUTENS, OKPY)KAIOLIEH Cpelbl, a TaKXKe HE MPUYMHSUIT Bpell UMYIIecTBY norpedutens. TpeboBanus,
KOTOpPBIC JIOJDKHBI OOECIeYrBaTh OE30MacHOCTh TOBapa (pabOThl, YCIYrH) Ui XKHU3HH H 3J0POBBS
NOTPEOUTENS, OKPYXKAroIIeHd Cpeapl, a TaKkKe IMPeJoTBpalleHHe TNPUYMHEHUS BpEAa HMYIIECTBY
NOTPEOUTENS, SIBJISIOTCS O0SA3aTEIIbHBIMA W YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTaHOBIICHHOM UM
HIOPSIZIKE.

2. MsroToBuTenb (MCIOJIHUTENB) 0053aH oOecreunBaTh 0€301acCHOCTh ToBapa (paboThl) B TCUCHHE
YCTaHOBJICHHOTO CPOKa CITY>KOBI UJIM CPOKa TOAHOCTH TOBapa (paboThl).

Ecnu B cooTBeTCTBUM C TTYHKTOM | CTaThu 5 HACTOSAIIErO 3aKOHA U3TOTOBUTEINb (MCIIOIHUTEID) HE
YCTaHOBWJI Ha ToBap (paboTy) Cpok CirykObl, OH 00s3aH obOecreunTh 0€30MacHOCTh ToBapa (paboThl) B
TEYEHUE JICCSATH JIET CO JIHs Tepeiadn ToBapa (paboThl) MOTPEOUTEINIO.

Bpen, npuauHEHHBIH KU3HH, 3JOPOBBIO WIIH UMYIIECTBY TOTPEOUTEIS BCIICACTBUE HEOOECIICUCHHS
Oe3omacHOCTH ToBapa (paboThl), MOUICKUT BO3MEIICHUIO B COOTBETCTBUU CO CTaThell 14 HacTosmIero
3akoHa.

3. Ecim pns Ge30macHOrO  MCIONB30BaHHMS TOBapa (paboThl, YCIyTrH), €ro XpaHCHHS,
TPAHCTIIOPTUPOBKU U YTHWIIM3AIMK HEOOXOJUMO COOJIIO/IaTh ClielyaibHble MpaBuia (Hajee - mpaBuia),
U3TOTOBUTEND (MCIIONHUTENB) 0053aH yKa3aTh ATH MpaBUiia B COMPOBOAUTEIHHON JOKYMEHTAIIMH Ha TOBap
(paboty, yciyry), Ha STUKETKe, MAapKUPOBKOW WM WHBIM CIIOCOOOM, a TpojaBell (MCIOIHUTENh) 00s13aH
JIOBECTHU ATH MpaBUia 0 CBEICHUS MOTPEOUTEINS.

Wndhopmarrust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
4. Ecnu Ha ToBaph! (paboThl, YyCIYTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM IOPSJIKE YCTAaHOBJIECHBI
oOs3aTenpHble TpeOoBaHUs, oOecreurBaIIMe UX O0e30MacHOCTh JUIS JKU3HU, 3JI0pOBbs MOTpeOUTENS,
OKpY’Karolle cpelpl U MpeloTBpallleHue MPUYMHEHHs Bpela MMYILECTBY MOTPEOUTEINs, COOTBETCTBUE
TOBapoOB (paboT, yCIIyr) yKa3aHHBIM TPEOOBAHUSM TMOJICKUT 00513aTeTLHOMY MOATBEP)KICHUIO B TIOPSI/IKE,
IPEIyCMOTPEHHOM 3aKOHOM M MHBIMU IIPABOBBIMHU aKTaMHU.
TAPAHT:

Cornacao ®enepanmpHomy 3akoHy ot 27 nekadbps 2002 1. N 184-D3 o00bekTOM 00sM3aTEIHLHON
cepTu(UKAIMAE MOXKET OBITh TOJBKO MPOIYKIUS, BBITyCKacMas B OOpalleHWEe Ha TEPPUTOPHH
Poccuiickoit ®enepaunu. Cm. Mupopmarnmonnoe nucsmo 'occrannapra PO ot 11 mrons 2003 r. N
BK-110-28/2522
He nomyckaercs mponmaka ToBapa (BBIONHEHHE pPaOOTHI, OKa3aHWE YCIYyTH), B TOM YHUCIE
UMITIOPTHOTO ToBapa (paboTel, yciyru), 6e3 wuHboOpmaiuu 00 00sS3aTeTbHOM MOATBEPKIACHUN €r0
COOTBETCTBUS TPEOOBAHUSIM, YKa3aHHBIM B ITYHKTE | HACTOSIIEH CTaThH.

Wudopmanust 06 U3MEHEHUSX:

Deoepanvrvim 3axonom om 18 utons 2011 e. N 242-D3 ¢ nynkm 5 6HeceHbl U3MEHeHUs:, 6Cmynanwue 8
cuny ¢ 1 aseycma 2011 2.
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Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

5. Ecmm ycraHoBieHO, 4YTO TpU COONIONCHUH MOTPEOUTENIEM YCTAaHOBJICHHBIX IPAaBUII
UCTIOJIb30BaHUS, XPaHEHHSI UM TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPUUYUHSIET WIIK MOXKET TPUIHHUTH
BPEZ JKU3HH, 3[JOPOBBIO M HMYIIECTBY MOTPEOUTENS], OKPYKAIOIIEH Cpelie, N3rOTOBUTENb (MCTIOIHUTEIb,
1pojiaBel]) 00s3aH HE3aMEIJIUTENbHO NPUOCTAaHOBUTH €0 MPOU3BOJCTBO (pean3aliio) A0 yCTpaHEHUs
NpUYMH Bpela, a B HEOOXOOUMBIX CIydasX HPUHATH MEPHI 10 U3BATHUIO €r0 U3 000pOTa M OT3BIBY OT
notpedutens (morpedutenei).

TAPAHT:

Cwm. ITonoxenne o mopsiaKe U3bITUS U3 0OpalleHUs], TPOBEACHUS YKCIEPTU3bI, BDEMEHHOT'O XPAHEHUS,
YTUJIN3ALUU UIH YHUUYTOKEHHSI HEKa4eCTBEHHBIX U (MJIM) OMACHBIX MUIIEBBIX MPOAYKTOB, MATEPHAIIOB U
U3JIeNNA, KOHTAKTHPYIOIIMX C [HIIEBBIMA  NPOAYKTaMHU, YTBEPKICHHOE  IIOCTAHOBJICHUEM
[IpaButensctBa P® ot 7 okts16ps 2020 r. N 1612

Ecnu npuduHbBI Bpea YCTPaHUTh HEBO3MOXKHO, U3TOTOBUTENH (MCIIOJIHUTENb) 0053aH CHATH TaKOH
ToBap (pabory, yciyry) ¢ mpousBoAcTBa. [Ipy HEBBIONHEHUU HM3TOTOBHUTENEM (HMCIOIHUTEIEM) 3TOM
00SI3aHHOCTH YITOJITHOMOYCHHBIH ()eIepalIbHbIil OpPraH HCIIOJHUTEIHHONW BIACTH TPUHUMAET MEPhI II0
OT3BIBY Takoro TtoBapa (paboThl, yCIyrd) C BHYTPEHHErOo pbIHKA U (WIH) OT MOTPeOUTENns WK
noTpeOuTeNei B MOpsJIKe, YCTAHOBICHHOM 3akoHoAaTebcTBoM Poccuiickoit deneparumn.

VYObITKH, TPUYMHEHHBIE MOTPEOUTEN0 B CBSA3HM C OT3BIBOM TOBapa (paboThl, yCIyru), MOAJEKAT
BO3MEIIIEHUIO U3TOTOBUTENEM (MCIIOIHUTENIEM) B IOJTHOM 00bEMeE.

6. YTparui cuiy.

Undopmaris 06 n3MEHEHUAX:

Cm. mexcm nynkma 6

Crarpa 8. IlpaBo norpeburens Ha nHPOpPMALKIO 00 U3rOTOBHUTENE (MCIOTHHUTEINE, TPOJABIE) U O
ToBapax (paboTax, yciayrax)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3UIMH BBICIINX CY/O0B U ApyTrve KOMMEHTapuu K CTaThe 8 HACTOSAMIETr0 3aKOHa

1. TlorpeOurens BmpaBe mNOTpeOOBATh NPEJOCTABIECHUS HEOOXOAWMON U  JIOCTOBEPHOM
uHpopmanyuyn 00 U3roToBUTENE (MCIIOMHUTENE, MPOAABIE), PEKUME €ro paboThl U pean3yeMbIX UM
ToBapax (paboTax, yciayrax).

2. YkazaHHas B nyHkTe | HacTtosuled craTbu MHGpOpMalMs B HAIJIAJHON M JIOCTYNHOH (opme
JIOBOJUTCSI JI0 CBEIEHHUS MOTpeOuTeNel Mpu 3aKIIOYEHHWU JIOTOBOPOB KYIUIM-IPOAAXKH U JIOTOBOPOB O
BBITOJIHEHUH PA0OT (OKa3aHUM YCIYr) Coco0amM, MPUHATHIMH B OTAEIBHBIX cdepax oOCITyKHBaHUS
notpedureneil, Ha pycCKOM S3bIKE, a JOMOJHUTEIbHO, IO YCMOTPEHHUIO U3TrOTOBUTENS (MCIOIHUTEIS,
IPO/IaBla), Ha FOCYIapCTBEHHBIX sA3bIKax cyObeKkToB Poccuiickoit denepariyiv 1 poJIHBIX S3bIKaxX HApOI0B
Poccuiickoit @enepanuu.

Wndopmarys 06 n3MEHEHHSAX:

Cmamovs 8 oononnena nynkmom 3 c¢ 1 auneapa 2019 e. - @edepanvhuiii 3akon om 29 utons 2018 e. N
250-D3
3. YnosHOMOYEHHAs] OpraHu3alys WU YIOJIHOMOYEHHBIM WHIWMBUIYaJIbHBIA NMPEANPUHUMATEID
10 TpeOOBaHUIO MOTPEOUTENS 00s13aHbI MPEAOCTABUTh MOATBEPK/IEHUE CBOMX MMOJIHOMOYUH, BBITEKAIOIINX
U3 3aKJII0YEHHOT0 UMM JJOTOBOPA C U3TOTOBUTENEM (TIPOIABILIOM).

Wndopmarys 06 M3MEHEHHSAX:
Haumenosanue usmenerno c 1 aneaps 2019 2. - @edepanvusiii 3akon om 29 uronsn 2018 . N 250-D3

Cm. npedvloywyio pedakyuro
Crarbs 9. Undopmanus 00 U3roToBuTeNe (MCIOIHUTENE, IPOJIABIIE, BIaJIENblIe arperaropa)
TAPAHT:
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Cwm. 9HHI/IKHOHCI[I/H/I, MO3HUIMHU BBICHIUX CYAOB U APYTIHC KOMMCHTAPUHU K CTATHC 9 HaCTOAIICTO 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Ilynkm 1 usmenen c 1 sneaps 2019 e. - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio

1. MsroroButens (MCIONHUTENb, T[pOJaBel]) O0S3aH JOBECTH JO CBEAEHUS MOTPeOUTeNs
¢upMeHHOE HaMMEHOBaHNe (HAMMEHOBAHUE) CBOCH OPraHU3aIli, MECTO €€ HaXOXKICHHUS (aJipec) U PeKuM
ee pabortsl. [Iponaser (UcmonHUTENb) pa3MelIaeT yKa3aHHYI0 HHPOPMAIIUIO Ha BHIBECKE.

W3roroBurens (MCHONHUTENb, NPOJAABEN) - WHAMBHIYaJIbHBI NpEANPHUHUMATENb - JOJDKEH
NPEIOCTaBUTh MOTPEeOUTEN0 HMHPOPMALMIO O TOCYJapCTBEHHOW pPETrUCTpallud W HAaUMEHOBAHHUH
3aperucTpUpPOBABLIETO €r0 OpPraHa.

NzroroButens (poaaBelir) 00s3aH JOBECTH J0 CBEACHUS MOTPeOUTENs GUPMEHHOE HAUMEHOBAHHE
(HaMMEHOBAHMUE), MECTO HAXOXKIECHMs (aapec) U peXUM padOThl YNOJIHOMOYEHHON OpraHu3alluyd WU
YIIOJHOMOYEHHOTO MHAUBUIYalIbHOTO MPEANPUHUMATEIS.

Undopmaris 06 n3MEHEHUX:

Cmamos 9 oonoanena nynkmom 1.1 ¢ 1 sneaps 2019 . - @edepanvuviii 3akon om 29 uronsa 2018 e. N
250-D3
1.1. YnonnomouyeHHasi opraHu3alus Wik yIOJIHOMOYEHHBIH WHAUBUIYAIbHBIN MPEANPUHIMATETh
B cllydae oOpamieHus MOTpeOuTeNss OO0sS3aHbl JOBECTH JIO €ro CBeACHHS HWHPOpManuioo o cebe u
nusroroputene (rponasie) (pupMeHHOE HaMMEHOBaHHE (HAMMEHOBAHHWE), MECTO HaXOXKJACHHS (ampec),
pexuM paboThI, TOCYAAPCTBEHHBI PErUCTPAIMOHHBIA HOMEp 3allMCH O CO3JaHWH FOPUIMYECKOTO JIUIIA,
dbamMunno, UM, OTYECTBO (€CIIM HMMEETCs), T'OCYJapCTBEHHBIH PETrMCTPALMOHHBIA HOMEpP 3alKcH O
TOCYJapCTBEHHON perucTpanuu (U3NIECKOro JIMIa B KA4eCTBE MHIUBUAYAIBHOTO IMPEIIPUHUMATEIS).
YrnonHoMOYeHHas] OpraHu3alvs WIA YIOJHOMOYEHHBI WHIAWBUAYAIbHBIN MpeANpUHUMATENh BIIpaBe
JIOBECTH J0 CBEICHHUS MOTpeduTeneld nHopMaiuio o cede MoCpeICTBOM €€ pa3MEIICHUsI Ha CBOEM CaiTe
B HMHPOPMAIMOHHO-TENIEKOMMYHUKAIMOHHOW cetn "UHTepHer", wuHOpManuio 00 H3rOTOBUTENE
(IpozaBIIe) MOCPEICTBOM pa3MeEIIeHHUsI Ha CBOEM caiiTe B MH()OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOHN CeTH
"NuTepuer” CCBUIKH Ha CTPaHHUILY canra U3TOTOBUTEIS (mponasma) B
nH(pOpMaAIMOHHO-TEIEKOMMYHUKAIIMOHHOW — cetn  "WHTepHetr", coxepxkamyro wuHPOpManuio 00
U3roToBUTENE (TIPOAABIIE).

Wndhopmarrust 06 n3MEHEHUSX:

Cmamows 9 oonoanena nynkmom 1.2 ¢ 1 sneaps 2019 . - @edepanvuviii 3akon om 29 uronsa 2018 e. N
250-®3
1.2. Brnagenern arperatopa o0si3aH JIOBECTU JI0 CBEIEHUS MoTpeduTenelt nHpopmanuoo o cede u
npojasle (ucrnonHurtene) (GupMeHHOE HavMEHOBaHUE (HAMMEHOBAaHHUE), MECTO HaXOXJAeHus (aapec),
PEXUM PabOThI, TOCYIapCTBEHHBIN PETMCTPALIMOHHBIA HOMEp 3allUCH O CO3JaHHUU IOPUANYECKOro JIHIA,
damMunnio, UMs, OTYECTBO (€CIM HMMEETCs), T'OCYIapCTBEHHBIM PErUCTPALlMOHHBIA HOMEp 3aluCH O
roCyJapCTBEHHON perucTpanuu (pU3nyeckoro juia B Ka4eCTBE MHIUBUAYaIbHOIO MpEANPUHUMATENS), a
Takke 00 MMEIoUMXCSd M3MEHEHUSX B YyKa3aHHOW uH(opmanuu. Branenen arperaropa J0BOAUT JI0
cBesieHUs noTpedureneil nHdopmaiuio o cede U npojasiie (UCIOTHUTENE) MTOCPEACTBOM €€ pa3MeIeHus
Ha CBOUX caiiTe W (WIK) CTpaHHIle caiiTa B HH()OPMALMOHHO-TEJIEKOMMYHUKalIMOHHON cetu "MHTepHeT".
Wudpopmanmio o mpojgaBue (MCIOMHUTENE) BIAJeNel] arperaropa BIpaBe [OBECTH IO CBEACHUS
noTpeduTeneil MOoCpeACTBOM pa3MElleHHs Ha CBOMX cadte u (WIKM) cTpaHHulle caiiTa B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT" CChUTKM Ha CaT MmpojaBna (MCIIOJIHUTENs) B
H(}OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn "MHTepHeT".

Wndopmarys 06 M3MEHEHHSAX:

Cmamows 9 oononnena nynkmom 1.3 ¢ 1 aneaps 2019 e. - @edepanvhuiii 3axon om 29 utons 2018 2. N
250-D3

1.3. Ilponaser; (McrosHUTENb) O0S3aH NMPENOCTABUTh BiAJENbIly arperaropa U pa3MecTUTh Ha

CBOeM caiTe B HH(DOPMAMOHHO-TEIEKOMMYHUKAIMOHHONW cetu "MHTepHer" (IIpy €ro HaIUYUM)

02.04.2021 Cucrema 'APAHT 9/45


http://mobileonline.garant.ru/document/redirect/57589526/0
http://mobileonline.garant.ru/document/redirect/77531318/0
http://mobileonline.garant.ru/document/redirect/72001334/10105
http://mobileonline.garant.ru/document/redirect/77668626/901
http://mobileonline.garant.ru/document/redirect/72001334/10108
http://mobileonline.garant.ru/document/redirect/72001334/10108
http://mobileonline.garant.ru/document/redirect/72001334/10108

Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

JOCTOBEpHYIO MHpopManuio o cebe, yka3aHHyIO B IyHkTe 1.2 Hacrosimeid crateu. B cimyuae, ecnu
UMEIOTCAd M3MEHEHUs B Takol MH(poOpMaluu, Npoaasel] (UCIOJIHUTENb) 00sf3aH B TEYEHUE OJHOIO
pabouero THS ¢ MOMEHTa BHECEHHsI B Hee M3MEHEHHUH COOOIIUTH BIAJENbIly arperatopa o0 3THX
U3MEHEHHUAX U DPA3MECTUTb MX Ha CBOEM caiiTe B HH(OPMALMOHHO-TEIEKOMMYHHMKAIlUOHHON CeTH
"Uutepuer" (mpu ero Hanuuuu). Bnagener arperatopa o0s3aH BHECTH 3TH U3MEHEHHs B HH(DOPMAIUIO O
npojaBLe (MCIIOJHUTENIE) B TE€YEHUE OJHOrO paboyero JHs, €Clu pa3MelleHHe yKa3aHHON MH(pOpMaluu
OCYIIECTBIISIETCS Ha  caliTe Biajenblia arperaropa u  (WIM) €ro crpaHulle cadTa B
nH(}OpPMaAITMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT".

Wndopmarius 06 H3MEHEHUX:
Dedepanvrvim 3axonom om 16 okmaops 2006 2. N 160-D3 nynkm 2 uznodwcen 6 Ho8ou pedakyuu

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu

2. Eciu BUI N1€ATENBHOCTH, OCYIIECTBISEMBIH H3rOTOBUTENEM (MCIOJIHUTENEM, IPOJABLIOM),
HOJUIEKUT JIMIEH3UPOBAHUIO M (WIM) HCHOJIHMUTENb MMEET TIOCYJapCTBEHHYIO AaKKPEIUTALUIO, 0
CBEJICHUS TOTpeOHTEeNs IODKHA OBITH JOBeieHAa HH(OpMAIMS O BHIE JEATEIBHOCTH HM3TOTOBUTEIS
(ucronHUTENS, NMPOJABIA), HOMEpE JIMLUEH3UHM M (WJIM) HOMEpEe CBUAETENIBCTBA O TOCYJapCTBEHHOMN
aKKpEeIUTAIMH, CPOKAX JEHCTBHS YKa3aHHBIX JIMLIEH3UHU U (MJIM) CBUICTENILCTBA, a Takke HHPpopManus 00
oprase, BbIIaBIIEM yKa3aHHbIC JIULIEH3HIO U (MJIH) CBUIETEIILCTBO.

3. Mudopmanus, npengycMoTpeHHast myHkTamu | U 2 HACTOSIIEH CTaTbu, TOJDKHA OBITH JOBEICHA
70 CBEACHUs NOTpeOuTeNel TakKe INpU OCYLIECTBIEHUM TOPIOBIM, OBITOBOIO M MHBIX BUIOB
00CITy>)KMBaHUs IOTPEOUTENICH BO BPEMEHHBIX ITOMEUICHUSAX, HA SIPMApKax, C JIOTKOB M B JPYTUX CIydasX,
€CIIM TOProBJIs, OBITOBOE U MHBIE BUABI O0CITYKUBaHUS IOTPEOUTENICH OCYIIECTBISIOTCS BHE TOCTOSIHHOTO
MeCTa HaxOXKJEHUs MPOoiaBLa (UCTIOIHUTES).

Crarps 10. Madopmarus o ToBapax (padorax, yciayrax)
T'APAHT:

CMm. DHUMKIONEANH, MO3UIMHU BBICIINX CY/I0B U ApYrue KOMMEHTapuu K cratbe 10 HacTosmero 3akoHa

1. UsrotoButens (MCHOIHUTEND, MPOAABEI]) 00s13aH CBOEBPEMEHHO MPEIOCTaBIATh MOTPEOUTEIIO

HEOOXOAMMYI0 U JOCTOBEpHYIO UH(poOpmaiuioo o ToBapax (paboTtax, yciyrax), 0OECIEeYHBAIOILYIO

BO3MOXXHOCTh HMX MpaBUIbHOTO BbIOOpa. [lo oTAensHBIM BHIaM TOBapoB (paboT, yclyr) mepedyeHb U

crocoObl JoBeeHUsT WH(pOpManuu J0 MOTpeduTens ycraHaBiuparoTcs [IpaButensctBoM Poccuiickoit
denepanuu.

Wndhopmarust 06 n3MEHEHUSX:

Deodepanvrvim  3axkoHom om 21 Oexabps 2013 2. N 363-®3 6 nynkm 2 6HeceHbl U3MEHeHUs,
scmynarowue 6 cuny c¢ 1 urona 2014 e.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JTOJIKHA COAEPKaTh:

HalMEHOBAHME TEXHHUYECKOrO pEerjlaMeHTa WIM HMHOE YCTAaHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®denepanui 0 TEXHHUYECKOM PETYJIMPOBAHWU U CBHUJACTEIBCTBYIOIIEE 00 00s3aTEIHLHOM
MOJTBEPKICHUH COOTBETCTBHUS TOBapa 0003HAYCHHUE;

CBeZIeHHsI 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBaX TOBapoB (paboOT, ycnyr), B OTHOIIEHUU
IPOAYKTOB NUTAHHs CBEIEHHUS O COCTaBe (B TOM 4YMCIIe HaMMEHOBAaHUE HCIIOJIb30BAaHHBIX B MpoIlecce
W3TOTOBIICHHS MTPOAYKTOB MUTAHUS TTHUIIEBBIX 100aBOK, OMOJOTMYECKN aKTHBHBIX 100aBOK, HH(MOpMAIIHS
0 HWIMYUM B  MPOAYKTAX  NHUTAHUS  KOMIIOHEHTOB,  TOJY4YEHHBIX €  MPUMEHEHHEM
TeHHO-WHKEHEPHO-MON(DUIINPOBAHHEIX ~ OPTaHW3MOB, B CiIydae, €CIH COAEp)KaHHWE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMITOHEHTE COCTaBJsieT Ooyiee NEBSATH JECATHIX MPOLEHTA), MUIIEBOM IEHHOCTH,
Ha3HAUYCHUH, 00 YCIOBUSAX NMPUMEHEHHS W XPAHEHUS MPOAYKTOB IHTaHUS, O CIIOCO0aX M3TOTOBIICHUS
TOTOBBIX Omrof, Bece (0ObeMe), Jare W MeCcTe H3TOTOBIEHHS W YMaKoBKU (pacacoBKH) MPOIYKTOB
NUTAHUS, a TAK)KE CBEJACHUS O MPOTHBOMOKA3AHUAX U WX MPUMEHEHHS MIPH OTICIBHBIX 3a00JIeBaHHUSX.
[lepeuens ToBapoB (paboT, yciyr), uHGOpMAIMs O KOTOPBIX JODKHA COAEPIKATh MPOTUBOMOKA3AHUS IS
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

UX TpPUMEHEHHs TpU OTACIbHBIX 3a00ieBaHusX, yTBepxkaaercss IlpaBurensctBoM Poccuiickoit
denepanuu;

IIEHY B pyOJsiX M yCJIOBUS NMPHOOpETeHHs TOBapoB (paboT, yciayr), B TOM YHWCIIE NPH OIJiaTe
TOBapoB (paboT, yciyr) uepe3 ONpeNeleHHOE BpeMs IOCie HMX Iepenadd (BBIIOJIHEHUS, OKa3aHMs)
NOTPEOUTENIO, MOJHYI0 CYyMMY, MOJCKAIIYI0 BBIIUIATE MOTpeOUTENeM, W TpaduK IMOTALICHUS 3TOU
CYMMBI;

TAPAHT:
Cum. @enepanpubiii 3akoH oT 21 mekadbps 2013 r. N 353-@3 "O norpebutensckoM Kpeaurte (3aiime)",
BCTynawooImui B cuity ¢ 1 uromns 2014 r.

rapaHTUHHBINA CPOK, €CJIM OH YCTaHOBJIEH;

npaBuiia ¥ yciuoBus d3Q(HEKTHBHOTO U O€30MMaCHOTO MCIIOIH30BAHMS TOBAPOB (padoT, yciyr);

uH(popMarrio 06 sHepreTuieckoil 3(p(HEeKTUBHOCTH TOBAPOB, B OTHOILIEHUU KOTOPBIX TpeOOBaHUE O
HAJIMYUK TaKoH MH(OpPMAIMK ONPEIETICHO B COOTBETCTBUH C 3aKOHO/IATEIILCTBOM 00 dHEprocoepekeHIH
U O TIOBBILICHUH YHEPTeTUUECKOH 3 (HEeKTUBHOCTH;

CPOK CITY»OBI WJIA CPOK TOJTHOCTH TOBApOB (padoT), YCTAHOBICHHBIN B COOTBETCTBUU C HACTOSIIIIAM
3aKOHOM, a TaKk)Ke CBEACHUS O HEOOXOAMMBIX JIEHCTBUAX MOTPEOUTENS 110 HCTEUEHUH yKa3aHHbBIX CPOKOB
¥ BO3MOXKHBIX TTOCIJICACTBUSAX TPU HEBBITOJHEHUN TAKUX JEHCTBHIA, €CIIM TOBApHI (PabOTHI) MO HCTEYCHUH
yKa3aHHBIX CPOKOB MPEACTABISIIOT ONACHOCTh Ui JKU3HHU, 3/I0POBbS M HUMYIIECTBA MOTPEOUTEIN WU
CTaHOBSITCSI HEPUTOAHBIMH JJIs1 UCTIOJIb30BaHUS 110 HA3HAYCHHUIO;

aapec (MecTo HaxOXJIeHHs), (QUPMEHHOE HaMMEHOBaHHE (HAaUMEHOBAaHUE) W3TOTOBUTEIIS
(ucrionHUTENS, MPOJABLA), YIOJIHOMOYEHHON OpraHu3aldyd WIA YIOJIHOMOUYEHHOTO WHJIMBUIYaJbHOTO
HpeAnpUHUMATeIs, UMIIOPTEPa;

uHpopmManuo 00 00s3aTeTbHOM TOJATBEPKICHUU COOTBETCTBHS TOBAapoB (paboT, ycmuyr),
yKa3aHHbIX B [TYHKTE 4 CTaTby 7 HACTOSIILETO 3aKOHA;

UH(POPMALIKIO O MTPABHUIIAX MPOJIAKH TOBAPOB (BBITIOIHEHUS padOT, OKAa3aHUs YCIIyT);

yKa3zaHHE€ Ha KOHKPETHOE JIMI0, KOTOpoe OyneT BBINOJIHATH pabdoTy (OKa3blBaTh YCIYTY), H
MH(}OPMALIMIO O HEM, €CJIM ATO UMEET 3HaU€HUe, UCXO0/1 U3 XapakTepa padoThl (ycIyru);

yKa3aHHe Ha UCIOJIb30BaHHE (POHOTPAMM IIPH OKa3aHWU pa3BJeKaTeIbHbBIX YCIYT HUCIOIHUTEIIMU
MY3BIKaTbHBIX TPON3BEACHUH.

Ecnn npuoOperaembiii moTpebuteneMm ToBap OblT B yHNOTpPeOJEHWHM WIM B HEM YCTpaHsUICS
HEJ0CTaTOK (HEAOCTATKM), MOTPEOUTENIO JOJIKHA OBITh MTpeloCcTaBlieHa HHPOpMAIs 00 3TOM.

TAPAHT:

O IOMOTHUTENBHBIX TPEOOBAHUAX, MPEIBABISIEMBIX K STHKETKAM, SPJIbIKaM JTHOO JTUCTKAM-BKJIA IbIIIIAM
yIaKOBAaHHBIX MUIIEBBIX TPOAYKTOB, cM. DenepanbHblil 3akoH OT 2 gHBapst 2000 r. N 29-®3

Wndhopmairist 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenvbl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

3. Undopmarus, npeaycMOTpeHHass MYHKTOM 2 HACTOSIIEH CTaThbU, MOBOAUTCS 1O CBEICHUS
noTpeOuTeNnel B TEXHWYECKOH JOKyMEHTallMu, MpuiaraeMoi K ToBapam (paboram, yciyram), Ha
ITUKETKAaX, MapKUPOBKON WJIM HMHBIM CIHOCOOOM, HMPHUHSTHIM JIi OTAEIbHBIX BHUJOB TOBapoB (pabdor,
yeayr). Wudpopmanus o0 00s3aTenbHOM TMOATBEPXKACHUU COOTBETCTBHUSI TOBApOB IPEACTABISAETCS B
NOpsAKE M CHOCOO0aMM, KOTOpbIE YCTaHOBJIEHBI 3aKoHOjaTelnbcTBOM Poccuiickoit ®denepanuu o
TEXHUYECKOM DPEryJIMPOBAHUU, M BKJIIOYAET B ceOsl CBEJIEHHsI O HOMepe JOKYMEHTA, MOATBEPKIAr0IIero
TaKO€ COOTBETCTBHE, O CPOKE €ro JEHCTBUS U 00 OpraHU3aluy, €ro BbIAABILIEH.

A63ar11 BTOpoii yTpaTui cuiy.

Wudopmanust 00 U3MEHEHUIX:

Cm. mexem abzaya 6mopo2o

Crartbs 11. Pexxum paboTsl mpoasiia (MCIIOJTHUATENS)
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FAPAHT:

CM. DHUUKIIONEINH, TIO3UIIMU BBICIIHUX CYAOB U Apyrue KOMMEHTapuu K ctathe 11 HacTosmiero 3akoHa

1. PexxuM paboThl rocy1apCTBEHHBIX, MYHUIIUIIAIIBHBIX OpraHU3aluii TOProBid, OBITOBOIO U MHBIX
BUJOB OOCTYy)XMBaHUS MOTpeOMTENeH YCTaHABIMBAECTCA II0 PEIICHUI0 COOTBETCTBEHHO OpPraHoOB
UCIIOJTHUTENIbHOM BilacTH cyobeKkToB Poccuiickoii deaepaniuu 1 OpraHoB MECTHOTO CaMOYIIPABICHUSI.

2. Pexxum paboThl OpraHu3aiyii, OCyIeCTBIIOMUX JeITeIbHOCTh B Chepax TOProBOro, OBITOBOTO
U UHBIX BUJIOB OOCTYXHUBaHUS MOTpeOUTENEH U HE yKa3aHHBIX B IyHKTEe | HACTOAIIEH CTaTbu, a Takke
WHIUBUTyAJIbHBIX TPEINPUHUMATENIEH YCTaHABIUBACTCS UMU CAMOCTOSTEIBHO.

3. Pexxum paGotbl npojaBiia (MCIIOJIHUTENS) TOBOJUTCS A0 CBEACHMS NOTpeOuTeNneil U JOJIKEeH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Wndopmarius 06 H3MEHEHUAX:
Haumenosanue uzmeneno c 1 sneaps 2019 e. - @edepanvuviii 3axkon om 29 utona 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio
Cratbs 12. OTBETCTBEHHOCTh U3TOTOBUTENIS (MCIIOTHUTENS, TPOJIABIIa, BiIaieblia arperaropa) 3a
HEHa/IIeXaIyo HHPopMaIIIo 0 ToBape (padote, yciyre)
TAPAHT:

CM. DHUUMKIIONEINH, TO3ULIMU BBICIIKX CY/0B U APYrue KOMMEHTApUU K CTaThe 12 HacTosIero 3akoHa

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvt uzsmeHenus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

1. Ecaum notpebutrento He MpelOCTaBlieHA BO3MOXKHOCTh HE3aMEUIMTEIbHO TMOJIYYUTh TMpU
3aKJIF0OYEHUH JIOTOBOpa MH(pOpMAIHIO 0 ToBape (paboTe, yciiyre), OH BIIpaBe MOTPeOOBaTh OT MPOAABIA
(McronHUTENS) BO3MEIEHUS! YOBITKOB, MPUUYMHEHHBIX HEOOOCHOBAaHHBIM YKIIOHEHHEM OT 3aKIHOYCHHS
JIOTOBOpA, a €CJIM JIOTOBOP 3aKJIIOYEH, B Pa3yMHBIN CPOK OTKa3aThCs OT €ro UCHOJHEHUS U MOoTpedoBaTh
BO3BpAaTa YIUIAY€HHOM 3a TOBAp CyMMBbI U BO3MEILEHUS IPYTUX YOBITKOB.

[Tpu oTKa3e OT UCIOJIHEHUS JOTOBOpa NOTpedUTeNb 00s3aH BO3BPATUTH TOBap (pe3ybTaT padoThI,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapakTepy) MpoAaBily (MCIIOIHUTEIIO).

2. llpomaBenr (WCIOMHUTENb), HE TMPEJOCTABUBIIMN TMOKYNATEIIO IOJHOW M JOCTOBEPHOU
uHpopMauu o ToBape (paboTte, yciyre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO IyHKTamu 1-4
cratb 18 mim nyHkrom | crtatbu 29 HacTosiero 3akoHa, 3a HEAOCTaTKU ToBapa (paboThl, yCIyru),
BO3HHKIIIKE TIOCJIE €ro Mepeau MoTpeOUTEN0 BCIeICTBUE OTCYTCTBUS Y HETO TaKoi MH(pOpMaIHH.

Wndhopmarrust 06 n3MEHEHUSX:

Cmamuws 12 oonoanena nynkmom 2.1 ¢ 1 saneapsa 2019 e. - @edepanvrviii 3akon om 29 uwns 2018 2. N
250-®3

2.1. Bnanmenen arperatopa, MpeJOCTaBUBIIMN NOTPEOUTENIO0 HEIOCTOBEPHYIO WIIM HEMOJIHYIO
uH(popMalno 0 ToBape (yciyre) Wi MnpojaBle (MCHOJHUTENE), HA OCHOBAHWU KOTOPOHM MOTpeOUTEnemM
ObUI 3aKJIIOYEH JIOTOBOP KYIUIM-MIPOAAXH (JOTOBOP BO3ME3JHOTO OKa3aHMs YCIyr) C IPOJaBIOM
(ucnonmHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYMHEHHBIE TIOTPEOUTENIO BCIICJCTBHE
MPEIOCTaBICHUS €My TaKOi HHOpMAIIHH.

Eciu mHOe He mpenycMOTpPEHO COTJIallleHHMEeM MEXJy BIaJeNblieM arperatopa U IpoJaBLOM
(MCTIONHHUTENIEM) WM HE BBITEKAeT W3 CYIIECTBA OTHONIEHUH MEXIy HUMH, OTBETCTBEHHOCTH 3a
UCIIOJTHEHHE JO0roBOpa, 3aKJIIOYEHHOTO0 MOTpeOUTeNeM C MPOJABLOM (UCHOJHUTENEM) HAa OCHOBAHHUH
MPEeIOCTaBIEHHOW BIaAeNblleM arperatopa uHGopManuu o ToBape (ycliyre) WIM TPOAABIIE
(ucnonmHMTETIE), a TAaKXKE 3a COOJIIOJICHHWE TMpaB MOTpeOHWTENel, HApPYINIEHHBIX B pe3yJbTare Iepeaadn
noTpeOUTENt0 ToBapa (yCIyrd) HEHAAJIeKAIIero KayecTBa MU OOMEHa HEMpoJIOBOJIBCTBEHHOI'O TOBapa
Ha/JIeXKalllero KayecTBa Ha aHaJIOTMYHBIN TOBap, HECET MpoJiaBell (UCTIOTHUTEND).

Brnagenerr arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIE MOTPEOUTEIIO
BCJIE/ICTBUE MPEOCTaBICHUSI €My HEJOCTOBEPHOM WJIM HEMOJHOM MH(popmanuu o ToBape (yciyre), B
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cilyyae, €CJIM BIaJesel] arperaropa He M3MeHseT MH(opMaiuio o ToBape (yciyre), MpeIoCTaBICHHYIO
IPOJIABIIOM (MCIIOITHUTENIEM) M COJCPIKAIIYIOCS B MIPEAJIOKEHUH O 3aKJII0YEHHH JOTOBOPA KYIUIH-IIPOIAXKH
(loroBOopa BO3ME3THOTO OKA3aHMsI YCIIYT).

Wndopmarus 06 H3MEHEHHSX:

Cmamuws 12 oonoanena nynkmom 2.2 ¢ 1 sneaps 2019 e. - @eodepanvruiii 3akon om 29 urwns 2018 e. N
250-@3

2.2. IloTpebutens BOpaBe MpenbsBUTh TPEOOBAHHE K BIAJENbILy arperaTropa O BO3BpaTe CyMMBI
MPOM3BEIEHHON KM NpeaBapUTEIbHOM oOmIaTel ToBapa (yciyru). Bmanmenen arperaropa Bo3Bpaliaer
CyMMY IOJIy4€HHON MM IIpeIBAPUTEIbHOM OIUIaThl TOBapa (yCIyru) B TeUEHHUE JECSITH KaJeHIAPHBIX JTHEH
CO JIHA TpPEAbSBICHUS MOTPEeOUTENIeM TaKoro TpeOOBaHUS MPHU OJHOBPEMEHHOM HAIMYUU CIEIYIOIINX
YCIOBUM:

ToBap (yciyra), B OTHOLIEHHMH KOTOpPOTO IMOTpeOHUTENeM BHECEHa MpeJBapuTeibHas oOIulara Ha
0aHKOBCKHUI CUET BIIa/IeNblla arperaTopa, He nepean NoTpeOUTeNIo B CPOK (yCiayra He OKa3aHa B CPOK);

NOTpeOUTENs HANpPaBHI MPOJABIy (MCHOJHUTENIO) YBEAOMJIEHHME OO0 OTKa3e OT HCIOIHEHUS
JIOTOBOpa KYIJIU-NPOJIaXKU (JOroBOpa BO3ME3THOTO OKa3aHUS YCIYyT) B CBSI3U C HAPYLIEHUEM IIPOJIaBLIOM
(ucrionHuTENeM) 0053aTENBCTBA IIEpeaTh TOBAP (0KA3aTh YCIYTy) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ tpeOoBanumeM o0 BO3Bpare CyMMbl NPEIBAapUTEIbHOM OIUIaThl ToOBapa (YCIYIH)
noTpeOuTeNns  HAmpaBiseT  BIAAENblly  arperatopa MOATBEPXKICHHE  HaAIpPaBJICHUA  POJABILY
(MCTIONTHUTENI0) YBEIOMJICHHSI OO0 OTKa3e OT MCIOJHEHUS JOroBOpa KYIUIM-TIPOJAxHu (I0roBOpa
BO3ME3/IHOTO OKa3aHHs YCIYT).

Ecin uHOEe He mpeaycCMOTPEHO YCIOBUSIMM IIOJb30BAaTEIIbCKOIO MM MHOIO COTJIAllE€HUs
noTpeduTens ¢ BiaAebIeM arperaropa, yBeIOMIIEHHWE TMpojaBlly (HMCHOIHUTEN0) 00 OTKaze oT
UCIIOJIHEHUSI JIOTOBOpa KYIUIM-TIPOJAXXHU (JIOrOBOpa BO3ME3ZAHOIO OKa3aHUS YCIYr) MOXKET ObITh
HAIpPAaBIIEHO BIAEIbIly arperaTopa, KOTOpbIil 00513aH HAPAaBUTh €ro MPOAABILY (MCIIOTHUTEIIO).

Undopmarus 06 n3MEHEHUX:

Cmamuws 12 oonoanena nynkmom 2.3 ¢ 1 sneapsa 2019 e. - @edepanvruiii 3akon om 29 uwns 2018 2. N
250-®3

2.3. B ciiydae, yka3aHHOM B ITyHKTe 2.2 HACTOSIIEH cTaTbH, BIaJelel] arperaropa BIpaBe 0TKa3aThb
NOTPEOUTENI0 B BO3BpAaTe€ CYMMBI IPEIBAPUTENBHON OIUIaThl TOBapa (YCIyrd) IpH TOJYYEHUH OT
npojaBLa (UCIOJHUTENS) MOATBEPXKACHUS MPUHATUS NOTpeOuTeneM ToBapa (OKa3aHUS YCIYrd) NpU
YCJIOBHH, YTO KOTHSI TAaKOTO MOJTBEPKACHHUS Oblila HAllpaBJIeHa BJIAJENIbIIEM arperaropa moTpeOuTeNo B
TEUYEHHUE JeCATU KaJeHIapHBIX THEeH co JAHs MOJy4YeHHUs BIaJeNblieM arperaropa TpeOOBaHUs O BO3BpaTe
CyMMBI MpeIBapUTENIbHON omiuaTel ToBapa (yciayru). B cimydae Hecormacus mnoTpebutens c
NpPEeJCTAaBICHHBIMUA BIaJIEblIEM arperatopa J0oKa3aTelbCTBAMU MPHUHATUS MOTpeOUTENIeM ToBapa
(oka3zaHusI  yCIyru) MOTPEOWTENh BIOpaBe TpeOoBaTh BO3BpaTa CYMMBI IPOU3BEACHHOM UM
npeBapuTeNbHON OIIaThl TOBapa (YCIyru) B CyAeOHOM MOPSIIKE.

3. Ilpu mnpuumHEeHHMH Bpena >KHU3HH, 3J0POBBI0 W HUMYIIECTBY NOTPEOUTENS BCIEICTBHE
HENpEJI0CTaBICHUS €My IOJIHOW M JIOCTOBEpHOM MH(poOpManuu o ToBape (pabote, yciyre) morpeOUTeNh
BIIpaBe MOTPEOOBATh BO3MEIIECHHS TAaKOTO BpeAa B MOPSIKE, MPEITyCMOTPEHHOM CTaTheil 14 HacTosmero
3akoHa, B TOM 4HCJIE I[OJHOIO BO3MEUICHUS YOBITKOB, NPUYMHEHHBIX MNPUPOIAHBIM OOBEKTaM,
HaXOJIAIIMMCS B COOCTBEHHOCTH (BJIaICHHUH ) TTIOTPEOUTETIS.

4. Tlpu paccMoTpeHMHM TpeOOBaHUN NOTPEOMTENs] O BO3MEIIEHHH YOBITKOB, NPUYMHEHHBIX
HEJIOCTOBEPHOM WJIM HEJOCTAaTOYHO MOJHOW HH(popmauuel o ToBape (paboTe, yciyre), He0OXOIUMO
UCXOJIUTh M3 TPEAINOJIOKEHHUsI 00 OTCYTCTBUM Yy MOTPEOUTENs CHelMaabHBIX MMO3HAHUN O CBOMCTBaX M
XapaKkTEepUCTUKAX ToBapa (paboThl, YCIyTH).

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumenosanue HeceHbl USMEHEHUS

Cm. mekcm HAUMeHOBaHUs 8 NPedblOyuel peoaKyuu
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Crarbst 13. OTBETCTBEHHOCTb M3IOTOBUTENS (MCIOJHUTENS, NPOAABLA, YHNOJIHOMOYEHHOU
OpraHu3alK WK YIIOJIHOMOYEHHOIO0 MHIUBUYaJIbHOIO NPeIPUHUMATENS], UMIIOPTEPA)
3a HapylleHHe IpaB noTpeduTenei

TAPAHT:

CwMm. SHHI/IKJ'IOHCZ[I/II/I, IMO3UIKH BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHUH K CTATHC 13 HaCTOAIICTO 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 enecernvl usmeHenus

Cm. mexcm nynkma 6 npeovloyujell peoaxKyuu
1. 3a mapyienue npaB notrpeduTesell U3rOTOBUTENb (MCIOJHUTENb, ITPOJABELl, YIOJIHOMOUYECHHAS
OpraHM3alysl WM YHIOJHOMOYEHHBIH HMHIWBUIYaJbHBIA MpeNNpUHUMATENb, HMIIOPTEP) HECeT
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM WJIH JOTOBOPOM.

Wndopmarius 06 M3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 2 usnodicer 8 080U pedaryuu

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
2. Eciu WHOE HE YCTaHOBJIGHO 3aKOHOM, YOBITKH, MPUYMHEHHBIC MOTPEOUTEIIO, MOJIekKAT
BO3MEIICHHIO B TIOJTHOW CyMMeE CBEPX HEYCTOWKH (IICHU), YCTAHOBICHHOW 3aKOHOM WJIH JOTOBOPOM.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecervbl usmeHeHUs:

Cm. mexcm nynkma 6 npeovioyujeli peoaxKyuu
3. VYmmara HeycToiiku (II€HHM) M BO3MEIIEHHWE YOBITKOB HE OCBOOOXTAIOT H3TOTOBUTENS
(McroTHUTENSA, NMPO/ABILA, YIMOJIHOMOYEHHYIO OPTaHU3AIMI0 WM YIMOJHOMOUYEHHOTO WHIMBHYaIbHOTO
NpeANPUHUMATEIIS, UMIIOPTEPa) OT HMCIOJHEHHS BO3JI0)KCHHBIX HAa HETO O0S3aTENLCTB B HAType Iepel
OTpeOUTETIEM.

Wudopmarus 06 H3MEHEHHSX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 4 HeceHbl usmeHeHus

Cm. mexcm nynkma 6 npeovioyujeit peoaxkyuu
4. 3roToBUTENH (MCIIOJIHATED, TPOJIABEI], YIIOJTHOMOYCHHAS OpPTraHU3aIUs WIIA YIIOJTHOMOYCHHBIH
WHAUBUAYAIbHBIN MpeANpUHUMATENh, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEHUCIIOIHEHUE
0053aTENIbCTB WM 32 HEHAJUIekAallee WCIONHEHHE 00s3aTeNnbCTB, €CIU JOKaXET, YTO HEUCIOJTHEHUE
00s3aTeNCTB WIM WX HEHaJJIeXkalllee HCIOJIHEHHE MPOU3OINIO BCIEACTBUE HEMPEOJOTUMON CUIIBI, a
TaK)Ke TI0 UHBIM OCHOBAHUSM, TIPETyCMOTPEHHBIM 3aKOHOM.

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 5 Hecenvbl usmMeHeHUs:

Cm. mexcm nynkma 6 npeovioyujeit peoaxkyuu
5. TpeboBanust morpedutens o0 ymjaare HEYCTOWKM (IEHM), MPEeTyCMOTPEHHOH 3aKOHOM WU
JIOTOBOPOM, TIOJUIEKAT YJOBIETBOPEHUIO U3TOTOBHUTENEM (MCIIOTHHUTEIEM, MPOJABIIOM, YIIOJTHOMOYCHHOM
OpraHu3alel Wi yINOJHOMOYEHHBIM WHIMBHUIYalbHBIM NpEANPUHUMATENIEM, HUMIIOPTEPOM) B
JI0OPOBOJIBHOM TTOPSITIKE.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 6HeceHbl usMeHeHUs

Cm. mexcm nyHkma 6 npeovloyujell peodaKyuu
6. Ilpu ynoBIETBOpPEHHUH CyAOM TpeOOBaHMN MOTPEOUTENS, YCTAHOBJIEHHBIX 3aKOHOM, CYI
B3BICKMBA€T C W3TOTOBHUTENS (MCHOJHUTENS, NpPOAaBla, YIOJHOMOYEHHOW OpraHU3aluyd WIH
YIIOJIHOMOYEHHOTO  WHAMBHUIYalbHOTO  TMpEANpPUHUMATENs, HMMIOpTepa) 3a HecoOJroJeHue B
TOOpPOBOJIBHOM TOpPSAKE YIOBIETBOpEHUs TpeOoBaHMM moTpedutens mrpad B pa3Mepe MAThAECAT
IPOIIEHTOB OT CYMMBI, IPUCYKAECHHON CYJIOM B MOJIb3y NOTPEOUTEII.
Ecnmu ¢ 3asBieHmemM B 3amuTy TpaB TOTPEOUTENS] BBICTYNAIOT OOIIECTBEHHBIC OOBEIWHEHUS
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notpeduTenei (MX acColMaluy, COI3bl) MM OpPraHbl MECTHOT'O CAMOYIIPABICHUS, MATHAECAT MPOLIEHTOB
CYMMBI B3bICKAHHOT'O IITpada MepeducisitoTcs yKa3aHHbIM OOBEAMHEHUSAM (MX acCOLUAIMsIM, COK3aM)
WM OpraHam.

Crates 14. mymiecTBeHHAs OTBETCTBEHHOCT 3a Bpe, MPUYMHECHHBIN BCIICJCTBUE HEOCTATKOB
ToBapa (paboThl, YCIyTH)
TAPAHT:

CM. DHUUMKIIONEIMH, IO3ULIMU BBICIIHX CY/0B U APYrue KOMMEHTApUU K CTaThe 14 HacToslero 3akoHa
1. Bpea, mnpuUYMHEHHBIH JKU3HM, 3J0POBBI0 WJIM HMMYILECTBY IOTPEOUTENS BCIICACTBUE
KOHCTPYKTUBHBIX, IPOU3BO/ICTBEHHBIX, PELIENTYPHBIX WJIN UHBIX HEAOCTATKOB TOBapa (paboThl, YCIyIn),
HOJJICKUT BO3MELICHUIO B [IOJTHOM 00BEME.
2. IlpaBo TpeOoBaTh BO3MEIIEHUS BpEJa, NPUUYMHEHHOIO BCJIEICTBHE HEAOCTATKOB TOBapa
(paboTbl, yCiIyrn), MpU3HAETCS 3a JIFOOBIM MTOTEPIIEBIIUM HE3aBUCHUMO OT TOTO, COCTOSUT OH B JOTOBOPHBIX
OTHOILIEHMSIX C ITPO/ABIIOM (MCTIOJHUTENIEM) UJIH HET.

Undopmarris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

3. Bpen, mnpuUYMHEHHBIM JKWU3HM, 30POBBIO WM HUMYLIECTBY MOTPEOUTENs, MOMJIEKUT
BO3MEILEHHIO, €CIM BpEel MPUYMHEH B TEUEHHE YCTAHOBJIEHHOI'O CPOKa CIYXObl WM CPOKa I'OAHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaT paboThl) JOJKEH ObITh YCTAHOBJIEH B COOTBETCTBHMM C IyHKTamu 2, 4
CTaTbU 5 HACTOSIIEro 3aKOHa CpPOK CIYKObl WJIM CpPOK TOJAHOCTH, HO OH HE YCTAaHOBJIEH, MO0
noTpeOuTeNto He Oblila PEeJOCTaBlIeHa MOJHAsl U JOCTOBepHasi HHGOpMaLUs O CPOKE CIIY>KOBI UM CPOKE
TOJHOCTH, JTMOO MOTpeOUTENh HE ObUI MPOMH(POPMHUPOBAH O HEOOXOIUMBIX JEHCTBUSAX IO HCTEYEHHUU
CpoKa CIyXObl WJIM CpPOKAa TOJHOCTH M BO3MOXKHBIX IIOCJEACTBUSAX IPU HEBBINOJIHEHUH YKa3aHHBIX
neicTBuil, 1ub0o ToBap (pe3ynbTar paboThl) MO MCTEYEHWU ITHUX CPOKOB IPEICTABISET ONACHOCTh IS
YKU3HU U 370POBbs, Bpe MOMAJIEKUT BO3MEIIEHUIO HE3aBUCUMO OT BPEMEHU €TI0 IPUYNMHEHMSL.

Ecnu B cOOTBETCTBMHM € ITYHKTOM | cTaTby 5 HACTOALIET0 3aKOHA U3TOTOBUTENb (MCIIOIHUTEND) HE
YCTAHOBMJI Ha TOBap (paboTy) CPOK CIIyKOBbI, BpeJ] MOAJIECKUT BO3MEIICHUIO B CIy4yae ero NpUUYMHEHUs B
TEUYEHUE JIECATH JIET CO JHS mepeaadn ToBapa (paboThl) MOTPEOUTENIO, a €CITU JEHB Nepeayl YCTaHOBHUTD
HEBO3MO>KHO, C J1IaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBIIOJHEHUS PaOOTHI).

Bpen, npuurHEHHBIN BCIEICTBUE HEAOCTATKOB TOBApa, MOJUIEKUT BO3MEIICHUIO MPOAABIIOM WIH
U3TOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIIEBLIETO.

Bpen, npuynHEHHBIN BCIEICTBUE HEAOCTAaTKOB paOOThl WM YCIYTH, MOJUIEKUT BO3MEIICHMIO
UCIIOJTHUTEIIEM.

4. WzroroBurenb (UCHOIHUTENb) HECET OTBETCTBEHHOCTh 3a BpEJ, NPUUYMHEHHBIH >KU3HH,
3I0pPOBbI0 WMJIM HMMYILECTBY HOTPEOUTENs B CBSI3U C MCIIOJIB30BAaHHMEM MaTepHasioB, 000pYyIOBaHMA,
MHCTPYMEHTOB M HHBIX CpPEICTB, HEOOXOIMMBIX MJisi MPOM3BOACTBA TOBApOB (BBINOJHEHHUS pabdoT,
OKa3aHMs yCIIYT), HE3aBUCUMO OT TOTO, MO3BOJISIT YPOBEHb HAYYHBIX M TEXHHUUECKUX 3HAHWN BBISIBUTH UX
0co0Oble CBOMCTBA WJIH HET.

5. M3roToBuTenb (UCMIOTHUTENb, IPOAABEL]) OCBOOOMKIAETCSI OT OTBETCTBEHHOCTH, €CIIH JOKaXeT,
YTO BpEJ NMPUYUHEH BCJIEICTBUE HENMPEOAOIMMON CHIIbl WIM HAapYUICHHs MOTPEOUTENEM YCTAaHOBICHHBIX
IPaBUJI UCHOJIB30BAHUS, XPAHEHUS UM TPAHCIIOPTUPOBKH TOBapa (paboThl, yCIYTH).

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-DP3 6 cmamuio 15 enecenvl uzmenenus

Cm. mexkcm cmamvu 6 npeodvloyujel peoaKyuu
Crarba 15. KoMmneHcanus MOpaJIbHOTO BpeJia
TAPAHT:
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CMm. DHIIMKJIIONIEIMH, TIO3UIIUH BBICIIMX CYJOB U IPYyTHe KOMMEHTApHUU K CTaThe 15 HacTosmero 3akoHa
MopanbHblii  Bpel, NPUYMHEHHBIA MOTPEeOUTENI0 BCIEACTBUE HApYLIEHUS H3TOTOBUTEIEM
(ucnosnHUTENEM, TPOAABIIOM, YIIOJHOMOUYEHHONW OpraHU3alMe WU YIOJIHOMOYEHHBIM WHIUBUIYAIbHBIM
npearpuHUMAaTeIeM, UMIIOPTEPOM) IMpaB MOTPEOUTENs, NMPEIyCMOTPEHHBIX 3aKOHAMH M MPaBOBBIMU
aktamu Poccuiickoii denepanuu, peryaIupyoIUMU OTHOIIEHUSI B 00J1aCTH 3alIUTHI TIPaB MOTPEOUTENEH,
MO/JIEKUT KOMIICHCALIMM TPUYUHUTENEM Bpela IpU HaJIMYMM €ro BUHBL. Pa3Mep KomIeHcauuu
MOPAJIBHOI'O BpeJia ONPEIEISAETCS CyIOM U HE 3aBUCHUT OT pa3Mepa BO3MEILEHUs UMYIIECTBEHHOIO Bpe/a.
KoMnencanus MOpanbHOTo BpeJia OCYIIECTBISAETCA HE3aBUCUMO OT BO3MEILIEHUS] UMYILECTBEHHOTO
Bpe/ia U TIOHECEHHBIX MOTPEOUTEIEM YOBITKOB.

CraTbs 16. HeneliCTBUTEIBHOCTD YCIIOBUN JOTOBOPA, YIIEMIISIONINX MTpaBa MOTPEOUTEIs
TAPAHT:

CMm. DHIMKJIIONEIMH, TIO3UIIUU BBICIIMX CYJI0B U IPYTHe KOMMEHTapHUH K cTaThe 16 HacTosmero 3akoHa
1. VYcinoBusi m0roBopa, YHIEMISIONIME TpaBa MOTPEOUTENs MO CpPaBHEHUIO C MpaBUIIaAMH,
YCTaHOBJICHHBIMH 3aKOHAMU WJIM MHBIMU MPAaBOBBIMU akTamu Poccutickoii deneparuu B 001aCTH 3a1TUTHI
npaB MOTPeOUTENICH, MPU3HAIOTCS HE/1eHCTBUTEIILHBIMHU.
Eciu B pe3ynbrare HCIOTHEHHS JOTOBOPA, YIIEMIISIONICTO MpaBa MOTPEOUTENs, Y HETO BO3HUKIIN
yOBITKH, OHU TIOJIJIEKAT BO3MEIICHUIO U3TOTOBUTENEM (MCIIOIHUTENEM, IIPOAABIIOM) B IIOJTHOM OOBEME.

Undopmarist 06 n3MEHEHUX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 2 Hecenbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. 3anpemiaercst 00ycIOBIUBaTh MPUOOPETEHUE OIHUX TOBApOB (PaboOT, yciyr) o0s3aTeNbHBIM
npUOOpEeTEeHNEM HHBIX TOBapoB (padoT, yciyr). YOBITKH, MPUYHMHEHHbIE NOTPEOUTENI0 BCIECACTBHE
HapyIICHHUS €ro TpaBa Ha CBOOOJHBIN BEIOOP TOBapoB (paboT, yCIyr), BO3MEMIAIOTCS MPOIABIIOM
(ucnoyiHUTENIEM) B TIOJITHOM 00OBEME.
3ampemnaercss 00yCIOBIUBATh YAOBIETBOpEHHE TPeOOBaHMU MOTPEOUTENEH, MPEIbIBIIEMBIX B
TE€YEHHE TApAaHTUITHOTO CPOKa, YCIOBUSIMU, HE CBA3aHHBIMU C HEIOCTATKAaMH TOBapoB (padoT, yCiyr).

Wndhopmarrust 06 n3MEHEHHSX:

Deoepanvrvim  3akonom om 21 Oexabps 2013 2. N 363-D3 6 nynkm 3 6HeceHbl U3MEHeHUs,
scmynarowue 6 cuny c¢ 1 urons 2014 e.

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
3. [Iponaser (MCTIOTHUTENB) HE BpaBe 0€3 coryacusi MOTPEOUTENS BHITIOTHATD JOMOJHUTEIbHBIC
paboThl, yciyru 3a maty. [lorpebuTens BrpaBe 0TKa3aThCs OT OIUIAThl TAKUX Pa0OT (YCIyr), a €Clid OHU
OIJIa4YEHBbI, MOTPEOUTEINb BIIpaBe NOTPeOOBATh OT MPOaBLa (MCIIOIHUTENS) BO3BpATa yIJa4€HHON CyMMBI.
Cornacue mnoTpeOMTENs] Ha BBINOJIHEHUE JOMOJHUTENIBHBIX paboT, yCIyr 3a Iuiaty ogopMisercs
IpOJaBIOM (MCIIOJIHUTENEM) B NHCbMEHHOH (opMe, eciM HMHOE HEe MpeaycMOTpeHO ¢eaepatbHbIM
3aKOHOM.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 5 masa 2014 2. N 112-D3 nacmoawui 3akon oononnen cmamveii 16.1
Crarbs 16.1. @opMbI U MOPAAOK OIIIATHI MPU MPOJIAXKe TOBAPOB (BBIMOJHEHUM padOT, OKa3aHUU

yeuyr)
T'APAHT:

CM. SHIMKIONENNH, TO3UIMM BBHICIINX CYIOB M Jpyrue KOMMEHTapHH K cTatbe 16.1 HacTosmiero
3akoHa

Wudopmanust 06 U3MEHEHUIX:
Ilynxkm 1 usmenen c 1 urons 2021 2. - @edepanvhuiii 3axon om 31 urons 2020 2. N 290-D3

Cm. 6yoywyro pedaxyuio
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IIynkm 1 usmenen ¢ 1 nosiopsa 2020 2. - @edepanvusiii 3akon om 31 uronsn 2020 2. N 290-D3

CMm. npedvloyuyro pedaKyuio

1. IlpomaBery (MCHONHUTENb, BIAJEJICI arperatopa B cilydae WCIOJIb30BaHUS B CBOCH
JeSITeIbHOCTH HAJIMYHBIX PAacueTOB C MOTpeduTeneM) o0s3aH 00eceuuTh BO3MOKHOCTD OIIAThl TOBApOB
(paboT, yciyr) myTeM HMCIOJIb30BaHUs HAIIMOHAJIBHBIX IJIATEKHBIX WHCTPYMEHTOB, a TaK)KE HATMYHBIX
pacueToB 1O BEIOOPY MOTpEeOUTENSI.

OO0s13aHHOCTh 00ECIIEYUTh BO3MOXKHOCTH OIUIATHI TOBApOB (paboT, YCIYr) ¢ HCHOJIb30BAHUEM
HAIlMOHAJBHBIX IUIATEKHBIX HMHCTPYMEHTOB B paMKax HAIMOHAJIBHOMW CHCTEMbI IUIATEXHBIX KapT
pacrpocTpaHsieTcss Ha TpojaaBla (MCHOJIHHUTENS, BIIAJACTbI[Aa arperatopa), y KOTOPOrO BBIpyYKa OT
peanu3any TOBApOB (BBINOJIHEHUS pabOT, OKa3aHMs YCIYr) 3a IMPEIIISCTBYIOIIUI KaJeHIAPHBIA Tox
NPEBBINIACT COPOK MUJLTHOHOB PyOIIeH.

TAPAHT:

B nepuox ¢ 1 mapra 10 30 mrons 2021 r. BKIIOYHTEILHO OO0S3aHHOCTH OOECIECYUTH BO3MOXKHOCTH
oruiaThl TOBApoB (paboT, yCIYr) C HMCHOJb30BAaHWEM HAIMOHAJIBHBIX IIIATEKHBIX HHCTPYMEHTOB B
paMKax HaIMOHAJIBHOW CHCTEMBbI IUIATSKHBIX KapT paclpoCTpaHseTCs Ha MpoaaBla (HMCIIOTHHUTES,
BJIQJICTIBIIA arperaropa), y KOTOPOro BeIPYyYKa OT pealli3allid TOBAPOB (BBIMIOJHEHUS pabOT, OKa3zaHUs
YCIIYT) 32 MPEIIISCTBYIOMUN KaJICHIapHBINA I'oJ1 peBbIaeT 30 MHUIIITHOHOB pyOJIei

Ecin MecTo orutatel TOBapoB (paboT, yCIyT) HAXOIUTCS B MECTE, e HE MPEJOCTaBISIOTCS YCIYyTH
JoCcTyna K TOJABMXKHOW pannoTenedoHHOW CBA3M M (WMJIM) CpEeICTBaM KOJUIEKTUBHOTO JOCTyNa K
nH(OPMAIMOHHO-TEIICKOMMYHUKAITMOHHOM ceTn "MHTepHeT", mpoaaBen (MCIOTHUTENh) OCBOOOXKIAETCS
OT 00s13aHHOCTH 00€cleYynuTh B 3ITOM MeECTe BO3MOXKHOCTH OIUIaThl TOBAapoB (paboT, ychyr) c
UCIIOJIb30BaHUEM HAIIMOHAIBHBIX IJIATSKHBIX HHCTPYMEHTOB.

IIponaBernr 0oCBOOOXKTAETCA OT OOS3aHHOCTH OOECIIEUYUTh BO3MOXKHOCTH OILIAThI TOBAapoOB C
UCIIOJIb30BAaHUEM HAIMOHAJBHBIX TUIATEKHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
pealu3alud TOBAapOB B KOTOPOM COCTaBIIIET MEHEe MSATH MUJLUTMOHOB PyOsiel 3a MpeaIIecTBYIOMIHA
KAJICHAPHBINA TOI.

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEHCIIOIHEHNE yKa3aHHOM o0s3anHOCTH cM. KOATT PD

2. Omara ToBapoB (paboT, YCIYr) MOMKET HPOM3BOJIUTHCS IOTPEOUTENIEM B COOTBETCTBUU C
yKa3aHWeM mpojaBla (MCIOJHUTENS) MYTEM pacueToB uepe3 CYObEKTOB HAllMOHAJIbHOM IUIaTEXHON
CHCTEMBI, OCYILECTBIIIOIMX OKa3aHHE IUIATeXHBIX YCIYT B COOTBETCTBUHM C 3aKOHO/ATEILCTBOM
Poccuiickoit ®enepauyii 0 HAUMOHAIBHOW IUIATEKHOM CHUCTEME, €CIM HMHOE HE YCTaHOBJIEHO
(benepaabHBIMHU 3aKOHAMH MM HHBIMHA HOPMAaTHUBHBIMH IPaBOBbIMH akTaMu Poccuiickoit denepannu.

3. Ilpu omnarte TOBapoB (paboT, YCIyr) HAIMYHBIMU JIEHEKHBIMH CPEICTBaAaMH 00s3aTeIhCTBA
notpeburtens mnepen MPOoAaBIOM (HMCIOTHUTENIEM) MO oOIulaTe ToBapoB (paboT, YCIYr) CUUTAIOTCS
UCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECEHUS HAIWYHBIX JIEHEKHBIX
CPeACTB TPOJABIy (MCIOJHUTEN0) JHUOO TIJIATEXHOMY areHTy (Cy0areHTy), OCYIIECTBISIOLIEMY
NEeSITeTBHOCTD IO IPHEMY TUTaTeKeH (PU3NIECKUX JIHII.

[Tpu omnate ToBapoB (paboT, yciayr) myTeM MepeBojia MpeloCcTaBIsieMbIX TOTPEOUTEIeM HATUYHBIX
JNEHEeXKHBIX CpeACTB 0e3 OTKpHITHA OAHKOBCKOIO cYeTa 00s3aTeNbCTBA MOTPEOUTENS Mepesa Mpo/IaBLOM
(MCTIOJTHHUTENEM) IO OIIaTe TOBApoB (paboT, yCIyr) CUMTAIOTCS HCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JICHe)KHBIX CpPEJCTB C MOMEHTa BHECEHHsI TNOTpEeOMTE]IeM HAJHMYHBIX JCHEKHBIX CPEJICTB KpPEAUTHOU
OpraHu3aiyy JMO60 0aHKOBCKOMY IJIATEXKHOMY areHTy (CyOareHTy), OCYIIECTBISIIOIIUM JeSTeIbHOCTh B
COOTBETCTBUHU C 3aKOHO1aTebcTBOM Poccuiickor denepanniv 0 HalMOHAIBHOM MJIATEKHOW CHCTEME.

[Tpu omnate ToBapoB (paboT, YCIyT) MyTEM MepeBo/ia IEHEKHBIX CPEACTB B paMKax MPUMEHSIeMbIX
¢dbopM Oe3HATMUHBIX pacyeTOB 0053aTeNbCTBA MOTPEOUTEINS MEPE MPOIaBLIOM (MCIIOIHUTEIEM) IO OIjIaTe
TOBapoB (palboT, YCIIyT) CUMTAIOTCS MCIOJIHEHHBIMH B CyMMe, YKa3aHHOM B pacloOpsiKeHHH O MEpeBOe
JICHeXKHBIX CPEICTB, C MOMEHTa TOATBEPXKICHHS €ro WCIIOJHEHHUS OOCTY)KHBAIOMIEH MOTpeOnTEINs
KPEIUTHOM OpraHu3aluen.
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4. Ilpu omnate ToBapoB (paboT, yciyr) mpojaBiy (MCIOTHUTEINO) 3aNPElIeHO yCTaHABINBATH B
OTHOLIEHUH OJHOTO BHAA TOBapoB (paboT, yclyr) pa3iuyHble IEHbl B 3aBUCHUMOCTH OT CIOC00a HX
OTLIATHI TOCPEACTBOM HATMYHBIX PACYCTOB WM B PaMKaX MPUMEHSIEMBIX (OpM OC3HATMYHBIX PACUETOB.

5. IponaBen; (MCHOIHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIME Yy IMOTpeOUTENs YOBITKH,
BBI3BaHHBIC HAPYIICHHEM TPEOOBaHUM ITyHKTA | HACTOSIIIEH CTaThH.

Crates 17. CyneOHas 3ammTa mpas moTpeouTennei
T'APAHT:

CwMm. SHHI/IKJ'IOHCZ[I/II/I, IMO3UIKHU BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHH K CTATHC 17 HaCTOAIICTO 3akoHa

O paccMOTpeHMHM CyJaMu TpaKIaHCKUX Jell MO clIopaM O 3al[uTe MpaB MOTpeOuTeneil cM.
nocranosyienue [lnenyma Bepxosnoro Cyaa P® ot 28 utonst 2012 r. N 17

Wndopmarius 06 H3MEHEHUX:
Ilynkm 1 usmenen ¢ 3 cenmsabdps 2018 2. - @edepanvuviii 3akon om 4 utons 2018 . N 133-D3

Cm. npeodvloywyro peoakyuio
1. 3amuTa npaB noTpedUTeNeH OCYIIECTBIAETCS CYIOM.
3amuTa TpaB  MOTpEeOUTENed  yCIyr, OKa3bIBaeMbIX  (UHAHCOBBIMH  OpTraHH3AIHSIMH,
OpPraHHU3YIOIIMMHU B3aHMOJICHCTBHE C YIIOJHOMOYEHHBIM MO IpaBaM MOTpeduTeneil (MHAHCOBBIX YCIYT B
cootBeTcTBUM ¢ DesiepanbHbiM 3akoHOM "OO yIMOJTHOMOYEHHOM MO MpaBaM MOTpeOuTeNnei (pruHaHCOBBIX
ycIyr", OCYIIECTBISETCA C 0COOCHHOCTSIMH, YCTAHOBIICHHBIMU yKa3aHHBIM DeiepaibHbIM 3aKOHOM.

Undopmarris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznodxcen 8 HO80U pedakyuu

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

2. Ucku o 3ammre mpaB MOTpeOUTENIeH MOTYT OBITh MPEIBSIBICHBI 10 BHIOOPY HCTIA B CY[ TIO
MECTY:

HAXOXJICHUS OPTaHW3aI[uH, a €CJIM OTBETYUKOM SIBIISICTCS WHIUBHIYAJLHBIA MPEANPUHUMATEND, -
€ro )KUTEIbCTBA;

JKUTEIIbCTBA WK MTPEObIBAaHUS HCTIIA;

3aKJTFOUEHUS WK UCTIOJIHEHUS JOTOBOPA.

Ecim uck k opraHu3aiiiu BBITEKACT U3 JEATCIILHOCTH e¢ (uiInalia WA TPEICTaBUTEIIbCTBA, OH
MO>KET OBITh MPEIBSIBICH B CY/l IO MECTY HAX0XACHUS ee (uiIrala uiv IpeJCTaBUTeNbCTBA.

Wndhopmarust 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 18 wurona 2011 2. N 242-D3 nynkm 3 u3nodicen 6 HOB0U pedaryuu,
scmynatoweu 6 cuny ¢ 1 aseycma 2011 a.

Cm. mexcm nynkma 6 npeovioyujell peoaxKyuu
3. Ilotpeburtenu, WHBIE HMCTLHI MO MCKAaM, CBSI3aHHBIM C HapylIEHUEM IpaB MOTpeOUTENeH,
OCBOOOXKIAIOTCST OT YIJIATHl TOCYJApCTBEHHOH IONUIMHBI B COOTBETCTBHHM C 3aKOHOJATEILCTBOM
Poccuiickoit @enepanuu o Hajorax u coopax.

I'masa II. 3ammTa npas norpeduTesieii MpPU NPoaaxke TOBAPOB NMOTPeOUTEISIM

TAPAHT:

CwM. cxemy "3amuTa npaB noTpedUTeNel Npu npoaake ToBapo"

Wndopmarys 06 M3MEHEHHSAX:

DedepanvHvim 3axonom om 25 oxkmsaops 2007 e. N 234-D3 6 HaumeHnogaHue 6HeCeHbl UMEHEHUs,
gcmynaiowue 8 CUly NO UCMEYeHUU COpoKa namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKOHA
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Cm. mekcm HAUMeHOBAaHUs 8 NPedblOyujeli peoaKyuu
Crarbs 18. [IpaBa notpedbuTens nmpu 0OHApYXCHUU B TOBApE HEIOCTATKOB
TAPAHT:

CM. DHUUMKIIONEIMH, IO3ULIUU BBICIIHX CY/0B U APYyrue KOMMEHTApUU K cTaThe 18 HacTosiero 3akoHa

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim  3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm [ 6HeceHbl U3MeHeHUs,
gcmynaiowue 6 CUly NO UCMEYeHUU COpoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o dedepanvrozo 3aKoHa

Cm. mexkcm nyHkma 6 npeovioyujeli peoakyuu

1. ITorpeOutens B ciiyyae OOHApy>KE€HUS B TOBape HEIOCTATKOB, €CIIM OHU HE ObUIM OTOBOPEHBI
MPOJABIIOM, IO CBOEMY BHIOODPY BIIpaBe:

noTpeOOoBaTh 3aMEHBI Ha TOBAP STOMU K€ MapKH (ITUX e MOJIENH U (W) apTUKYJIA);

noTpeboBaTh 3aMEHBI Ha TaKOM ke TOBap APYrol Mapku (MOJIENH, apTUKYJa) C COOTBETCTBYIOIIUM
IepepacyeToM MOKYITHOW LIEHBI;

noTpeboBaTh COPA3MEPHOT0 YMEHbBIIIEHUS TOKYITHOM IIEHBI;

noTpeOoBaTh HE3aMEUIMTEIILHOIO OE€3BO3ME3JHOTO YCTPAHEHMs] HEJOCTATKOB TOBapa WIH
BO3MEIICHHSI PACXOJ0B HA UX UCIPABIIEHUE OTPEOUTENEM WUIH TPETHUM JTUIIOM;

OTKa3aThCsl OT UCIIOJIHEHHS JIOrOBOpa KYIUIM-TIPOJAAKU W MOTpeOOBaTh BO3BpaTa yIUIAYEHHOM 3a
ToBap cymmbl. [lo TpebGoBaHMIO MpojaBlia M 3a €ro CyeT MOTpeOUTeNb JOKEH BO3BPATHTh TOBAap C
HEJI0CTaTKaMH.

[Ipu »sTOoM mnOTpeOUTENs BIpaBe MOTPEOOBATh TAaKXKE IMOJHOTO BO3MEIIEHUS YOBITKOB,
NPUYMHEHHBIX €My BCIEICTBHE MPOJAKU TOBapa HEHAIJICKAIIEro KadyecTBa. YOBITKH BO3MEINAIOTCS B
CPOKH, YCTAHOBJICHHBIC HACTOSIIMUM 3aKOHOM JJisi YAOBJIETBOPEHHUS COOTBETCTBYIOIIUX TpeOoBaHUI
noTpeourens.

B oTHOLIEHWM TEXHUYECKH CIIOKHOTO TOBapa IMOTPEOUTENb B cliyyae OOHapyKEHHS B HEM
HEJIOCTAaTKOB BIIpaBE OTKAa3aThbCsl OT HMCIOJHEHHUs JOTOBOpa KYIUIU-TIPOJIaXXH M MOTPeOOBaTh BO3BpaTa
yIIa4eHHON 33 TaKOH TOBAap CYMMBI JIN0O MPEeAbIBUTH TPEOOBAHUE O €ro 3aMEHE Ha TOBAp ATOU Ke MapKH
(Monenu, apTUKyJia) WM HA TaKOHM K€ TOBap APYrol Mapku (MOAENH, apTHKYJa) C COOTBETCTBYIOIIUM
nepepacueToM MOKYIMHON IIeHbI B TeUEHWE MATHAAINATH JHEW CO JIHSA Mepelayd MOTPeOUTEN0 TaKoro
toBapa. [lo ucCTedeHnn 3TOTrO CpoKa yKa3zaHHbIE TPEOOBAHUS TOJJICKAT YIOBIECTBOPEHHUIO B OJHOM W3
CIENYIOIUX CITYyYaeB:

0OHapy>XKeHHE CYIIECTBEHHOT'0 HEJIOCTaTKa TOBapa;

HapyILIEHNUE YCTAHOBJICHHBIX HACTOSIIIIMM 3aKOHOM CPOKOB YCTPAHEHHUS HEJIOCTATKOB TOBApa;

HEBO3MOKHOCTh HCIIOJIb30BaHUSI TOBapa B TEUEHHE KaXJOro Troja TapaHTUWHOTO CpOKa B
COBOKYITHOCTH Oollee 4eM TPHUALATh JHEH BCJIEICTBHE HEOJHOKPATHOTO YCTPAHEHUS €ro pa3IMYHBIX
HEJIOCTATKOB.

[lepeueHb TEXHUYECKH CIIOKHBIX TOBAapoB yrTBepxknaaercs lIpaBurensctBom Poccuiickoit
denepanuu.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl usMeHeHUs

Cm. mexecm nyHKkma 6 npeovioywel pedaxyuu
2. TpeOoBaHus, yKa3aHHbIE B IyHKTE€ | HACTOALIEH CTAaThbU, NPEIBABISIOTCS MNOTpeOUTENeM
npojaBlly JUOO  YNOJHOMOUYEHHOM OpraHu3alMM WM  YIOJHOMOYEHHOMY HHIMBUAYAJIbHOMY
MPEANPUHAMATEIIO.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim  s3axonom om 25 oxkmsaops 2007 e. N 234-D3 6 nywkm 3 6HeceHbl UMEHEHUs,
gcmynaiowue 6 CUly NO UCMEYeHUU COpoKa namu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHozo 3aKoOHa
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Cm. mexkcm nynkma 8 npeovloyujeli peoaxyuu
3. [lotpebutens BIpaBe NpeAbIBUTH TPEOOBAHUS, YKa3aHHbIE B a03allax BTOPOM U IATOM ITyHKTA |
HACTOALIEH CTaTbM, M3TOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3allMd WIM  YIOJIHOMOYEHHOMY
WHAUBUAYAIbHOMY MPEANPUHUMATEII0, UMIIOPTEpPY.
BMmecTo mpenbsBieHuss 3THX TpeOOBaHWI MOTpeOUTENb BIpaBe BO3BPATUTH H3TOTOBUTENIO WM
UMIIOPTEPY TOBAp HEHAJUIEKAIIETO KauecTBa U MOoTpeOoBaTh BO3BpATa yIJIAYEHHOHN 32 HETO CYMMBI.
4. Yrparun cuiy.

Wndopmarus 06 H3MEHEHHSX:
Cm. mexkcm nynkma 4

Deoepanvuvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 5 6HeceHbl u3MeHeHUsl,
ecmynarmwue 8 CUly N0 UCMEYeHUU COPOKA NAmu OHell nocie OHs OQPUYUATILHO20 ONYOIUKOBAHUSI
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexkcm nynkma 8 npeovloyujeli peoaxyuu
5. OtcyrcTtBue y mOTpeOUTENsT KAacCOBOTO HJIM TOBAapHOTO YeKa JHOO0 HMHOTO JOKYMEHTa,
YIIOCTOBEPSIONIMX (aKT W YCJIOBUS TIOKYIIKH TOBapa, HE SBJSCTCS OCHOBaHWMEM [UIS OTKa3a B
YJIOBJIETBOPEHHUH €0 TPEOOBaHHIA.
TAPAHT:

B coorBerctBum co crateeir 493 'K P® orcyrctBue y morpeduTtens yka3aHHBIX JIOKYMEHTOB HeE
JUIIAET €ro BO3MOXKHOCTH CCHUIATHCS HAa CBUJETENbCKUE IIOKAa3aHHUs B IOATBEP)KICHUE 3aKIIOYEHUs
JIOTOBOpPA

[lpomaBery  (M3roTOBUTENB),  YNOJIHOMOYEHHAs  OpPraHM3alus  WIA  YIOJHOMOYEHHBIN
WHAMBUAYaAJIbHBIN NpeANpUHUMATENb, UMIIOPTEP OO0S3aHbl MPUHATH TOBAP HEHAJIEKAILEro KayecTBa y
noTpeOuTeNs U B cilyyae HEOOXOAMMOCTH MPOBECTH IPOBEpPKY KauecTBa ToBapa. IlorpeOutens BrpaBe
y4acTBOBATh B IIPOBEPKE Ka4eCTBA TOBApa.

B cnyuyae cnopa o mpuuMHaxX BO3HMKHOBEHHS HEJIOCTATKOB TOBapa MpojaBell (M3TOTOBUTENb),
YIIOJJHOMOYEHHAs] OpPraHHu3alys WIM YIIOJHOMOYEHHBIM WHIWBUAYAIbHBIN IIPEAIIPUHUMATEb, UMIIOPTED
00s13aHBl TPOBECTH HKCIIEPTH3y TOBapa 3a CBOM cueT. DKchepTuza ToBapa MPOBOIUTCS B CPOKH,
ycraHoBieHHble cTatbivmu 20, 21 u 22 Hacrosimero 3akoHa Ui YIOBJIETBOPEHMS] COOTBETCTBYIOIIMX
TpeboBanuil norpedutens. Ilotpedurens BIpaBe MpUCYTCTBOBATH NMPHU MPOBEIEHUH KCIEPTU3BI TOBapa U
B CJIy4ae HECOIJacHs ¢ €€ pe3yibTaTaMU OCIIOPUTD 3aKIF0YEHNE TaKOM SKCIIEPTU3bI B CyA€OHOM MOPSIKE.

Ecnu B pe3ynbprare 3KCIEPTU3bI TOBApa YCTAHOBJIEHO, YTO €r0 HEJOCTATKU BO3HUKIIM BCIIEICTBHE
00CTOSITENILCTB, 32 KOTOPbIE HE OTBEYaeT IMpoJaBel] (M3rOTOBUTEND), MOTPEOUTENh 00sS3aH BO3MECTHUTH
IpO/aBIly (M3TOTOBUTENIO), YIOJTHOMOYEHHON OpraHM3aluy WIK YIOJIHOMOYEHHOMY MHAMBUIYaTbHOMY
IPEANPUHUMATENI0, UMIIOPTEPY PAcXOApl HA IPOBEIACHUE ODKCIIEPTU3bl, a TaKKE CBA3AHHBIE C €€
IIPOBEICHUEM PACXObl HA XPaHEHHUE U TPAHCIIOPTUPOBKY TOBAPA.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 6 HeceHbl usmeHeHus

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

6. IlpomaBenr (M3rOTOBUTENH), VYIIOJHOMOYCHHAs OpraHU3AUs WX  YIOJHOMOYCHHBINA
WHIUBUYAJIbHBIA IMPEAIPUHUMATEb, HUMIIOPTEP OTBEYAET 3a HEJOCTAaTKH TOBAapa, Ha KOTOPBIA HE
YCTaHOBJIEH TapaHTUWHBIA CPOK, €CJIM MOTPEOUTENh JOKAaXET, YTO OHM BO3HUKIM /10 MepeAadd ToBapa
NOTPEOUTEIIO WU 110 IPUYMHAM, BO3HUKIIIKMM JI0 3TOTO MOMEHTA.

B oTHOomiennu ToBapa, Ha KOTOPBIM yCTAHOBJIEH T'apaHTHHHBINA CpPOK, MpoJaBel (M3TOTOBHUTEND),
YIIOJTHOMOYEHHAsl OpraHu3alys WIK YIOJHOMOYEHHBIH MHIMBUIYalIbHBIA MPEANPUHUMATEND, UMIIOPTED
OTBEYAeT 3a HEAOCTATKU TOBapa, €CIM HE JOKaXKET, YTO OHM BO3HUKIM IOCIE Iepefadyd ToBapa
NOTPEOUTENIO0 BCIEACTBUE HAPYIICHUsS NOTPEOUTENeM MpaBUJ HCIOJIB30BAaHMS, XpaHEHUS WU
TPAaHCIOPTUPOBKH TOBAPA, NIEUCTBUI TPETHUX JIUI] WJIH HENTPEOIOIUMOM CHUIIBIL.

Wndopmarys 06 M3MEHEHHSX:
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 7 uznodicer 8 H0B0U pedaryuu

Cm. mexkcm nyHKkma 8 npeovioyujeli peoaxyuu

7. JocraBka KpynHOTabapuTHOTO TOBapa U TOBapa BecoM OoJiee MATH KHJIOTPaAaMMOB JIJIsi PEMOHTA,
VIIEHKH, 3aMEHbl W (WMJIM) BO3BPAT HMX MOTPEOUTENIO OCYHIECTBISIOTCS CHUJIaMU M 3a CYET MpoJiaBlia
(M3roTOBUTENS,  YNOJHOMOYEHHOM  OpraHu3alud  WJIW  YHOJHOMOYEHHOTO  HHJWBHUYaJbHOTO
IpeIIPUHUMATENS, UMIIOpTEpa). B cyyae HEMCIIOTHEHHSI TAHHOW 00sI3aHHOCTH, a TAKXKE IMPU OTCYTCTBHH
npojaBia (M3roTOBUTENSA, YHNOJHOMOYEHHOW OpraHu3aldyd WKW YHOJHOMOYEHHOIO HHJAWBHYaJbHOTO
IpeIIPUHUMATENS, IMIIOPTEPA) B MECTE HAXOXKICHUS TOTPEOUTENs TOCTaBKa U (WIJIM) BO3BpAT YKa3aHHBIX
TOBapOB MOT'YT OCYILIECTBISAThCS norpedutenem. [Ipu stom mpoaaser] (M3roTOBUTEINb, YIOJTHOMOYEHHAS
OpraHM3alys WX YIOJHOMOYCHHBIH WHIWBUIYaIbHBIA MPEINPHHUMATEIb, HWMIIOPTEP) OO0s3aH
BO3MECTUTH MOTPEOUTEINIO PACXO/bl, CBSI3aHHBIE C JOCTABKOM U (MJIM) BO3BPATOM YKa3aHHBIX TOBApOB.

Cratbs 19. Cpoku npeabsBICHHS OTPEOUTENIEM TPEOOBaHUH B OTHOIIIEHUH HEJIOCTATKOB TOBapa
TAPAHT:

CM. DHUUMKIIONEIMH, TIO3ULIMU BBICIIKMX CY/0B U APyrue KOMMEHTAapuu K cTathe 19 HacTosiero 3akoHa

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvt uzsmeHenus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

1. Ilorpebutens BHpaBe NPEIBIBUTH MPEIYCMOTPEHHBIE cTaTheil 18 HacTrosimero 3akoHa
TpeOOBaHUST K MPOJABIy (M3TOTOBHTENIO, YIIOJTHOMOYEHHOW OpTraHW3allMd WM  YIOJHOMOYECHHOMY
WH/IMBUIYAIbHOMY TPEANPUHUMATEN0, UMIOPTEPY) B OTHOIICHHHM HEJIOCTATKOB TOBapa, €CJIM OHHU
0OHapyXCeHBI B TCUCHUE TAPAHTHIHOTO CPOKA WIIH CPOKA TOTHOCTH.

B oTHOmIEHHH TOBAapOB, HA KOTOPBIE TApaHTHIHBIC CPOKU WU CPOKH T'OJHOCTH HE YCTaHOBJICHBI,
NOTpeOHUTENh BIPaBE NPEIBSIBUTL YKa3aHHBIE TPEOOBaHWs, €CITM HEIOCTATKH TOBAapOB OOHAPYXKCEHBI B
pa3yMHBIH CPOK, HO B IMpejaenax JIBYX JIeT CO JIHA Mepelayd uX MOTpeOuTento, ecau Oosee IIUTeNbHbIe
CPOKH HE YCTAaHOBJICHBI 3aKOHOM HJIH JOTOBOPOM.

Wndopmarys 06 H3MEeHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 gHecenvbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. lapanTuitHbll CPOK TOBApa, a TAKXKE CPOK €ro CIYKObI UCUHCIAETCS CO JIHS Mepenadyu ToBapa
MOTPEOUTENIO, €CTTU MHOE HE TTPETYCMOTPEHO TOTOBOpOM. Ecnu neHpb nepenayn yCTaHOBUTH HEBO3MOXKHO,
3TU CPOKHU UCUUCIISAIOTCS CO JHS M3TOTOBJIEHUS TOBapa.

s ce30HHBIX TOBapoB (00YyBH, OJEXKAbl M IPOYUX) OTU CPOKU HCUUCISIOTCS C MOMEHTa
HACTYIUIEHHS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHS KOTOPOIrO OIPEAENSeTCs] COOTBETCTBEHHO
cyobektamu Poccuiickoit @Denepaniuu UCXONsd W3 KIMMATHUYECKHUX YCJIOBHM MeCTa HaxOXICHUS
notpeduTeneii.

[Ipu mpomake ToBapoB Mo 0Opasiam, Mo MOYTe, a TAKKE B CIydasX, €CIIM MOMEHT 3aKIIIOUCHHS
JOTOBOpa KYIUIU-TIPOJIaXKK M MOMEHT Tiepeljaud ToBapa IMOTPEOUTENI0 HE COBMANAIOT, 3TH CPOKHU
HUCYUCISIIOTCS CO JIHS JOCTaBKH ToBapa moTpebutento. Ecnum moTpebutens JHIIeH BO3MOXKHOCTH
UCIIONb30BaTh TOBAp BCIEICTBUE OOCTOSTENBCTB, 3aBUCANIMX OT MpojaBlia (B YaCTHOCTH, TOBap
HY)XJIaeTCs B CIICIIUATBHON YCTaHOBKE, MOAKIIOUEHWU WM COOpKEe, B HEM HMEIOTCS HEIOCTAaTKH),
rapaHTUUHBIA CPOK HE TEYET N0 YCTPAaHEHHUs MPOJABIOM TaKMX 00CTOSATENbCTB. Ecnu J€Hb TOCTaBKH,
YCTAaHOBKH, TIOJKIIOUYCHUS, COOPKHM TOBapa, YCTPAaHEHHUS 3aBHCSIIMX OT IPOJiaBla OOCTOSTENHCTB,
BCJIC/ICTBUE KOTOPBIX MOTpPeOUTENh HE MOXKET HCIOJIB30BaTh TOBAp IO HA3HAYEHHUIO, OMPEACITUTH
HEBO3MOYKHO, 3TH CPOKH UCUYHUCIISIFOTCS CO JTHS 3aKITFOUEHUS TOTOBOPA KYIUTH-TIPOJAKH.

Cpok roiHOCTH TOBapa OMPEIENSIETCS NEPUOJIOM, UCUUCIIIEMBIM CO JAHS M3TOTOBJIEHHS TOBapa, B
TE€YEHHE KOTOPOTO OH MPUTOICH K UCTIOJIb30BAHUIO, UM JATOU, 10 HACTYIUJICHUSI KOTOPOI TOBap MPUTOJICH
K UCIIOJIb30BAHHUIO.
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

HpOIIOJDKI/ITe.HBHOCTB CpOKa TOJAHOCTH TOBapa MJOJDKHA COOTBCTCTBOBATDH 00s13aTENbHBIM
TpC6OBaHI/IHM K 0€301aCHOCTH TOBapa.

Wndopmarius 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl UsMeHeHUs

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu

3. 'apanTuiiHble CPOKU MOTYT YCTaHABJIMBATHCS HAa KOMIUIEKTYIOLIUE U3JEJINUS U COCTaBHbIE YacTU
OCHOBHOT'O TOBapa. ['apaHTUIHbBIE CPOKM HA KOMILIEKTYIOIINE U3JEIINA U COCTABHBIC YACTH UCUUCIIAIOTCA
B TOM 7K€ IOPAJKE, YTO U FapAaHTUMHBINA CPOK HA OCHOBHOU TOBAp.

['apanTHiiHble CPOKM Ha KOMIUIEKTYIOIIME H3JENIHMs M COCTAaBHBIE YAaCTH TOBapa CUHUTAKOTCSA
PaBHBIMM FapaHTUMHOMY CPOKY Ha OCHOBHOE M3J/I€JIUE, €CJIM NHOE HE YCTAaHOBIJIEHO AOrOBOpoM. B cityuae,
€CJIM Ha KOMIUIEKTYIOIEeE M3JEJINE U COCTaBHYIO 4acTh TOBapa B JIOTOBOPE YCTAHOBJIEH I'apaHTUHHBIN
CPOK MEHBIIEH MPOJOKUTEILHOCTH, YeM FrapaHTUHHBINA CPOK Ha OCHOBHOE M3/EJHe, MOTPEOUTENh BIpaBe
IOpeIbsIBUTh TPeOOBAHUS, CBSI3aHHBIE C HEAOCTATKAMHU KOMIUIEKTYIOLIErO U3ZENUs U COCTaBHOM YacTu
TOBapa, NMpPH MX OOHApY)KEHWH B TEUYECHUE TAPAHTUIHOTO CPOKA HAa OCHOBHOE HM3JENINE, €CIM HHOE HE
IIPEyCMOTPEHO 10TOBOPOM.

Ecin Ha  KOMIUIEKTYIOIIEE  M3J€IME€  YCTAHOBJEH  TapaHTUHHBIA  CpOK  OoJjbluel
IPOIOJDKUTEIBHOCTH, YeM TapaHTUIHBIA CPOK HAa OCHOBHOW TOBap, NMOTpPEOUTENb BIIpaBe MNPEAbIBUTH
TpeOOBaHUS B OTHOILIEHWU HEJOCTAaTKOB TOBapa IPHU YCIOBUHU, YTO HEIOCTATKU KOMIUIEKTYIOIIETO U3AEIus
oOHapy>KeHbl B TEUECHUE FapaHTHUMHOIO CPOKa Ha 3TO M3JeIHe, HE3aBUCUMO OT UCTEUECHUs TapaHTUITHOTIO
CpPOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOsIILEH cTaThe, JOBOJATCS 10 CBEJCHUS NOTpeOuTeNs B UH(OpMAIMH O
TOBape, NPEJOCTABIAEMON MOTPEOUTEIIO B COOTBETCTBUU cO craThell 10 HacTosero 3aKoHa.

Wudopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamwvs 19 oonoanena nynkmom 5
5. B ciydasx, Korja npeayCMOTPEHHBIH IOrOBOPOM T'apaHTUHHBIA CPOK COCTABIIIET MEHEE JIBYX
JeT W HEJOCTAaTKH TOoBapa OOHApYXEHBI MOTPEOWTENEM IO HCTEYCHWH TapaHTUWHOTO CpPOKa, HO B
mpenenax JBYX JIeT, MOTpeOuTeNnb BIpaBe MNPEAbSBUTh MNPOAABIy (M3TOTOBHUTENIO) TpeOOBaHMS,
PelyCMOTPEHHBIE cTaThell |8 HacTosmero 3akoHa, eCIi JTOKAXKET, YTO HEJOCTATKA TOBapa BO3HUKIIU 10
€ro mepeaady NoTPEOUTENIO WIH MO MPUIMHAM, BO3HUKIIIUM JI0 3TOT0 MOMEHTA.

Wndhopmarrust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 6 usnodicer 8 H0BoU pedaryuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

6. B cnyyae BbISBIEHUS CYIECTBEHHBIX HEJIOCTATKOB TOBapa MOTPEOUTENb BIpPaBe MPEAbSBUTH
U3TOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHM3allud  WIM  YHOJHOMOYEHHOMY  HWHIUBUIYalbHOMY
HpeANpUHUMATEN0, UMIIOPTEPY) TpeOoBaHUE O OE3BO3ME3IHOM YCTPAHEHUH TAKUX HEJOCTAaTKOB, €CIU
JOKQXXET, YTO OHU BO3ZHUKJIM J0 Mepelay TOBapa NOTPEOUTENIO WM MO MPUYMHAM, BO3HUKILIUM JI0 3TOTO
MOMEHTa. YKa3zaHHOe TpeOOBaHHE MOXET OBITh MPEIbABICHO, €CIM HEIOCTaTKHU TOBapa 0OHApy>KEHBI MO
UCTEUEHUH JIBYX JIET CO JHs MepeJadyd ToBapa MOTPEOUTENIO, B TEUEHUE YCTAaHOBJICHHOI'O Ha TOBAp CpoKa
CIIy’)KOBI WJIM B TE€UEHHUE JIECATH JIeT CO JTHS NepeAayd ToBapa MOTPEOHUTENI0 B Clydae HEYCTaHOBIICHUS
cpoka cnyx0bl. Eciu ykazaHHoe TpeOoBaHME HE YIOBJIETBOPEHO B TE€UEHHE JABAJLIATH JTHEH CO JHSA €ro
IpeIbBICHUS MOTpeOuTENeM WM OOHApyKEHHBIH MM HEIOCTaTOK TOBapa SBISETCS HEYCTPaHUMBIM,
NOTPeOUTENH 110 CBOEMY BbIOOPY BIPaBe MPEABSIBUTH N3TOTOBUTEINIO (YIIOJTHOMOYEHHOMN OpraHu3alyy Win
YIIOJIHOMOYEHHOMY HMHIUBUAYAJbHOMY TpPEANPUHUMATENI0, HMMIIOPTEPY) HHBIE NPEAyCMOTPEHHBIE
nyHKTOM 3 crtathu 18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPAaTUTh TOBAp HW3TOTOBUTEIIO
(YMOJTHOMOYEHHOM OpraHu3aly WM YIOJHOMOYEHHOMY WHAWBUIYAJIbHOMY IpEIIpUHUMATEINIO,
UMIIOPTEPY) U MOTPeOOBATH BO3BpaTa YIUIaY€HHOW JIEHEKHOM CyMMBI.

Wudopmanust 06 U3MEHEHHUSX:

Deoepanvrvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 6 naumeHnosanue 6HeceHvl UsMeHEeHUs
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Cm. meKkcm HAUMEHOBAHUSL CIAMbUL 8 NPeoblOYUlell peOaKyuu
Crarbs 20. YcTpaHeHHE HEAOCTATKOB TOBapa H3TOTOBUTENEM (IPOJABIIOM, YIOJIHOMOYCHHOM
OopraHu3aleil  Wid  YINOJHOMOYEHHBIM  HMHIUBUAYAIbHBIM  MPEANPUHUMATEIIEM,
UMITOPTEPOM)
TAPAHT:

CM. DHUMKIIONEIMU U IpyrMe KOMMEHTapHuH K cratbe 20 HacTosmero 3akoHa

Wndopmarius 06 H3MEHEHUX:

Deoepanvrvim 3axonom om 25 oxmsaopsa 2007 e. N 234-@3 nyukm [ usznooicen 6 HOB0U pedaxkyuu,
gcmynaiowell 8 CULy No UCMeYeHUU COpoKa nsamu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvrozo 3aKkoHa

Cm. mekcm nyHKkma 6 npeovloyujeli peoaxkyuu

1. Eciu cpok yCcTpaHEeHHUs HEJJOCTATKOB TOBapa HE ONpe/ieNieH B MUChbMEHHOU (DOpMe coTraiieHueM
CTOPOH, 3TH HEJOCTATKU JIOJDKHBI OBITh YCTpaHEHbI HM3TOTOBUTENEM (IPOJABIOM, YIMOJTHOMOUYEHHOMN
OpraHW3aIei WU  YIOJHOMOYCHHBIM  WHAMBUAYAIBHBIM  TPEANPUHUMATEICM, HMIIOPTEPOM)
HE3aMEUIMTEBHO, TO €CTh B MHUHUMAJIbHBIA CPOK, OOBEKTUBHO HEOOXOIUMBIN I MX YCTPaHEHUS C
ydeToM OOBIYHO mpuMeHsieMoro crocoba. Cpok ycTpaHEHHsT HEAOCTATKOB TOBapa, OMpEACSeMbId B
MUCHbMEHHOW (POpME COTIALICHUEM CTOPOH, HE MOXKET IPEBBIIATH COPOK MATh JTHEH.

B ciydae, eciii Bo BpeMsl YCTpaHEHHUS HEJIOCTATKOB TOBapa CTAHET OYEBHJIHBIM, YTO OHU HE OyIyT
YCTpPaHEHBI B OINPEJCICHHBIM COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHTh COTJIAIICHHE O
HOBOM CPOKE YCTpaHEHHS HEIOCTATKOB ToBapa. [Ipm 3TOM OTCYyTCTBHE HEOOXOIUMBIX IS YCTPAHCHHS
HEJIOCTaTKOB TOBapa 3allaCHBIX YacTell (IeTajei, MaTepraioB), 00OPYAOBaHUS MU IMOJAOOHBIC TPHUYMHBI
HE SIBJSIFOTCS OCHOBAHWEM JJISl 3aKJIFOYCHHS COTJIAIICHHSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBCHHOCTH 3a HapYIICHUE CPOKA, ONPEICIICHHOTO COTJIAIICHUEM CTOPOH MEPBOHAYAIBHO.

Undopmaris 06 n3MEHEHUAX:

Deoepanvrvim  3axkonom om 25 okmsaops 2007 2. N 234-D3 6 nywkm 2 6HeceHbl UMEHEHUs,
gcmynarowue 6 Culy NO UCMeHeHUU COPOKA NAmu OHell nocie OHsl OQUYUATLHO2O ONYOIUKOBAHUS
HazeanHo2o PedepanbHo20 3aKOHA

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. B oOTHOWIEHMHM TOBapoOB JUIMTEIbHOIO IOJIb30BAaHUS M3TOTOBUTENb, MpPOJAaBEl JIMOO
YIIOJIHOMOYEHHAs] OpraHu3alys WIA YIOJTHOMOYEHHBIH WHIUBUAYAIBHBIH TpPEANPUHUMATENb OO0S3aHBI
OpU TpPeIbsABICHUN MOTpeOUTeNeM YyKa3aHHOIO TpeOOBaHUS B TPEXJHEBHBI CpOK Oe3BO3ME3AHO
NPEJOCTABUTh MOTPEOUTENIO HA TIEPUOJT PEMOHTA TOBAp JJIUTEIHHOTO MOJIb30BAHMS, 0010 STUMHU
K€ OCHOBHBIMHU MOTPEOUTENBCKMMU CBOWCTBAMH, 0OECIIEUMB JTOCTAaBKY 3a CBOH cuer. [lepeueHb ToBapoB
JUTMTENILHOTO TI0JIh30BAaHUS, HA KOTOPBIE YKa3aHHOE TPeOOBaHHME HE PACIIPOCTPAHSIECTCS, YCTAHABIMBACTCS
IIpaBurensctBoM Poccuiickoit denepanuu.

Wndhopmarrist 06 n3MEHEHUSX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 3 6HeceHbl UMEHeHUs],
scmynarowue 8 CUIy NO UCMEYeHUU COPOKAa NAmu OHell nocie OHS OQPUYUATILHO2O ONYOIUKOBAHUSI
HazeaHno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 8 npeovioyujeli peoaxkyuu

3. B cimywyae ycTpaHEHHWs HEIOCTATKOB TOBapa TapaHTHUHHBIA CPOK Ha HEro MpOJIJIeBAaeTCsS Ha
[epuoJl, B TEYEHHWE KOTOPOrO TOBApP HE HCIIOJIB30BAICA. YKa3aHHbBIM MEpUOJI HCUUCIAETCS €O JHS
oOpareHust moTpeduTes ¢ TpeboBaHueM 00 YCTpaHEHHH HEIOCTAaTKOB TOBapa JI0 JHs BBIJIAYU €T0 10
OKOHYaHUU peMoHTa. [Ipu BbIaye TOBapa M3roTOBUTEND (IIPOAABEL, YIIOJTHOMOYEHHAs! OpraHu3alus HiIu
YIIOJTHOMOYEHHBI WHAWBUAYAIBHBIA TPEIPUHIMATENb, UMIIOPTEP) 00513aH MPEAOCTABUTH B TUCHBMEHHON
dopme motpebuTento MHGOpMaLKIO O JaTe oOpalleHus moTpeOuTens ¢ TpeOoBaHHEM 00 yCTpaHEHUHU
OoOHapy)KEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe Tepeladd ToBapa IOTpeOHWTeNeM sl yCTpaHEHHS
HEJIOCTaTKOB TOBapa, O JlaTe YCTPAaHEHMs HEIOCTaTKOB TOBapa C MX OMNUCAaHHEM, 00 HCIOIb30BAHHBIX
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

3almaCHbIX 4YacCTiaX (I[CTEUISIX, MaTepI/IaJIaX) U O OaT€ BbIAa4YW TOBapa HOTpe6I/ITCJIIO 110 OKOHYaHHH
YCTpaHCHHUS HEJOCTATKOB TOBAapa.

Wndopmarius 06 M3MEHEHUSX:
Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 4 uznodscen 6 HO8ouU pedaKyuu

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu
4. Ilpu ycTpaHEeHMM HEAOCTaTKOB TOBapa MOCPEICTBOM 3aMEHbl KOMILJIEKTYIOIIErO U3JENIUs WIH
COCTaBHOM 4YaCTH OCHOBHOTO M3JEIHs, HAa KOTOPbIE YCTAHOBJIEHBl T'apaHTUHHBIE CPOKH, HAa HOBBIE
KOMIUIEKTYIOIIEE W3/IE€JME WIM COCTAaBHYIO YacTb OCHOBHOI'O M3J/I€MsSI YCTAHABIMBAETCS TapaHTUNHBIN
CPOK TOW K€ MpPOJOJKMTEIBHOCTH, YTO M HA 3aMEHEHHbIE KOMIUICKTYIOLIEEe M3/EIHe UM COCTaBHYIO
4acTb OCHOBHOT'O U3/EJINA, €CIIM UHOE HE MPEAYCMOTPEHO JI0IOBOPOM, U FapaHTUIHBINA CPOK MCUMCISAETCS
CO JHS BbIIa4M NOTPEOUTEIIO 3TOT0 TOBapa 110 OKOHYAHUH PEMOHTA.

Crarba 21. 3ameHa ToBapa HEHAJIEKAIIETO Ka4eCTBa
TAPAHT:

CM. DHUUMKIIONEINH, TO3ULIMU BBICIIHX CY/0B U APYyrue KOMMEHTApUU K cTaThe 21 HacTosIero 3akoHa

Undopmaris 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm [ 6HeceHbl u3MeHeHUs.,
scmynaiowue 6 CUly No UCMe4eHUuu COpoKa nsamu OHel nocie OHS OQUUUATbHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

1. B ciiyuae oOHapy»keHHsI TOTpeOUTeIeM HeI0CTaTKOB TOBapa U NpeAbsABICHUs TPeOOBAHUSA O €TI0
3aMeHe  mIpojaBel]  (M3rOTOBUTENb,  YIOJIHOMOYEHHAs  OpraHu3alus WM YIOJHOMOYEHHBIN
UH/IMBUYaJIbHBINA MTpEeIpUHUMATENb, UMIIOPTEP) 00s13aH 3aMEHUTh TAaKOM TOBap B TEUEHUE CEMU JTHEH co
JHSI TIPEIBSIBIICHUS] YKA3aHHOTO TpeOOBaHMS MOTpPeOUTENeM, a NMPH HEOOXOAMMOCTH JIOTOJHUTEIEHON
IPOBEPKHM KayecTBa TaKOro TOBapa MPOJABIOM (M3rOTOBUTENIEM, YMOJIHOMOYEHHOH OpraHu3anued Wiu
YIOJHOMOYEHHBIM MHJIMBUYaJIbHBIM MpENNpUHUMATENIEM, UMIIOPTEPOM) - B TEUEHHE IBAILATH JHEH co
JTHSI TIPEIbSIBICHUS YKa3aHHOTO TPeOOBaHUS.

Ecin y mnpomaBua (M3roTOBUTENS, YHNOJHOMOYEHHOM OpraHu3allid WM YHOJHOMOYEHHOI'O
UH/IMBUYAJIbHOTO TPEANPUHUMATENs, UMIIOPTEPAa) B MOMEHT IpPEIbsIBICHUS TPeOOBAaHUS OTCYTCTBYET
HEOOXOIUMBIA JJii 3aMEHbl TOBap, 3aMEHa JOJDKHA OBbITh IPOBEJEHa B TEUEHUE MecsAlla CO JHS
IpeIbIBICHUS TAKOTO TPeOOBaHUS.

B paiionax Kpaitnero CeBepa M mpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENs O
3aMeHe ToBapa IMOJJICKUT YIOBJIETBOPEHHIO O €ro 3asBJICHUI0 B CPOK, HEOOXOJUMBIN Ui odepenHoM
JIOCTaBKM COOTBETCTBYIOIIETO TOBAapa B ATH pailOHBI, B ClIy4yae OTCYTCTBHUS Yy MpojaBlia (M3TOTOBUTEIS,
YIOJHOMOYEHHON OpraHM3allid WM YINOJHOMOYEHHOTO  HMHIWBUAYAJIBHOIO  IPEANPUHUMATENS,
UMIOpTEPa) HEOOXOAMMOTrO IS 3aMEHbI TOBapa Ha JIEHb MPEAbSIBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu nns 3amensl ToBapa TpeOyercs Oojee ceMu AHEH, MO TpeOOBAHUIO MOTPEOUTENs MPOAABELl
(u3roroBuTeNns JIMOO YMOJIHOMOYEHHAs OpraHu3alus WIM YIOJHOMOYEHHBIH WHAWBHYaJbHBIN
NpeANpUHIMATENb) B TEUEHUE TPeX THEH co JHA NpeAbsBICHHUsS TPeOOBaHUS O 3aMeHE ToBapa 00s3aH
0e3B03ME3/IHO MPEJOCTAaBUTh MOTPEOUTETI0 BO BPEMEHHOE IOJb30BaHHME HA IEPHOJ 3aMEHbl TOBap
JUINTENILHOTO TIOJIb30BAaHUsA, OONAJAIOUIMi ATUMHU K€ OCHOBHBIMU TOTPEOMTEIbCKUMH CBOWCTBAMH,
o0ecrieunB €ro JOCTaBKy 3a CBOM cyeT. DTO MpaBUJIO HE PACIPOCTPAHSIETCS Ha TOBAPHI, IEpEyeHb
KOTOPBIX OINPEAEISAETCS B COOTBETCTBUU € ITYHKTOM 2 cTtaThy 20 HACTOAMIETO 3aKOHa.

2. ToBap HeHaIEKAIIETO Ka4ecTBa JOJKEH OBITh 3aMEHEH Ha HOBBIA TOBAp, TO €CTh HA TOBAp, HE
OBIBIIMI B yHOTpEOJICHUH.

IIpn 3aMeHe TOBapa TrapaHTUHHBIM CpPOK HCYHUCISIETCS 3aHOBO CO JHS INepeladd ToBapa
HOTPEOUTEITIO.

Wndopmarys 06 M3MEHEHHSAX:
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Deoepanvrvim 3akonom om 25 oxkmsaops 2007 2. N 234-D3 6 cmamvio 22 6Hecenbl u3MeHeHUs],
scmynarmwue 8 CUly N0 UCMEYeHUU COPOKA NAmu OHell nocie OHS OQPUYUATILHO2O ONYOIUKOBAHUSI
HazeanHo2o DedepanbHozo 3aKOHA

Cm. mexcm cmamwvu 8 npedvloyuell pedaKyuu
Cratbs 22. Cpoku yIOBJIETBOPEHHS OTICIBHBIX TPEOOBAaHMM MMOTPEOUTEIS
TAPAHT:

CM. DHUUMKIIONEIMU U IpYyIrMe KOMMEHTAapHUH K cTaThe 22 HACTOSALIEr0 3aKoHa

TpeboBanust moTpedUTEN O COPa3MEPHOM YMEHBIICHHH MOKYIMHOW IEHBI TOBapa, BO3MELICHUU
pacxoJOB Ha HCHpPABICHHE HEJOCTAaTKOB TOBapa HNOTpPEeOUTENEeM WIM TPEThUM JIMIIOM, BO3BpaTe
yIIJIAaY€HHOW 3a TOBAp JCHEKHOW CyMMBI, a TakKe TpeOOBaHHE O BO3MEIIEHUH YOBITKOB, MPHUYMHEHHBIX
HOTPEOUTEN0 BCJIEACTBUE INPOJAXHM TOBapa HEHAJJIEXallero KadecTBa JMOO IpeloCTaBICHUS
HEeHaJuexkame uHpopManuu o TOBape, MOMIECKHUT YHAOBJIETBOPEHUIO IPOAABLOM (HM3rOTOBUTENEM,
YIIOJIHOMOYEHHOW OpraHu3auueil MM  YHOJIHOMOYEHHBIM WHAMBHUIYalbHBIM IpEANPUHUMATEIIEM,
UMIIOPTEPOM) B TE€UEHHE JECATH JTHEH CO AHS MPEABbABIECHUS COOTBETCTBYIOIIErO TPEOOBaHMSL.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumeHosanue HeceHbl USMEHEHUS

Cm. mekcm HAUMEHOBAHUS CMambl 8 npedvlOyuleli peoaKyuu
Crarbst 23. OTBETCTBEHHOCTh MPOJAABIA (M3TOTOBUTENSI, YMOJTHOMOYEHHOW OpraHHU3aIlMH WU
YIIOJTHOMOYECHHOTO WHAMBUAYAILHOTO MPEIINPHHUMATENS, MMIIOPTEpPA) 3a MPOCPOUKY
BBINOJIHEHUS TPEOOBAHUH MOTPEOUTEIS
TAPAHT:

CM. DHUUMKIIONEINH, TIO3UIIMU BBICIIKX CY/I0B U APYrue KOMMEHTApUU K CTaThe 23 HACTOSAIIEro 3aKoHa

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm [ enecenvl usmeHenus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. 3a Hapymenue npeaycMoTpeHHbIX cratbsimu 20, 21 u 22 HacTosmiero 3aKkoHa CpOKOB, a TaKKe
3a HEBBIMOJIHEHHE (32/1€PKKY BBIMOJTHEHUS) TPEOOBaHUS MOTPEOUTENS O IPEJOCTABICHUH €My Ha MepPHO
peMoHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpojaBell (M3rOTOBUTENb, YIIOTHOMOYEHHAs OpPraHU3aIus Wiu
YIIOJTHOMOYEHHBIN HHIWBUIYaTbHBIA MPEANPUHUMATENh, UMIIOPTEP), MOMYCTUBIINA TaKhe HapyIIeHUS,
yILUTaYUBAET MOTPEOUTEINIO 3a KaX/bli I€Hb MPOCPOUYKU HEYCTOHKY (TMIEHI0) B pa3Mepe OJHOTrO IMPOIIEHTa
LIEHbI TOBApA.

lena ToBapa ompenensercs, UCXOIS U3 €ro IeHbl, CYLIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TOTpeOUTENsT JODKHO ObUIO  OBITH  YJOBIETBOPEHO TMPOAABIIOM (M3TOTOBUTEINEM,
YIOJHOMOYEHHOW OpraHu3alyeld WM YINOJTHOMOYEHHBIM HWHIWBUIYAIBHBIM TMPEINPUHUMATEIIEM,
UMIIOPTEPOM), B JIeHb JOOPOBOJILHOTO YIOBJIETBOPEHHsI TaKOTOo TPEOOBAaHUS WM B JI€Hb BBIHECEHUS
CynieOHOTO peIIeHHs, €Clii TpeOboBaHKEe T0OPOBOIHHO YIOBIETBOPEHO HE OBLIO.

2. B cnyuyae HEBBIMOTHEHHS TPeOOBAaHUI MOTPEOUTENS B CPOKHU, MMPEAYCMOTPEHHBIE cTaThsiMu 20 -
22 HacTodlero 3aKoHA, MOTPEOHUTENb BIpaBE IO CBOEMY BBIOOPY MNPEAbSIBUTH HHBbIE TpeOOBaHMUS,
YCTaHOBJICHHBIE CTaThel |8 HacTosiero 3akoHa.

Wndopmarys 06 M3MEHEHHSAX:

DedepanvHvim  3akoHom om 25 oxmsaopa 2007 e. N 234-@3 3axon Oononnen cmamveu 23.1,
gcmynaowell 8 CUly Nno UCMedeHUU COpoKka namu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHa
Crarba 23.1. llocnencTBus HapylleHHs TMPOAABLIOM CpOKa IMepeAadyd MpeABapUTEIbHO
OIJIAYEHHOT'0 TOBapa MOTPEOUTEINIO
TAPAHT:
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

CM. DHIMKIIONEINH, TO3UIMKU BBICIIMX CYJOB M ApPYyrue€ KOMMEHTapuu K cratbe 23.1 HacTrosiero
3axkoHa

1. JloroBop KyIuIM-IpoAaxH, MpeayCMaTpUBAIOIINN 005S3aHHOCTh MOTPEOUTENs TpeABAPUTEIHHO
OIJIATUTh TOBAP, JOJDKEH COJAEPXKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPEOUTEITIO.

2. B cnyuae, ecnu mpojaBsell, MOJIYYHUBIIMN CyMMY IPEJBAapUTEIbHOM OIUIATHI B OINpPENEICHHOM
JIOTOBOPOM KYIUTU-NIPOJAXH pa3Mepe, He UCIOJIHWI 00sA3aHHOCTh 110 Iepejaye ToBapa MOTPEOUTENO0 B
YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTEIH IO CBOEMY BBIOOPY BIIpaBe MOTPeOOBATh:

nepeaayy OIIaYeHHOro TOBapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIJIaThl TOBAPA, HE NEPEJAHHOTO ITPOJABLIOM.

[Ipu »sToM moTpeOuTEns BHpaBe MOTPEOOBATh TaKXKe IIOJHOIO BO3MEUIEHUs YOBITKOB,
IPUYMHEHHBIX €My BCJIEJCTBUE HApYUIEHHUs] YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-IIPOJAXXH CpOKa
nepeaayy MnpeBapuTeIbHO OIUIAYEHHOrO TOBApa.

3.B cnyuae HapyumeHHs YCTaHOBJIEHHOI'O JIOTOBOPOM KYIUIM-TIPOJAXKH CpOKa Iepeaaydu
IpEeBapUTENbHO OIUIAYEHHOrO0 TOBapa HOTPEOUTEN0 MpPOAABEll YIJAuMBAaeT €My 3a KaXAblil JeHb
IIPOCPOYKHU HEYCTOMKY (II€HH) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI IIPEABAPUTENBHOMN OIJIaThl TOBApA.

HeycTtoiika (eHu) B3bICKMBAeTCs €O JIHA, KOTrJa MO JOrOBOPY KYIJIM-NPOJAXHU Iepeada ToBapa
NOTPEOUTENIO J10JKHA Obl1a OBITH OCYIIECTBJIIEHA, O JHS Nepelayd ToBapa MOTPEOUTENI0 WM A0 JHS
yJIOBJIETBOPEHUSI TPEOOBAaHUS MOTPEOUTEINSI O BO3BpaTe €My MPEABAPUTEIBHO YIUIAYCHHON UM CYMMBI.

CymMMa B3BICKQaHHOH TMOTpeOWTENeM HEYCTOMKM (II€HH) HE MOXKET TMPEBBIIIATE CYMMY
IpeBapUTENIbHON OIJIaThl TOBApa.

4. TpeboBaHUs MOTPEOUTENS O BO3BpATE YIIAY€HHOW 3a TOBAP CYMMBI M O IOJIHOM BO3MEIICHUH
yOBITKOB MOJUIEKAT YAOBJIETBOPEHUIO IPOAABLIOM B TEUEHHE JECATH JHEH cO JHS NpeabsBICHUS
COOTBETCTBYIOILETO TPeOOBaHMUSI.

5. TpeOoBaHus mNOTpeOUTENIs, YCTAHOBJEHHbIE ITYHKTOM 2 HACTOSIIEH CTaThbd, HE MOJyIeXkar
YIOBJIETBOPEHUIO, €CIM IPOJABELl JOKAKET, YTO HapyIIEHUE CPOKOB Iepeladyd IMOTPEOUTEIIO
IIPEBAPUTEIBHO OIUIAYEHHOTO TOBapa IMPOM3O0LLIO BCIEACTBHE HENPEOIOJIMMON CUJIBI MU IO BUHE
noTpeourens.

Crarbs 24. Pacuersl ¢ morpebuteneM B ciaydae NPHOOPETEHHS UM ToBapa HEHAIJICKAIEro
Ka4yecTBa
T'APAHT:

CM. DHUUMKIIONEINH, TIO3UIIMU BBICIIHUX CY/I0B U APYyrue KOMMEHTApUU K CTaThe 24 HAaCTOSIIEro 3aKoHa

Wndhopmarist 06 n3MEHEHHSX:

Deoepanvrvim  3akonom om 25 oxkmsaops 2007 e. N 234-D3 6 nynkm [ 6HeceHbl u3MeHeHUs.,
scmynarowue 8 CUly Nno UCMeYeHUU COpOKa NAmu OHell nocie OHS OQUYUATILHO20 ONYOIUKOBAHUSI
HazsanHo2o DedepanbHoco 3aKOHA

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
1. Tlpu 3ameHe TOBapa HEHaAJIEXKAILETO KauecTBa Ha TOBAp 3TOM ke MapKu (3TUX e MOJEIH U
(unM) apTUKYJa) nepepacyeT LeHbl ToBapa He MPOU3BOIUTCS.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

2. Ilpu 3ameHe TOBapa HEHAJJICKAIIETO KauecTBa HAa TaKOW K€ TOBap APYro Mapku (MOJIENH,
apTUKyJia) B Cllydae, €clii I[eHa TOBapa, MOJICKAIIEer0 3aMeHe, HU)KE IIEHBI TOBapa, MPEeJI0CTaBICHHOTO
B3aMEH, TOTPEOUTENH TOJDKEH JOTUIATUTh Pa3HUIlY B IIEHAX; B Cllydae, €clii I[eHa TOBapa, MOJIeKAIIEeTo
3aMeHe, BBIIIE IIEHBI TOBapa, MPE0CTABICHHOTO B3aMeH, Pa3HHIIA B IICHAX BBITUIAYUBACTCS TOTPEOUTEIIO.
Ilena ToBapa, MOAJNEXKAIETO 3aMEHE, OMpEeNseTcs Ha MOMEHT ero 3aMeHbl, a ecliu TpeOoBaHHUE
NOTPEOUTENST HE YIOBIETBOPEHO MPOJIABIIOM, IIeHAa 3aMEHSEMOTr0 TOBapa W IIeHa IepeaaBaeMoro B3aMeH
TOBapa OMPEACIAIOTCS HAa MOMEHT BRIHECEHHUS CYJIOM PEIICHHS O 3aMeHE TOBapa.

02.04.2021 Cucrema 'APAHT 26/45


http://mobileonline.garant.ru/document/redirect/57589514/0
http://mobileonline.garant.ru/document/redirect/77531833/0
http://mobileonline.garant.ru/document/redirect/10164072/4013
http://mobileonline.garant.ru/document/redirect/57589515/0
http://mobileonline.garant.ru/document/redirect/77531834/0
http://mobileonline.garant.ru/document/redirect/12156685/109
http://mobileonline.garant.ru/document/redirect/12156685/4
http://mobileonline.garant.ru/document/redirect/12256685/0
http://mobileonline.garant.ru/document/redirect/5229539/2401
http://mobileonline.garant.ru/document/redirect/12117771/115
http://mobileonline.garant.ru/document/redirect/4000266/2402

Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynxkm 3 uznooicer 8 H0BOIU pedaryuu

Cm. mexkcm nyHKkma 6 npeovioyujeli peoaxyuu
3. B cnyyae npenbsiBicHHs MOTpeOUTENIEM TPpeOOBaHUS O COPa3MEPHOM YMEHBIICHUH MOKYITHOM
IIEHBI TOBAapa B pacyeT MPUHUMACTCS IICHA TOBapa HA MOMEHT IMPEIbsIBICHUS MOTpeOUTEIeM TpeOOBaHUS
00 YIICHKE HIIH, €CIIi OHO JOOPOBOJBFHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHHUS O
COpa3MepHOM YMEHBIIICHUH TTOKYITHOU IIEHBI.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 enecernvl usmeHeHus:

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxyuu
4. I1pu BO3BpaTe TOBapa HEHAJUICKAIIETO KaYeCTBa MOTPEOUTENh BIIpaBe TPeOOBATh BO3MEIICHHSI
pPa3HUIIBI MEXIY LIEHOW TOBapa, YCTAHOBIECHHOW JOTOBOPOM, M IICHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JOOPOBOJILHOTO YJOBJIETBOPEHHUSI TAKOTO TPEOOBAHUS WM, €CIIM TpeOOBaHHE JOOPOBOJIILHO HE
YIIOBJICTBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 5 uznodicer 8 H0Bol pedaKyuu

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu
5. B cinyuae Bo3Bpara TOBapa HEHAJIEXKAILEro KauecTBa, MPOJAHHOIO B KPEAMT, NOTPEOUTEIIO
BO3BpALIAETCsl YIUIAUEHHAs 3a TOBap JCHEXKHas CymMMa B pa3Mepe IOTalleHHOro KO JHIO BO3Bpara
YKa3aHHOT'O TOBapa KpeauTa, a TAaK)Ke BO3MEIAETCS IUI1aTa 3a IPe10CTaBIEeHUE KPEeInTa.

Wudopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 21 oexaops 2013 2. N 363-@3 cmamvs 24 oOonoanena nynkmom O,
ecmynarowum 8 cuny ¢ 1 uronsa 2014 2.

6. B cirydae Bo3Bpara ToBapa HEH/IJIEXKAIIETO KaueCcTBa, MPUOOPETEHHOTO MOTPEOUTENEM 3a CUeT
NOTPEOUTENBCKOTO KpenuTa (3aiima), mpoaaBel] 00si3aH BO3BPATUTh MOTPEOUTENIO YILIAYSHHYIO 32 TOBap
JNEHSXKHYIO CYMMY, a TaKXe BO3MECTUTh YIUIAYCHHBIC MOTPEOUTENIeM TPOICHTHl W HWHBIC IIATEKH I10
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

Crartps 25. [IpaBo notpeOuTens Ha 0OMEH ToBapa HaJJIeXKallero KayecTa
TAPAHT:

CM. DHUUMKIIONEINH, TTO3UIIMU BBICIINUX CY/I0B U APYyrue KOMMEHTApUU K CTaThe 25 HACTOSAIIEro 3aKoHa

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl uzsmeHenus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

1. IlorpeOutens BrpaBe OOMEHATH HEMPOJOBOJILCTBEHHBIN TOBap HaJUIEKallero KayecTBa Ha
aHAJIOTUYHBIA TOBap y MPOJAABILA, Yy KOTOPOro 3TOT TOBap ObUT MPHOOPETEH, €ClIM YKa3aHHBIA TOBAap He
nojomien mo popme, rabapuram, GpacoHy, paclBeTKe, pa3Mepy MWW KOMIUICKTAIHH.

[TorpeOuTens nMeeT mpaBo Ha OOMEH HEMPOJAOBOJIBCTBEHHOT'O TOBAapa HaJUIeXkallero KadecTBa B
TE€YEHHE YEThIPHAATH JTHEH, HE CUUTAs THS €r0 MOKYIKH.

OOMeH HempoAOBOJBLCTBEHHOTO TOBapa HAMJIEXKAIIEr0 KauecTBa MPOBOAMUTCS, €CIIM YKa3aHHBIN
TOBap He ObUT B yHmOTpeOJICHUHU, COXPAHEHBI €ro TOBAPHBIM BHJ, MOTPEOUTEITHCKHUE CBOWCTBA, IIOMOBI,
(aOpuuHble SAPJBIKM, a TAK)KE UMEETCS TOBAPHBIM YeK MJIM KACCOBBIM YeK JIMOO MHOM MOATBEPKAAIOLIHIA
OIIaTy YKa3aHHOTO ToBapa JOKyMeHT. OTCyTCTBHE y MOTPEOUTENS TOBAPHOTO Y€Ka MIJIM KacCOBOTO 4yeKa
1100 MHOTO MOJATBEPXAAOLIETO OIJIaTy TOBapa JOKYMEHTA HE JIMIIAET ero BO3MOKHOCTH CChUIAThCS Ha
CBUJIETENHCKHUE MOKA3aHUS.

[Tepeuens TOBapoB, HE MOJJIEKAIIUX OOMEHY 10 OCHOBaHMSM, YKa3aHHBIM B HACTOSIIEH cTaTbe,
yrBepxkaaerca [IpasurensctBom Poccniickont denepanumn.

Wndopmarys 06 M3MEHEHHSAX:
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Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm 2 uznogicer 8 H0B0U pedaryuu

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

2. B ciyuae, ecny aHaloOrM4yHbIN TOBAap OTCYTCTBYET B IIPOJAXe HA JIeHb OOpalleHus OTpeOuTens
K IPO/aBIly, TOTPEOUTENb BIIpaBe OTKAa3aThCs OT MCIIOJHEHHS JIOTOBOPA KYIUTH-TIPOJAKU M MOTpeOoBaTh
BO3BpaTa yIJau€HHOM 3a yKa3aHHBIH TOBap JAEHEXHOH cymmbl. TpeOoBaHue moTpeOuUTeNs O BO3BpaTe
YIUIAYEHHOM 3a YKa3aHHBIN TOBAp JECHEKHON CyMMBI IIOJUIEKUT YAOBIETBOPEHUIO B TEYEHUE TPEX JHEH CO
JIHS1 BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuio MOTpeOUTENsT ¢ MPOAABIOM OOMEH TOBapa MOXXET OBITh MPEIYyCMOTPEH NpHU
IOCTYIUIGHUM aHAJOTMYHOrO ToBapa B mpojaxy. I[IpojaBen o0si3aH He3aMeUIMTENIBHO COOOIIUTh
HOTPEOUTEIIO O TTOCTYIUIEHUH aHATIOTUYHOTO TOBapa B MPOJAKY.

Crarbs 26. YTpaTuia cuiy.

Wndopmarus 06 H3MEHEHHSX:

Cm. mexkem cmamou 26

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 enasa 1l oonornena cmamoeti 26. 1
Cratbs 26.1. [lucTaHIIMOHHBIN C1IOCOO MPOAAKU TOBapa
TAPAHT:

CM. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapHu K ctaThe 26.1 HacTosiero 3akoHa

Wuopmarus 06 H3MEHEHHSX:

@Deoepanvrvim  3axonom om 25 okmsops 2007 e. N 234-D3 6 nynkm 1 6Hnecenbl u3meHeHUsl,
ecmynarmwue 8 CUly No UCMEeYeHUU COPOKA NAmu OHell nocie OHS OQPUYUATLHO20 ONYOIUKOBAHUS
HazsanHo2o DedepanvbHozo 3aKOHA

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

1. JIoroBop pPO3HUYHOM KYIUTU-TIPOAAKHA MOXKET OBbITh 3aKIIOYEH Ha OCHOBAHUU O3HAKOMIICHUS
NOTPEOUTENST C TPETIOKESHHBIM TPOJABIIOM ONMCAaHHEM TOBapa IOCPEACTBOM KaTaJlOTOB, MPOCIEKTOB,
OykJeToB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEICBU3MOHHOMN, MOYTOBOM, PAIHOCBI3U U JIPYTUX) UITU WHBIMH
UCKJTFOYAIOMIMMH BO3MOKHOCTh HEMOCPEJCTBEHHOTO O3HAKOMJICHHSI IOTPEOUTENsE C TOBapoM JHOO
o0pa3ioM TOBapa MpPH 3aKIIOUYEHHWU TaKOro JOroBopa (IMCTAHIIMOHHBIA croco0 Mpoaaxu ToBapa)
CIOCOOAMHU.

2. TlpomaBmoM [0 3aKJIIOYEHUS JOTOBOpa JOJDKHA OBITh MPENOCTaBleHA MOTPEOUTEINIO
uHpopMalusg 00 OCHOBHBIX MOTPEOMTENBCKUX CBOMCTBaX ToBapa, 00 ajapece (MecTe HAXOKICHUS)
mpojaBIia, O MECTE€ H3TOTOBJICHUS TOBapa, O TMOJHOM (UPMEHHOM HAMMEHOBAHWU (HAUMEHOBAHUH)
npojiaBiia (M3roTOBUTEIA), O 1IeHE B 00 YCIOBUSX MPUOOPETEHUSI TOBAapa, O €ro JI0CTAaBKE, CPOKE CITYKOBI,
CPOKE TOJIHOCTH M TAPAaHTUIMHOM CPOKE, O TIOPSKE OIIIAThl TOBApa, a TAKXKE O CPOKE, B TEUEHUE KOTOPOTO
JIMCTBYET MPETIOKEHHIE O 3aKIIFOYSHHUH JI0TOBOPA.

3. IToTpeOuTento B MOMEHT JOCTaBKHM TOBapa MOJKHA OBITh B MUCBMEHHON (OpMeE MpeIocTaBlIeHa
uH(popmalus o ToBape, MpeaycMOoTpeHHasi cratbeil 10 HacTosimiero 3akoHa, a TakKe MPeIyCMOTpPEHHAs
MyHKTOM 4 HacTosIIIel cTaThi HH(pOpMAIIHSI O TIOPSAKE U CPOKaX BO3BpaTa TOBapa.

4. [TotpeOuTens BIpaBe 0TKA3aThCsl OT TOBapa B JIFOO0E BPEMsI IO €ro TMepeIad, a mociie nepeaadn
TOBapa - B TCUCHUE CEMU JTHEH.

B cnywae, ecnm mHpOpMaIus o MOpSAKE W CpOKaX BO3BpaTa TOBapa HA/JISKAIIErO KadyecTBa HeE
ObLy1a MpeocTaBiIeHa B MUChbMEHHON (popMe B MOMEHT JJOCTaBKH TOBapa, MOTPeOUTENh BIPAaBE OTKA3aThCA
OT TOBapa B TEUEHHE TPEX MECAIIEB C MOMEHTA IepeIaud TOBapa.

Bo3sBpar ToBapa Hajnexalero kauecTsa BO3MOKEH B CITydae, €CIM COXPAHEHBI €r0 TOBAPHBIN BUJI,
NOTPEOUTEITLCKUE CBOIMCTBA, a TAKXKE IOKYMEHT, TTOITBEPKAAIONIHIA (DaKT M YCIIOBHSI IIOKYITKH YKa3aHHOTO
ToBapa. OTCyTCTBUE y MOTPEOUTENS TOKYMEHTA, MOATBEPKAA0NIEro (hakT U YCIOBHUS MOKYIKU TOBapa, He
JWIIAeT €ro BO3MOXKHOCTH CCBUIAThCSI Ha JPYTHE JO0Ka3aTelbCTBa MPHOOPETEHUs TOBapa y JAHHOTO
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MpoJIaBIia.

[Torpeburens He BOpaBe OTKa3aTbCs OT TOBapa HAJIEXKallero KadecTBa, HMEIOIIEro
WHIMBUIYAIbHO-OMIPE/ICTICHHBIE CBOMCTBA, €CIM YKa3aHHBI TOBAp MOXET OBITh HCIIOJB30BaH
UCKJTIOYUTENIbHO MPUOOPETAIOIINM €TI0 OTpeOUTEeIeM.

[Ipu oTka3e moTpeOUTENs OT TOBapa IMPOJABEIl JOJDKEH BO3BPATUTH €My JICHEKHYIO CYMMY,
yIUITAYeHHYIO0 MOTpeOuTeNIeM IO JOrOBOPY, 3a MCKIIOUYEHHEM pacxXoJ0B IMpoJaBla Ha JOCTaBKY OT
noTpeOuTeNsT BO3BPAIIEHHOTO TOBapa, HE TMO3JHEE 4YeM uepe3 NeCATh MAHEH CO MHS MPEIbsSBICHUS
NOTPEOUTENIEM COOTBETCTBYIOILIETO TPEOOBAHMUS.

5. [locnencTBust MpoJaKy TOBapa HEHAJIEKAIIETO KaueCTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOJIaKu
TOBapa yCTaHOBJICHBI MOJOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsiMu 18 - 24 HacTosAmero 3akoHa.

Wndopmarus 06 H3MEHEHHSX:

@eoepanvrvim 3akonom om 18 wuions 2011 2. N 242-D3 znasa Il oononnena cmamveti 26.2,
scmynarowet 6 cuny ¢ 1 aseycma 2011 .
Cratbs 26.2. [IpaBuiia npoaaxu OTJIENbHBIX BUJIOB TOBAPOB
TAPAHT:

CM. KOMMEHTapuH K cTaThe 26.2 HACTOSIIEro 3aKOHa
[IpaBuiia mpoAaku OTIENBbHBIX BUJOB TOBapoB ycTaHaBiuBaroTcs [IpaBurtensctBoMm Poccuiickoit
®denepauuu.

I'naga IIl. 3ammTa npaB noTpeduTesieii Npu BHINOJHEHUH PA0OT (OKA3AHUM YCJIYT)

T'APAHT:

CwMm. cxemy "3ammTa nmpaB MOTPEOUTEINICH MPH BBIIOJHEHUH padboT (0OKa3aHUH yciyr)"
Cratbs 27. Cpoku BHIIOTHEHUS paboT (OKa3aHUS YCIIYT)
TAPAHT:

CM. DHUUKIIONEIMU U Ipyrie KOMMEHTapHUH K cTaThe 27 HACTOSIEro 3akoHa
1. Vcnonuutens o00sd3aH OCYHIECTBUTH BBIIIOJHEHUE pabOThl (OKa3aHUWE YCIYI'M) B CpOK,
YCTAQHOBJICHHBII MpaBUJIaMH BBIITOJHEHHS OT/IEIbHBIX BUAOB PaldOT (OKa3aHUs OTICNIBHBIX BUIOB YCIIYT)
WIM JIOTOBOPOM O BBIIIOJHEHUM PalOT (OKa3aHWM yciyr). B moroBope o BBINOJHEHUM PAaldOT (OKa3aHUU
yCIyTr) MOXET MPEeayCMaTpUBAThCS CPOK BBIMOJHEHMS pabOThl (OKa3aHHs YCIYTH), €ClIM YKa3aHHBIMHU
IpaBWJIaMd OH HE TNPEJyCMOTPEH, a TakKe CpPOK MEHBUIeH MpOJOJIKUTENILHOCTH, YE€M CpOK,
YCTAHOBJICHHBI YKa3aHHBIMH NPaBUIIAMH.

Wndhopmarist 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 Hecenbl UsMeHeHUs!

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. Cpok BBINOJHEHHS pabOTHl (OKa3aHMs YCIYrM) MOXKET ONpeAeNsaThcs AAaToi (meproaom), K
KOTOPOM JIOJKHO OBITh 3aKOHYEHO BBITIOJIHEHUE PadOThI (OKa3aHUE yCIyru) WiK (M) 1aToi (Mepruoaom), K
KOTOPOH UCIIOTHUTENb JOJKEH MPUCTYIHUTD K BBIIOJIHEHHIO paboThI (OKa3aHHUIO YCIYTH).

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamwbs 27 donoanena nynkmom 3
3. B ciiydae, ecnu BbIoHEHHE pabOThI (OKa3aHUE YCIIYTH) OCYLIECTBIISAETCA 110 YacTsIM (JI0CTaBKa
NEpUOIMYECKON TIevaTH, TEeXHHYEeCKoe OOCIyXHBaHWE) B TEUYEHHE CpOKa JEHCTBUS J0roBopa o
BBIMOJTHEHUH paboT (OKa3aHUM YCIIYT), JOJKHBI IPEAyCMaTPUBAThCSl COOTBETCTBYIOIINE CPOKH (TIEPUOJIbI)
BBITIOJTHEHHS TAKUX PabOT (OKa3aHUs yCIYT).
[To cornameHWio CTOPOH B JOTOBOPE MOTYT OBITH MPEAYCMOTPEHBI TAK)KE CPOKH 3aBEPUICHUS
OTJICNIbHBIX TAOB PaOOTHI (POMEKYTOUHBIE CPOKH).

Cratba 28. IlocnencTBus HapymeHusd HUCHOJHUTCICM CPOKOB BbIIIOJHCHUA pa60T (0Ka3aHI/ISI
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yeuyr)
TAPAHT:
Cwm. 9HHI/IKJ'IOHC,Z[I/II/I, IMO3UIKHU BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHUH K CTATHC 28 HaACTOAIIECTO 3akoHa

Wndopmarus 06 H3MEHEHHSIX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm [ 6Hecenvl uzmeHeHUsl,
ecmynarmwue 8 CUlIy NO UCMEYeHUU COPOKA NAmu OHell nocie OHA OQPUYUATILHO20 ONYOIUKOBAHUSI
HazeanHo2o DedepanbHozo 3aKOHA

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

1. Ecnu ucnosHuTENNb HApyLIWI CPOKU BBIIOJIHEHUS pa0OThl (OKa3aHUs yCIIyTu) - CPOKU Havyajla U
(W) OKOHYAHMS BBIMIOJHEHUS pabOTHI (OKa3aHUs yCIyru) U (WIN) MPOMEXYTOYHBIE CPOKH BBITIOJHEHUS
paboThI (OKa3aHUs YCIIYTH) WJIM BO BpEMs BBITTOJTHEHUS PaOOTHI (OKa3aHUs YCIYTH) CTAI0 OUYEBHIHBIM, YTO
OHa He OyJIeT BBINOJIHEHA B CPOK, IOTPEOUTENb 10 CBOEMY BHIOOPY BIIpaBe:

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;

NOPYYHTH BBITIOJTHEHHE PabOThl (OKa3aHHWE YCIYrd) TPETbUM JIMIIAM 33 Pa3yMHYIO IIEHYy HIH
BBITNIOJIHUTH €€ CBOMMH CHUJIaMH U MTOTPEOOBATH OT UCIOIHUTEINS BO3MEIICHHS ITOHECEHHBIX PACXOIOB;

noTpeOOBaTh YMEHBIIICHUS 1IEHBI 32 BBITIOJIHEHUE PabOThI (OKa3aHUE YCIYTH);

OTKa3aThCsl OT UCHOTHEHHS I0TOBOPA O BBHIIIOJHEHUU Pa0OThI (OKA3aHUU YCIYTH).

[Torpeburens BrpaBe MOTPEOOBATH TAKKE MOJTHOTO BO3MEIICHUS YOBITKOB, IPUYUHECHHBIX €My B
CBSI3HM C HApYIICHHEM CPOKOB BBITIONHEHUS pa0bOThI (OKa3aHHs YCIYTrH). Y OBITKA BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIE IS yIOBIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBAHUI TOTPEOUTEIIS.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 @Hecerbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
2. Ha3HadyecHHBIE TIOTPEOUTEIIEM HOBBIE CPOKH BBINIOJHEHUS pa0OThl (OKa3aHUS YCIIYTH)
YKa3bIBAIOTCS B JOTOBOPE O BBIMOJIHEHUU PAOOTHI (OKa3aHUH YCIYTH).
B ciydae mpocpoukd HOBBIX CPOKOB IOTPEOUTENb BIIPaBE MPEABSIBUTH HCIOIHUTEIIO WHBIC
TpeOOBaHUS, YCTAHOBIEHHBIC TYHKTOM | HAaCTOSIIEN CTaThH.

Wndhopmairist 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenvbl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. llena BbIMOJSTHEHHOW PaOOTHI (OKa3aHHOW YCIYTH), BO3BpalaeMas moTpeOUTEI0 IPH OTKa3e OT
UCTIOTHEHHUSI JIOTOBOpa O BBHIMOJIHEHHH paboThl (OKa3aHUU YCIyru), a TakXKe YydduThIBaemas MpH
YMEHBIIEHUU II€Hbl BBINOJIHEHHOW paboOThl (OKa3aHHOW YCIyTH), OMPEACNSIeTCS B COOTBETCTBUM C
nyHkTamu 3, 4 u 5 cratbu 24 HaCTOSIIEro 3aKOHa.

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
4. TIpu oTKa3e OT UCTIOJHEHUS JOTOBOPA O BBITOJHEHUH PaOOTHI (OKa3aHUU YCIYTH) UCIIOTHUTEh
HE BIpaBe TpeOOBaTh BO3MELICHHS CBOUX 3aTpar, NMPOU3BEJICHHBIX B IPOILIECCE BBHIMOJIHEHUS pabOThI
(okazaHus ycnmyru), a TakKe IUIaThl 3@ BBIMOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a UCKIIOYEHHEM
cilyyasi, €CJIM OTpeOuTeNb MPUHUT BBIIOJHEHHYIO paboTy (0OKa3aHHYIO YCIYTy).

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 @Hecenbl UsMeHeHUs.
Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
5. B ciydyae HapylieHUs YCTAaHOBIIEHHBIX CPOKOB BBITIOTHEHHUS pa0OTHI (OKa3aHUS YCIYTH) WA

Ha3HAYCHHBIX MOTPEOUTENEM HAa OCHOBAHMHU IMYHKTA | HACTOSIIEW CTaThbU HOBBIX CPOKOB HCIIOJHUTEIH
yIJIauMBaeT MOTPEOUTEIIO 32 KaX/Ibli JeHb (Yac, eclii CPOK OIpEeJesIeH B yacax) MPOCPOUYKH HEYCTOMKY
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(meH0) B pa3Mepe TpexX MPOILECHTOB IICHBI BBHIMOTHEHHUS pabOThl (OKa3aHWs YCIyrd), a €ClH IIeHa
BBITIOJIHEHHSI pa0OThl (OKa3aHWsl YCIYTH) JOTOBOPOM O BBINOJHEHUU padOT (OKa3aHWUM YCIYr) HE
ompeneneHa - oOmiel IeHbl 3aka3a. /loroBopoM O BBIMOJHEHHH paboOT (OKa3aHUU YCIYTr) MEXIY
MOTPEeOUTEIEM U UCIIOJIHUTEIIEM MOXKET OBITh YCTAHOBJICH 00JIee BRICOKHI pa3Mep HEYCTONKH (IIeHN).

Heycrolika (meHs1) 3a HapylleHHME CPOKOB Hayaja BBIIIOJIHEHUS pabOThl (OKa3aHMs YCIYTH), €€
JTana B3bICKMBAETCS 32 KaXKIbIN JIeHb (4Yac, ecliu CPOK OIMpeiesieH B Yacax) MPOCPOUKH BILIOTH 10 Havaja
BBITIOJIHEHUST PalbOThl (OKa3aHWsl YCIYTH), €€ JTana WIH NPeAbABICHUS NOTpeOHTeneM TpeOOBaHMIA,
MPElyCMOTPEHHBIX [TYHKTOM | HACTOSIIEN CTaThH.

Heycroiika (meHs) 3a HapyIIeHHE CPOKOB OKOHYAHUS BBIMIOJTHEHUS pa0OThI (OKa3aHUs YCIIYTH), €€
JTana B3bICKMBAETCS 3a KaXKIbld JeHb (Yac, €clii CPOK OMpEeNeleH B yacax) MPOCPOYKU BILIOTH 10
OKOHYAHHUSI BBHIMOJIHEHUS pPAaOOTHI (OKa3aHUS YCIYTHW), €€ JTala WIM TNPEAbSBICHUS MOTpeOuTenemM
TpeOOBaHU, MPEAYCMOTPEHHBIX MTYHKTOM | HACTOAIIEH CTaThU.

CymMa B3BICKaHHOH MOTpeOUTENeM HEYCTOWKM (TIEHH) HE MOXKET IMPEBBINIATH IIEHY OTIEIBHOTO
BUJIAa BBINOJIHEHUs pPabOTHl (OKa3aHUS YCIYrHM) WM OONIYI0 IEHY 3aKasa, €ClId I€HA BBINOJIHEHUS
OTIENBHOTO BUJA paboOThl (OKa3aHUs YCIYrd) HE OMpelesieHa JOTOBOPOM O BBITIOJIHEHUH PabOThI
(OKa3aHUM yCIyTH).

Pazmep HeycToiiku (MeHHM) OMpenemnsieTcs, MCXOAs W3 IICHBI BBINOJTHEHUS PAOOTHI (OKa3aHUs
yCIIyTH), a €ClIM YKa3aHHas 1IeHa He ONpe/esieHa, UCXO/s U3 00Iel 1eHbl 3aKa3a, CyIeCTBOBABIICH B TOM
MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOHKHO OBUIO OBITh yIOBJICTBOPCHO UCIIOJHUTEIIEM B JCHb
TOOPOBOJIBHOTO YIOBJIETBOPEHHSI TAKOT'O TPEOOBAHMS UM B JIEHb BBIHECEHHUS CYNEOHOTrO peleHus, eCiIu
TpeboBaHNE MOTPEOUTEINSI TOOPOBOIHLHO YAOBIETBOPEHO HE OBLIO.

6. TpeboBaHus mOTpeOUTENs, YCTAHOBIEHHBbIE MYHKTOM | HACTOSIIEH CTAaThU, HE MOAJIEKAT
YIIOBJIETBOPEHHIO, €CIIM MCIIOJHUTENb TOKAKET, YTO HAPYIIEHHUE CPOKOB BBIOJHEHHS PaOOTHI (OKa3aHUs
YCIIyTH) MPOU3OIILJIO BCIAEACTBUE HEMPEOAOIMMON CHITBI HITU TI0 BUHE TOTPEOUTES.

Crarbs 29. [IpaBa mnotpebutenss npu OOHapY)KEHUH HEAOCTATKOB BBIMOJIHEHHOW paboThI
(oKa3aHHOM yCITyTH)
T'APAHT:

CM. DHIUMKIIONEANH, TO3UIUHU BBICIIUX CYJI0B U APYrHe KOMMEHTapHH K cTaThe 29 HacTosero 3akoHa

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 1 gHeceHvl uzmenenus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. ITorpeOutens npu OOHAPYKEHHM HEJOCTATKOB BBHIMOJIHEHHOW palOoThl (OKa3aHHOM YCIYIH)
BIIPaBE M0 CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3/IHOr0 YCTPAHEHUS HEJJIOCTATKOB BHIMOJIHEHHON paOboOTh! (OKa3aHHOM yCIyTrH);

COOTBETCTBYIOILIETO YMEHBIIEHHUS LIEHbI BHIIOJTHEHHON Pa0OThI (OKa3aHHOM YCIYTH);

0€3BO3ME3/IHOTO0 M3TOTOBJICHUS JIPYTroil BEUIM U3 OAHOPOAHOTO MaTepuaya TaKoro e KauyecTBa
WIM TIOBTOPHOT'O BbINOJMHEHUS paboThl. [Ipu 3TOM moTpeOuTens 00s3aH BO3BPATUTH paHEee MepeIaHHYIo
€My UCIIOJIHUTENIEM BELIb;

BO3MEIICHHS] TIOHECEHHBIX UM PACXOJI0OB MO YCTPAaHEHUIO HEJOCTAaTKOB BBHIMOJHEHHON pabOThI
(oKa3aHHOMW YCIIYTH) CBOMMH CHUJIAMU WIIM TPETHUMHU JIUIIAMH.

YnoBneTrBopeHne TpeOOBaHWN TOTPEOUTENsT O OE3BO3ME3THOM YCTPAHEHMHM HEIOCTAaTKOB, 00
U3TOTOBJICHUH JPYTOM BEILM MJIM O TIOBTOPHOM BBIOJHEHUU PabOThI (OKa3aHUM YCIIYTH) HE OCBOOOXKIaeT
UCIIOJTHUTEIS OT OTBETCTBEHHOCTH B (pOpMeE HEYCTOMKM 3a HapyIIEeHHE CPOKa OKOHYAHUS BBIMOIHEHUS
paboThI (OKa3aHMsI YCIYTH).

[Torpebutens BnpaBe OTKa3aThCsd OT MCIOJHEHUS JOrOBOpa O BBINOJHEHHWU pabOThl (OKa3aHUU
yCIyrH) ¥ MOTpeOOBaTh MOJHOTO BO3MELICHNS YOBITKOB, €CJIM B YCTAaHOBJIEHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTaTKW BBIMOJIHEHHONH paboThl (OKa3aHHOM yCIyru) HE YCTPAaHEHbl HCHOJHUTEIIEM.
[TorpeOuTens Takke BIpaBe OTKA3aThCs OT MCIIOJHEHMS JIOTOBOPA O BBIMOJHEHUHM pabOTHl (OKa3aHUU
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YCIYTH), €CIIM UM OOHApY>XEHBI CYIIECTBEHHBIE HEJOCTATKU BBHIMOJIHEHHON paboThl (OKa3aHHOW YCIYTH)
WJIM UHBIE CYIIECTBEHHBIE OTCTYIUIEHHS OT YCJIOBUM IOTOBOpA.

[TorpeOuTens BIpaBe MOTPeOOBATh TAKXKE MOJTHOTO BO3MEIIEHHS YOBITKOB, IPUYMHEHHBIX €My B
CBS3M C HEIOCTAaTKaMH BBINIOJHEHHOW pPalOThl (OKa3aHHOHN yciiyru). YOBITKM BO3MEILIAIOTCS B CPOKH,
YCTaHOBJICHHBIE I yIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAHUI MOTpEOUTEIIS.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 2 @Hecenvbl usmMeHeHUs:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
2. lleHa BBIIOJHEHHOM Pa0bOTHI (OKa3aHHOW YCIIYTH), BO3BpalacMasi IOTPEOUTENIO MPH OTKa3e OT
UCTIOJIHEHUSI JOrOBOpa O BBIINOJHEHWM pPa0OTHl (OKa3aHUHM YCIYTH), a TaKKe Y4YUTBIBaeMas NpU
YMEHBIICHUU IIEHBbI BBITOJHEHHOW pPa0OThI (OKa3aHHOW YCIYTH), ONpEICNseTCS B COOTBETCTBUU C
IyHKTamMu 3, 4 1 5 cTaTby 24 HaCTOSILEro 3aKOHa.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 6 nynkm 3 @Hecerbl usMeHeHUs:

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

3. TpeboBaHus, CBS3aHHBIC C HEIOCTATKAMH BBITIOJIHEHHOW PabOTHl (OKAa3aHHOW YCIIYTH), MOTYT
OBITh MPEIbIBICHBI PU MPUHATUU BBIOJIHEHHOW pabOThl (OKa3aHHOW YCIYrH) WM B XOJI€ BBINOJTHEHUS
pabotbl (OKazaHuA yciIyru) JubO, €CITu HEBO3MOXHO OOHAPYXKHTh HEIOCTAaTKW NPU MPUHSATUU
BBIMIOJTHEHHON pa0oThI (OKa3aHHOM YCIYTH), B TEUEHUE CPOKOB, YCTAHOBIEHHBIX HACTOSIINM ITYHKTOM.

[Torpeburens BHpaBe NPEABSIBISATH TPEOOBAHWS, CBS3aHHBIE C HEJIOCTATKAMH BBITIOJHEHHON
paboThl (OKa3aHHOW YCIyrH), €ClIM OHM OOHApYXKEHbl B TEUYEHHWE TapaHTHUIHOTO CPOKa, a IpPHU €ro
OTCYTCTBHH B Pa3yMHBII CPOK, B MpeeiaX JABYX JIET CO JHS MPUHSATHUS BBITIOJTHEHHON paboThl (OKa3aHHOM
YCIIYTH) WK TSTH JIET B OTHOILIEHUU HEIOCTATKOB B CTPOSHUU M MHOM HEJIBUYKUMOM HMYILIECTBE.

Undopmarist 06 n3MEHEHUX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamvs 29 dononnena nynkmom 4

4. HWcnonHuTtenb OTBEYAET 3a HEAOCTAaTKU paboThl (yciayru), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUHHBIA CPOK, €CIM TOTPEOHMTENb JOKAXET, YTO OHM BO3HMKIM JO €€ MPUHATUS UM WM IO
NPUYHHAM, BOSHUKIINM JI0 3TOTO MOMEHTA.

B otHomenun paboTsl (yclyru), Ha KOTOPYIO YCTaHOBJIEH TFapaHTUHHBIA CPOK, HCIIOJHUTENb
OTBEYAET 3a €€ HENOCTaTKH, €CIU HE JOKAXKET, YTO OHU BO3HHUKIM TOCJIE NMPUHATUS PaOOThl (YyCIyrH)
noTpeOUTeNeM BCJEJICTBUE HApyIIEHUs MM NpaBWI HCIHOJIb30BaHUS pe3ysbTaTa paboThl (yCiayru),
JIEMCTBUM TPETHUX JIUL WU HENPEOJOJIUMON CUJIBI.

Wndopmarys 06 H3MEHEHHSAX:

Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamws 29 oonoanena nynkmom 5
5. B cnydasx, korjga mpexycMOTPEHHBIH JOTOBOPOM TapaHTHUHHBIA CPOK COCTaBISIET MEHEE JABYX
neT (TATH JIET Ha HEJBIKUMOE UMYIIECTBO) U HEAOCTATKU paboThl (YCIIyru) 0OHapyKEHBI TOTpeOuTEIEM
M0 UCTCUEHUU TapaHTUIHOTO CPOKa, HO B Mpeaenax JABYX JeT (MATH JIET Ha HEeJBHKHUMOE MMYIIECTBO),
MOTPEOHTENh BIpPaBe MPEABSIBUTH TPEOOBAHHS, TPEIYCMOTPEHHBIC ITYHKTOM | HACTOSIICH CTaThH, €CIIU
JOKaXXKeT, YTO TaKhe HEIOCTAaTKH BO3HUKIM JO TMPHUHITHS UM pe3yibTara paboThl (YCIYTH) WU IO
MPUYHWHAM, BOSHHUKIIIM JIO STOTO MOMEHTA.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 6 cmamou 29 6HeceHbl usmMeHeHUs

Cm. mexkcm nynkma 6 npeovloyujeli peoaKyuu
6. B ciydae BBIABIEHHS CYIIECTBEHHBIX HEJOCTAaTKOB palOThI (yCIyru) MOTpeOUTENh BIIpaBe
IPEIbIBUTH UCIIOJHUTEN0 TpeOOBaHUE O 0€3BO3ME3JHOM YCTPAHEHHH HEJOCTATKOB, €CIHM JOKAXKET, YTO
HEJIOCTAaTKU BO3HUKIIM JI0 MPUHATHS UM pe3yibTata padoThl (YCIyTrH) UM MO MPUYMHAM, BO3HUKIIUM J10
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOKET ObITh MPEIbSABIEHO, €CIU TaKHe HEAOCTAaTKH OOHApY>KEHBI IO
VCTEUYEHUH JBYX JeET (IIATU JET B OTHOLIEHWU HEIBM)KMMOI'O MMYILECTBA) CO JHSA NPUHATHS pe3yibTaTa
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paboThl (ycayru), HO B Mpejeiax YCTaHOBJIEHHOTO Ha pe3yabTaT paboThl (YCIyTH) cpoKa CIIy>KObl W B
TEUCHHE JICCSITHU JIET CO JHS MPUHATHA pe3yibTara paboThl (YCIIyTH) HOTPEOUTENEM, €CIIH CPOK CITYKOBI He
ycraHoBlieH. Ecnu naHHOe TpeOOoBaHME HE YIOBJIETBOPEHO B TEUEHHWE IBANLATH JHEH CO THS €ro
IpeAbSIBICHHUS MTOTPEOUTENEM WM OOHAPYKEHHBIH HEJIOCTATOK SIBIISICTCS HEYCTPAHUMBIM, IOTPEOUTENh
110 CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

COOTBETCTBYIOLIETO YMEHBIICHHUS [IEHBI 32 BHIMOJHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY);

BO3MEILECHHs TOHECEHHBIX MM PAacXOJO0B IO YCTPAaHEHHUIO HEIOCTATKOB BBHINOJHEHHOH pPabOTHI
(OKa3aHHOM yCITYTH) CBOMMH CHUIJIAMH WM TPETHUMH JIULAMH;

OTKa3a OT HCIIOJHEHHS JOrOBOpa O BBHIMOJHEHUH paboThl (OKa3aHWUU YCIYTHM) M BO3MEIICHUS
yOBITKOB.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvuvim 3akonom om 25 oxkmsaops 2007 2. N 234-D3 6 cmamvio 30 enecenvl uzmeneHusl,
scmynarwue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell nocie OHsl OQPUYUATILHO2O ONYOIUKOBAHUSI
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexkcm cmamov 8 npedvloyuell pedaxKyuu
Cratbs 30. Cpoku ycTpaHEeHUS! HEIOCTATKOB BBITIOJIHEHHOM paboThl (OKa3aHHOM YCIyTH)
TAPAHT:

CM. DHUUMKIIONEIMU U Ipyrie KOMMEHTapuu K cratbe 30 HacTosmero 3akoHa
Henocratku paGoTel (yCIIyru) HODKHBI OBITH yCTpPaHEHBI HCIIOJHUTENIEM B Pa3syMHBIH CpPOK,
Ha3HAYCHHBIN MOTPEOUTEIIEM.
AG3a11 BTOpo#l HCKIIIOUEH.

Wuopmarus 06 H3MEHEHHSX:

Cm. mexcm ab3aya emopoco cmamou 30

Ha3nauenHsblii moTpeduTENEM CPOK YCTPAHEHUS! HEOCTATKOB TOBapa YKa3bIBae€TCs B JIOTOBOPE WM
B MHOM MOJIKMCHIBAEMOM CTOPOHaMM JOKYMEHTE JHOO B 3asBJIICHUM, HAINPAaBIECHHOM IOTpeOuTeneM
UCIIOJTHUTEIIIO.

3a HapyllleHHEe TMPEeAYyCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB YCTpaHEHHUsI HEJOCTAaTKOB
BBITTOJIHEHHOM Pa0OThl (OKa3aHHOM YCIYrM) MCHOJIHMUTENb YIUIAUMBAET MOTPEOMTENIO 3a KaXKAbIH JE€Hb
IPOCPOYKHU HEYCTOMKY (MEHI0), pa3Mep U MOPSIOK UCUUCICHUS KOTOPOU OMPEEIIAIOTCS B COOTBETCTBUH C
MYHKTOM 5 cTaTby 28 HACTOAIIEr0 3aKOHa.

B cnydae HapylieHHsl yKa3aHHBIX CPOKOB MOTPEOUTENb BIPABE MPEAbIBUTH HCIIOIHUTEIIO WHBIE
TpeOoBaHus, MpeyCMOTPEHHbIE MyHKTaMu | U 4 cTaTtbu 29 HacTosAlero 3akoHa.

Crartbs 31. Cpoku yAOBIETBOPEHUS OT/AEIbHBIX TPEOOBAaHUM MOTpeOUTENS
TAPAHT:

CM. DHUMKIIONEIMU U IpyrHe KOMMEHTapHH K ctathe 31 HacTosmero 3akoHa

Wndopmarys 06 M3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm I Hecenvbl usmeHeHus:

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu

1. TpebGoBanust notpedbutesss 00 yMEHBIIEHHWH IIEHBI 3a BBHINOJIHEHHYIO palboTy (OKa3zaHHYIO
yCIyry), O BO3MEIIEHUH PAacXoJ0B IO YCTPAHEHHIO HEIOCTATKOB BBIIOJIHEHHOW paboThl (OKa3aHHOU
YCIYrH) CBOMMH CHJIaMM WJIM TPETbUMHU JIMLIAMH, a TaKKe€ O BO3BpaTe yIIAUeHHOW 3a paboTy (ycnyry)
JEHE)KHON CYMMBI M BO3MEUIEHUH YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKA30M OT MCIIOJIHEHUS JI0r0BOpA,
IPEyCMOTPEHHbIE NTYHKTOM | crathy 28 u nmyHkTamu | U 4 craten 29 HacTosero 3akoHa, MOJJIEKaT
YIIOBJIETBOPEHUIO B AECATUIHEBHBINA CPOK CO JIHS MPEIBSABICHHS COOTBETCTBYIONIETO TPEOOBaHUS.

2. TpebGoBanus norpebuTenss o 0€3BO3ME3AHOM H3TOTOBJIIEHUH IPYroi BEIM M3 OJHOPOJIHOTO
MaTepuaia TaKoro K€ KauecTBa WJIM O NOBTOPHOM BBIMIOJIHEHUU pabOThl (OKa3aHUM YCIyTu) MOAJexar
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YIIOBJICTBOPEHHUIO B CPOK, YCTAHOBJICHHBIN ISl CPOYHOTO BBIMOTHEHHSI PaOOTHI (OKa3aHUS yCIyTH), a B
cily4ae, €CJIM TOT CPOK HE YCTAaHOBJIEH, B CPOK, MPETyCMOTPEHHBIN JOTOBOPOM O BBITIOJIHEHHH PaOOTHI
(OKa3aHWM YCIIYTH), KOTOPBIH OBUT HEHAJIeXKAIIEe UCTIOHEH.

3. 3a HapylieHue MpPeayCMOTPEHHBIX HACTOSIIECH CTaTheld CPOKOB YIOBJICTBOPEHHUS OTAEIBHBIX
TpeOOBaHUI MOTPEOUTENST HUCHOIHUTENb YIIAYMBAaeT TOTPEOUTENIO0 32 KAXKIBIH J€Hb MPOCPOUKH
HEYCTOWKY (II€HI0), pa3Mep U MOPSAA0K UCUYUCICHHUSI KOTOPOH OMPEACIIIOTCS B COOTBETCTBUH C ITYHKTOM 5
craThy 28 HACTOSAIIETO 3aKOHA.

B cnyuyae HapymieHHs CPOKOB, YKa3aHHBIX B NyHKTax | W 2 HACTOAIIECH CTaThH, MOTPEOUTEIH
BIIPABE MPEABSIBUTH KCIIOJHUTEIO HHbIE TPeOOBaHUS, MPEAyCMOTpPEHHble TNyHKTOM | crarbu 28 u
nynktamu | u 4 crateu 29 HacTosmero 3akoHa.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamous 32 uznodxicena 6 HO80U pedakyuu

Cm. mexkcm cmamovu 8 npedvloyuell pedaxKyuu
Crarbsi 32. IlpaBo motpeOuTesnss Ha OTKa3 OT WCIOJHEHHUS JOrOBOpa O BBINIOJHCHUU PadOT
(oxa3aHuM yciyr)
TAPAHT:

CM. DHIIMKIIONIEIUH, TIO3UIIUU BBICIIMX CYJIOB U IPYTHe KOMMEHTApUH K CTaThe 32 HACTOSIIEro 3aKoHa

[ToTpeOuTens BIpaBe OTKA3aThCsl OT HMCIOJHEHHS JOTOBOpPa O BBIMOJIHEGHHHM PAa0OT (OKa3aHHUH

yCIIyr) B JIF000O€ BpeMsi MpPHU YCIOBUU OIUIATHI MCIIOTHUTENIO (DAKTUYECKH TMOHECEHHBIX MM PacXOIOB,
CBSI3aHHBIX C UCIIOJTHEHHEM 00SI3aTENIbCTB MO TAHHOMY JI0TOBODY.

Cratbs 33. CMeTa Ha BHIIOJTHEHUE paOOTHI (OKa3aHUE YCITYTH)
TAPAHT:

CM. DHUUKIIONEIMU U IpyrMe KOMMEHTapHUH K cTaThe 33 HacTosIero 3akoHa
1. Ha BeimonHeHue paboThl (OKa3zaHUE YCIyTH), MPEIyCMOTPEHHON TOTOBOPOM O BBIIOJHEHUU
paboThl (OKa3aHUM YCIIYTH), MOXET OBITh COCTaBJICHA TBEP/Aast WJIM MPUOIM3UTEIBHAS CMETA.
CocraBrieHrue TaKoi CMETHI IO TPEOOBAHUIO MOTPEOUTEISI UITH UCTIOTHUTENS 00s3aTEIBHO.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 e. N 212-D3 nynkm 2 uznodicer 8 HOBOU pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. HUcnonnutens He BOpaBe TpeOOBaTh YBEIWYEHHUS TBEPAOHM CMEThl, a NOTpeOUTENh - €€
YMEHBILIEHUS, B TOM YHCJIE B CIy4ae, KOrja B MOMEHT 3aKJIIOUEHHS JOI0BOPA HCKIIIOYAIach BO3MOKHOCTb
IPEyCMOTPETh MOJHBIM 00BEM MOAJIEKAIINX BBHIITOJHEHUIO padoT (OKa3aHUIO YCIIYT) WJIK HEOOXOAUMBIX
JUISL 3TOTO PacXo0B.

HcnonxuTens uMeeT NpaBo TpeOOBaTh YBEIWYEHHUS TBEPAOW CMEThl IPHU CYLIECTBEHHOM
BO3PACTaHUM CTOMMOCTH MAaTe€pHajoB U O0OpYNOBaHMSA, MPEAOCTABISAEMBIX HCIIOIHUTENIEM, a TaKkKe
OKa3bIBAEMBIX €My TPETHHUMH JIMLAMHU YCIYT, KOTOPOE HEeNb3sl ObUIO MPEeIlyCMOTPETh MPHU 3aKIIOUEHUU
noroBopa. IIpu oTkaze MOTpeOHTENs BBINOJIHUTH 3TO TpeOOBaHHWE HCIOJHUTENb BIpPaBE PAaCTOPTHYTh
JIOTOBOP B CYJI€OHOM TMOPSIIKE.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 cmamobs 33 donoanena nynkmom 3
3. Ecnmu Bo3HHKIa HEOOXOJUMOCTb BBIIIOJHEHUS JIOTIOJIHUTENBHBIX paboT  (OKa3aHus
JIOTIOJTHUTEIBHBIX YCIYT) M 10 TOW NPUYHMHE CYIIECTBEHHOTO IPEBBIIICHUS MPUOTU3UTEIFHON CMETHI,
UCTIOJIHUTENb 0053aH CBOEBPEMEHHO MpeaynpeauTh 006 3ToM norpeburens. Ecnu nmorpeburens He man
corJiacie Ha TPEBBIIICHHE TPUOTU3UTEIFHON CMETHI, OH BIPaBE OTKA3aThCs OT MCIOIHEHHS JOTOBOpa. B
9TOM cJy4ae HCIOJHUTENb MOXKET TPeOOBaTh OT MOTPEOUTENS YIUIAThl IIEHBI 3a BBIMOJHEHHYIO paboTy

(OoKa3aHHYIO YCIYTY).
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Hcnonaurenb, CBOEBPEMEHHO HE MPEAyNPEIUBIINN TOTPEOUTENS 0 HEOOXOIUMOCTH MPEBBILICHUS
npUOIU3UTEIBHON CMEThI, 00513aH HMCIIOJHUTH JIOTOBOP, COXpaHss MpaBO Ha OIuiaty padoTsl (yCiIyTd) B
npezenax npuOIN3UTEIILHOW CMETHI.

Crarbs 34. BeinonHenue paboThl U3 MaTepHaia UCIOTHUTEIS
TAPAHT:

Cwm. DHIIMKIIONIEIMK U IPYTHE KOMMEHTapHUH K cTaThe 34 HacTOsIEro 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 1 enecernvl usmeHenus

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxyuu
1. UcrionHuTens 00513aH BBIOJIHUTH Pa0OTY, ONPENEICHHYI0 JOTOBOPOM O BBITOJHEHHU PAOOTHI,
U3 CBOETO MaTepHaja U CBOUMH CPEICTBAMH, €CIIM HHOE HE IPEAYCMOTPEHO JJIOTOBOPOM.
WcnonHuTeNnb, TPEIOCTaBUBLIMKA MaTepHall JUIsi BBIIOJHEHHS pPa0OThI, OTBEYAaeT 3a €ro
HEHaJyIeXalee KadecTBO IO NpaBWiIaM 00 OTBETCTBEHHOCTH TPOJABIA 332 TOBapbl HEHAJUIEKAIETro
Ka4yecTBa.

Undopmaris 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs!

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu
2. Marepuan UCTIOJHUTEIIS OIUIAYMBACTCS MOTPEOUTENIEM TIPU 3aKJIFOUYCHUH YKa3aHHOTO JIOTOBOpPA
MOJTHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIMOJIHEHHH Pa0OTHI C YCIOBUEM OKOHYATEIHHOTO
pacyera IpH IOJYYCHHH MOTPEOUTENEM BBIMOJHEHHONW HUCIIOJHUTENIEM DPAa0OThI, €CJIM WHOW MOPSIOK
pacueToB 3a MaTepuaj UCIIOTHUTENS HE TPEAYCMOTPEH COTJIAIIEHUEM CTOPOH.

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecerbl usMeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. B cayyasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMIOJHEHUH pabOThl, MaTepHall MOXKET ObITh
NPEJOCTaBlIeH  HUCIOJHUTENIEM moTpeduTento B KpemuT. llocrmemyromee HW3MEHEHHE — IICHBI
MPEIOCTaBIEHHOTO B KPEIUT MaTepralia UCTIONHUTENS HEe BIIeYeT 3a cOO0# mepepacuera.
4. MarepuaJl WCIIOJTHUTEIS U HEOOXOJUMBIC /I BBITIOJHEHHUST PabOThI TEXHUYECKHE CPE/CTBA,
WHCTPYMEHTHI U POUee TOCTABISIOTCS K MECTY BBIMOJIHEHUS PabOT UCTIONHUTEIEM.

Crartbs 35. BeinonHeHue paboThl U3 MaTepHaia (C Belbl0) MOTpeduTes
TAPAHT:

CM. DHUUKIIONEIMU U Ipyrie KOMMEHTapHH K cTathe 35 HacTosmero 3akoHa

1. Ecnu paGoTa BBIMOMHSAETCS MOTHOCTHIO WIJIM YaCTUYHO M3 MaTepuaia (C BEIIbl0) MOTPeOUTENs,
UCIIOJIHUTEIb OTBEYAET 3a COXPAHHOCTb ITOr0 Marepuana (Bely) U MpaBUIbHOE €ro HCI0JIb30BaHHE.

Hcnonuutens 00s3aH:

OpeaynpeuTh NOTPEOUTENs] O HENPUTOJHOCTH WIM HEJOOPOKAYeCTBEHHOCTH IepeIaHHOro
noTpeduTeneM MaTepraa (Bemm);

IPEJCTaBUTh OTYET 00 M3PacX0JI0OBAaHUU MaTepHasa U BO3BPATHTh €ro OCTAaTOK.

B cnyyae momHOM WM 4YacTUYHOM yTpaThl (MOBPEXKIEHUS) Marepuana (BElld), MPUHSATOTO OT
NOTpeOUTENSA, UCHOJIHUTENb 00s53aH B TPEXJHEBHBIH CPOK 3aMEHHUTh €ro OJHOPOJHBIM MaTepHUaIoM
(BemIbl0) aHAJOTUYHOTO KAauyecTBa U M0 JKEJAHUIO0 MOTPEOUTENIs M3TOTOBUTH H3JENUE U3 OJHOPOIHOTO
MarepHaia (Belly) B pa3yMHBIH CPOK, a IPU OTCYTCTBUHU OJHOPOJHOIO MaTepuana (BEIn) aHaJIOTHIHOTO
KayecTBa - BO3MECTHUTh NOTPEOUTENIO JIBYKPATHYIO LIEHY YTPaueHHOTo (IOBPEXIECHHOT0) Marepuania
(Bemu), a Tak)Ke pacxo/ibl, MOHECEHHBIE MOTPEOUTENEM.

Wudopmanust 06 U3MEHEHHUSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl usMeHeHUs.
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Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

2. llena yrtpaueHHOTO (NOBPEXKICHHOTO) Marepuana (BEIIM) OMPEACTSACTCS, HMCXOAS W3 IIEHBI
Marepuaia (BelH), CYIIeCTBOBABILEH B TOM MecTe, B KOTOPOM TpeOOBaHHE MOTPeOUTENs AOIDKHO OBLIO
OBITh YIIOBIICTBOPCHO HCIIOJHHUTEIEM B JICHb JOOPOBOJIHHOTO YIOBJICTBOPEHUS TAaKOTO TPEOOBAHUS WIH B
JICHb BBIHECCHUS CYACOHOTO PEUICHUS, eclii TpeOoBaHUE MOTpeOUTeNsl JOOPOBOILHO YIOBIETBOPEHO HE
ObLI0.

Ilena marepuaa (Bey), mepeJaBaeMoro HCIOJTHUTEIO, ONPEIEIISETCS B IOTOBOPE O BHIMOJTHCHUN
paboThI WM B UHOM JIOKyMEHTe (KBUTAHIIMH, 3aKa3€), MOITBEPKAAIONIEM €ro 3aKITF0UCHHE.

Wndopmarius 06 H3MEHEHUX:
DedepanvHvim 3axonom om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 3 @HeceHbl usMeHeHUs

Cm. mekcm nyHKkma 6 npeovioyujeli peoakyuu
3. Ucnonnurens ocBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 IIOJHYIO MM YacCTUYHYIO yTpary
(moBpexeHre) Matepuana (BEIIM), TPUHATOTO UM OT MOTPEOUTEINsI, €CIM MOTPEOUTENb MPEAYIPEKICH
UCIIOJIHUTENIEM 00 0COOBIX CBOMCTBAaX mMaTepuasa (BEIlr), KOTOPhIE MOTYT MOBJIEYh 3a COOOM €ro MOJIHYIO
WIA YaCTHYHYIO yTpary (NMOBpEeKIACHUE) JTHOO0 €CliM yKa3aHHbIe CBOMCTBA MaTepuala (BEIlM) HE MOTIHU
OBITH OOHAPYKEHBI TPU HAUISKAIIEH PUEMKE UCIIOTHUTEIEM dTOT0 MaTepraa (Bemn).

Undopmarus 06 n3MEHEHUX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvio 36 6HeceHbl UsMeHeHUs

Cm. mexkcm cmamovu 8 npedbloyuell peoaKyuu
Crarbst 36. O0s3aHHOCTD HCHONHUTEN WH(GOPMUPOBATH MOTPEOHUTENsT 00 OOCTOATEIHCTBAX,
KOTOpBIC MOTYT TOBJIUATH HAa KAUeCTBO BBIOJHSIEMON PabOTHI (OKa3bIBACMOW YCIIYTH)
WJIY TIOBJICYb 32 COO0I HEBO3MOXKHOCTh €€ 3aBEPIICHHS B CPOK
TAPAHT:

CM. DHIMKIIONIEANH U IpyTrue KOMMEHTApUH K CTaThe 36 HACTOAIIEro 3aKoHa

WcnonuuTens o0sf3aH CBOEBPEMEHHO WH(OPMHUPOBATH IOTPEOUTEST O TOM, YTO COOJIOJEHUE
yKa3aHUH moTpeduTeNns U MHble 00CTOATENbCTBA, 3aBUCSINUE OT MOTPEOUTENS, MOTYT CHU3UTh KauyecTBO
BBITIOJTHSIEMOM pabOThI (OKa3bIBA€MOM YCIIYTH) WJIM TOBJIEYh 3a COOON HEBO3MOXKHOCTBH €€ 3aBEpPILCHUS B
CPOK.

Ecin mnorpeOutenb, HECMOTps Ha CBOEBPEMEHHOE U OOOCHOBaHHOE WH(GOPMHUPOBAHUE
UCITIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOAHBIM WM HEeAOOpOKaueCTBEHHBIM MaTepual, He
U3MEHUT yKa3aHUW O crocoOe BBINOJHEHHS padoThl (OKa3aHMS YCIyru) JMOO HE YCTPAHUT HHBIX
OOCTOATENILCTB, KOTOPblE MOT'YT CHHM3UTh Kade€CTBO BBIMOJHAEMON palboThl (OKa3bIBaeMOM ycCIyru),
UCIIOJTHUTEIb BIIPaBe OTKA3aThCs OT MCIOJIHEHMsI JOroBOpa O BBIIOJHEHUHU padOThl (OKa3aHUU YCIIYTH) U
noTpe0oBaTh MOJIHOTO BO3MEIICHUS YOBITKOB.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim  3axonom om 27 uwna 20112 N 162-@3 6 cmamvio 37 6HeceHbl U3MEHeHUs,
gcmynaowue 8 CUly No UCmedeHuu OeeaHocma OHell nocie OHA OQUUUATLHO2O0 ONYOIUKOBAHUS
HazsanHo2o DedepanvbHoco 3aKOHA

Cm. mexcm cmambvu 8 npeovloywel peoakyuu
Crartbs 37. [Topsok u (OopMBbI OIJIaThI BHITOJIHEHHON PaOOThI (OKa3aHHOW YCIYTH)
TAPAHT:

CMm. DHUMKIIONEANH, TO3UIUH BBICIINX CY/I0B U APYrUe KOMMEHTapUH K CTaTbe 37 HACTOAIIEro 3aKOHa
[Torpeburens 00s3aH OMIATUTh OKa3aHHbIE €My YCIYIM B TOpPSJAKE U B CPOKH, KOTOpHIE
YCTaHOBJIEHBI JJOTOBOPOM C UCIIOJIHUTEIIEM.
[TorpebuTens 00513aH OIIATUTH BBITOJHEHHYIO UCIIOJIHUTENIEM B IOJTHOM 00beMe paboTy mociie ee
npuHATHs norpedutenem. C cornacust morpedutens padoTa MOXKET OBITh OIUIaYeHa UM MPU 3aKIH0YEHUU
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JIOTOBOpA B IMOJTHOM pa3Mepe WIH IyTeM BBIIaud aBaHCA.

Ormutata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX Pa0OT) MPOU3BOAUTCS MOCPEICTBOM HAIMYHBIX HIIU
OC3HAIMYHBIX PACYCTOB B COOTBETCTBUM C 3aKOHOIATENILCTBOM Poccuiickoit denepanuu.

[Ipu ucmonp30BaHUM HATMYHOW (POPMBI pacdyeToB oIjiaTa TOBapoB (paboT, yCIIyr) MoTpedouTeeM
MPOU3BOJIUTCS B COOTBETCTBUM C YKa3aHHEM IMPOJaBIa (KUCIOIHUTENS) MyTeM BHECCHHUS HATUYHBIX
JEHEXKHBIX CPEJCTB MPOJABLYy (MCHOIHUTENI0), JUO0 B KPEAUTHYIO OpraHu3alyio, JIMOO IUIATeKHOMY
areHTy, OCYIIECTBIIIONIEMY JESTEIbHOCTh M0 NMpUEMY IJIaTexed (U3NYecKuX JHLl, JH00 OAHKOBCKOMY
[IaTeXKHOMY  arenty  (cy0areHTty), OCYIIECTBISAIOIIEMY  JEATE€IbHOCTb B  COOTBETCTBHHM  C
3aKOHOJATEILCTBOM O OaHKaX W OAHKOBCKOW JEATENbHOCTH, €CJIM MHOE HE YCTAHOBICHO (eaepanbHbIMU
3aKOHaMW WM MHBIMH HOPMAaTUBHBIMHM TpaBOBbIMH akTamu Poccuiickoit ®enepanuu. [lpu sTom
00s13aTeNIbCTBA TOTPEOUTENST Tepel MPOJABIOM (HCIIOJHUTENIEM) IO OIulaTe TOBapoB (paboT, yCiyr)
CUMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJICTB C MOMEHTA BHECEHHUS HAMYHbBIX
JICHEeXKHBIX CPEJCTB COOTBETCTBEHHO MPOJABIY (MCIIOIHUTENIO), TUO0 B KPEIUTHYIO OpraHU3aIuio, JIN00
IUIATeKHOMY areHTy, OCYIIECTBISIONIEMY NEATEIbHOCTh MO MpHEMY IUaTexel (U3NYecKHuX Juil, JU00
0aHKOBCKOMY IUIATEKHOMY areHry (Cy0areHTy), OCYIIECTBIISIONIEMY JIESITEIbHOCTh B COOTBETCTBHH C
3aKOHOJATENHCTBOM O OaHKaX U OaHKOBCKOM JESITeIbHOCTH.

Crarba 38. YTpaTuna cumy.

Undopmarist 06 n3MEHEHUAX:

Cm. mexem cmamou 38

Crarba 39. PerynupoBaHue oka3aHus OTAEIbHBIX BUAOB YCIYT
TAPAHT:
CM. DHUIMKIIONEUH, TO3ULIMH BBICIINX CYJ0B U APyrue KOMMEHTapHUHU K cTaTtbe 39 HacToAuero 3akoHa
[TocnencTBust HapyleHHUs YCIOBUI JOTOBOPOB 00 OKa3aHUU OTJEJIbHBIX BUOB YCIIYT, €CJIA TaKHUe
JIOTOBOPBI 10 CBOEMY XapakTepy He NOJANAAaroT MOJ JAEWCTBHE HACTOALICH TJaBbl, OMPEIENISIOTCS
3aKOHOM.

Wndopmarys 06 M3MEHEHHSX:

Deoepanvrvim 3axkonom om 18 wuons 2011 2. N 242-D3 2enasa Il oonoanena cmamveii 39.1,
scmynaroweti 8 cuny ¢ 1 aseycma 2011 2.
Cratbsa 39.1. IIpaBuia okazaHus OTAENbHBIX BUIOB YCIIYT, BBIIIOJIHEHUS OTAEIbHBIX BHI0B padboT
noTpeduTensImM
APAHT:

CMm. xommeHTapuu K ctatbe 39.1 HacTosiero 3akoHa
[TpaBuia oka3zaHUs OTAEIbHBIX BUAOB YCIIYT, BBIITOJHEHHS OT/IENbHBIX BUIOB pabOT MOTPEOUTENIIM
ycraHaBinuBaroTcs [IpaButensctBom Poccuiickoit denepannn.

I'nmaBa IV. 'ocynapcTrBeHHasi 1 0011eCTBEHHAasI 3aIIMTA NIPAB NOTpeduTe el

T'APAHT:

Cwum. cxemy "T"ocymapcTBeHHas ¥ 0OIIECTBEHHAS 3al[UTa MPaB MOTpeOuTENeH"

Wndopmarys 06 M3MEHEHHSAX:

Dedepanvrvim 3akonom om 18 urona 2011 2. N 242-D3 cmames 40 uznodicena 8 HOBOU pedaxyuu,
scmynatoweu 6 cuny ¢ 1 ageycma 2011 2.

Cm. mexkcm cmamovu 8 npedvbloyuell peoaxKyuu
Cratbs 40. OenepanpHblil rocy1apcTBEHHBIM HAA30p B 00J1aCTH 3alIUTHI IPaB MOTpeOuTENEn
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FAPAHT:

CwM.OHUuKIIONE My, NO3UIUH BBICIINX CY/I0B U Ipyrue KOMMEHTapuu K cratbe 40 HacTosmero 3akoHa
1. ®enepanbHBIH TOCYIApCTBEHHBIH HAA30p B 00JIACTM 3allUTHI TpaB MOTpeOuTeneH
OCYIIECTBIISICTCSA YIIOJHOMOYEHHBIM (DesiepaibHbIM OPraHOM MCIOJHUTENBHOM BiAacTH (fajiee - opraH
rocyIapCTBEHHOI0 HaA30pa) B ropsijike, ycraHoneHHoM [IpaButensctBom Poccuiickoit denepanuu.
2. denepanbHBIA TOCYAAPCTBEHHBIA HAI30p B 00J7aCTH 3aIUTHI MPaB MOTPEOUTENICH BKIIFOYACT B
ceost:

Wndopmarius 06 H3MEHEHUSX:
LIloonynkm 1 uzmenen c 1 ansapsa 2019 . - @edepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

Cm. npeovloyuyio peoakyuro

1) opraHm3amuio W TPOBEACHHE IPOBEPOK COONIOJACHUS HW3TOTOBUTEISIMH (HMCIIOTHUTEIISIMH,
IPO/JaBLAMH, YIOJIHOMOYEHHbIMH OpPraHM3ALMAMH MM  YHOJHOMOYEHHBIMH HMHIUBUAYAJIbHBIMU
OpeANpUHUMATENISAMY, HMIIOPTEpaMH, BIAJAEIbIlAMUA arperaTopoB) TpeOOBaHUil, YCTaHOBIECHHBIX
MEXyHapoAHbIMU goroBopamu Poccuiickoit @enepannu, HaCTOAMMM 3aKOHOM, APYTMMHU (eepanbHbIMU
3aKOHAaMU W HMHBIMH HOPMAaTUBHBIMU IIPaBOBBIMHM akTamu Poccuiickoy Penepanuu, peryaupyromuMu
OTHOIIICHUS B 00JIACTH 3aIllIUTHI IIPaB MOTpeOUTENeH (nanee - oOs3aTeabHbIe TPEOOBAHUS), IPESAMMMCAHUI
JOJKHOCTHBIX JIML OpraHa roCy1apCTBEHHOIO HAA30pa;

2) opraHM3al{0 U MPOBEJCHHUE NMPOBEPOK COOTBETCTBHS TOBAapOB (paboT, yciayr) o0s3aTeNbHbIM
TpeOOBaHUSIM, O0ECIEUYNBAIONINM O€301acCHOCTh TOBapoB (paboT, yCIyr) JUisi JKU3HU U 3I0POBbBA
noTpeduTeneii, OKpyXKarliel Ccpeapl, MNpeAyNpeKIeHUe IeHCTBUI, BBOASIIUX MOTpeOuTeneil B
3a0iyXKJeHre, W TPEJOTBpALICHUE TMPUYUHEHHS Bpela MMYIIECTBY MOTPEOHTENeH, YCTAHOBICHHBIM B
COOTBETCTBUM C MEXAYHapoJIHbIMU JoroBopamu Poccuiickoit denepanyu, ¢enepaibHbIMH 3aKOHAMHU U
WHBIMU HOPMATHBHBIMM IIPAaBOBBIMU akTamu Poccuiickoit @enepanny;

3) npuMeHeHue B MOpsJIKe, YCTAaHOBJIEHHOM 3akoHojaTesnbcTBOM Poccuiickoit denepaunu, mep
IpeceueHus HapyIIeHUi 00s3aTeNbHbIX TpeOOBaHNH, BbIIaYy MPEANUCAHUN O MPEKPALICHUN HAPYIICHUH
npaB TNOTpeOHTeNel, O TMpeKpalleHud HapylleHU oO0s3aTeNbHbIX TpeOoBaHUi, 00 yCTpaHEHUU
BBISIBJICHHBIX HapylIeHUN oO0sA3aTeNbHBIX TpeOOBaHWM, TMpUBJIEUYEHHWE K OTBETCTBEHHOCTH JIMII,
COBEPUIMBIINX TAKUE HAPYILIEHUS;

Undhopmarrist 06 n3MEHEHUSX:
Iloonynkm 4 uzmenen c 1 aunsapsa 2019 . - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloywyro pedaKyuio
4) cucreMaTH4ecKoe HaOJIO/IEHWE 3a MCIIOJIHEHHEM O0O0s3aTeNIbHbIX TpeOOBaHUM, aHalIu3 H
IPOTHO3UPOBAHUE COCTOSIHMSI  MCIIOJIHEHHMsI — O0s3aTeNbHBIX  TpeOOBaHMM NpU  OCYIIECTBICHUHU
W3TOTOBUTENSIMUA  (MCTIOJIHUTENSIMH, ~ TPOJABLAMH,  YINOJHOMOYEHHBIMH  OpPTaHU3AIMSMH WU
YIIOJIHOMOYEHHBIMA ~ WHAWBUAYAJIbHBIMH  MPEINPUHUMATEISIMU,  UMIOPTEpPaMH,  BIAJeNblaMH
arperaTopoB) CBOEH JIESITEIILHOCTH;

Wndopmarys 06 n3MEHEHHSAX:
Deoepanvrvim 3akonom om 25 urons 2012 2. N 93-D3 6 noonynkm 5 enecenvl usmMeHeHUs.

Cm. mexkcm noonynkma 8 npeovioyujeli peoaxkyuu

5) cratuctuyeckoe HaOMIOAEHHE B 00JIacTU OOecreueHus 3alluThl MpaB NoTpedurtesneil, yuer u
aHau3 CiIydyaeB MPUYMHEHUS Bpela >KU3HM M 3J0pOBBI0 MOTpeOUTENeH, OKpyXarollel cperne u
UMYIIECTBY MOTPEOUTENCH, CBSI3aHHOTO ¢ MPUOOPETEHNEM M MCIOJIB30BaHUEM TOBapoB (paboT, yCiIyT) ¢
HEJOCTaTKaMH, OINAacHBIX TOBapoB (pabor, yciuyr) MO0 C MPeJoCTaBIEHUEM HOTPEOUTENIM
HECBOEBPEMEHHOM, HEMOJHOM, HEJAOCTOBEPHON M BBOJsIIEH B 3a0dyxaeHue MHPOpMAlMU O TOBapax
(pabotax, ycimyrax);

6) eXeroJHoe MpPOBeIeHNE aHANINU3a U OLEHKU 3((EKTUBHOCTH (eAepalbHOrO TOCyIapCTBEHHOIO
Ha/130pa B 00JIACTH 3alUTHI IPaB MOTpeOUTEINEH;

7) eXerogHylw TIOATOTOBKY HAa OCHOBAaHHWU pE3YJIbTATOB JESATEIHHOCTH, IPETYCMOTPEHHON
noJanyHKkTamu | - 6 HacTOALIEro MyHKTa, TOCYAAPCTBEHHBIX TOKJIAJ0B O 3alIUTE MpaB MOTpeOuTenei B
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Poccuiickoit denepanuu B nopsijike, ycranosiaeHHoM lIpaBurensctBom Poccuiickoit @enepannu.

Wndopmarus 06 H3MEHEHHSX:
Ilynkm 3 uzmenen c 1 smeaps 2019 a. - @edepanvuuiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio

3. K oTHOUIeHMsIM, CBSI3aHHBIM C OCYIIECTBIIEHHEM (heepaJbHOr0 roCyIapCTBEHHOIO HaJl30pa B
o0IacTH 3amUTHl TpaB MOTpeOuTeNneil, opraHu3amyeil ¥ TNPOBEACHHEM IPOBEPOK H3TOTOBHUTEICH
(ucronHUTENEH, MPOIABLIOB, YIOJIHOMOUYEHHBIX OpPraHU3aIMil WM YIIOJTHOMOYEHHBIX WHIUBUAYAIbHbBIX
npeAnpuHUMaTesield, UMIOPTEPOB, BIIAJIEIBIEB arperaTopon), MPUMEHSIOTCS MoJjoxkeHuss denepaabHoro
3akoHa ot 26 nexabps 2008 roga N 294-®d3 "O 3amure npaB ROPUANYCCKUX JIUI W WHIAUBUIYATbHBIX
npeAnpUHUMATeNIeld MPU OCYIIECTBICHUH TOCYJApPCTBEHHOTO KOHTPOJs (HaA30pa) U MYHUIIMIAIBHOTO
KOHTpOJIA".

Wndopmarius 06 H3MEHEHUX:

Cmamuws 40 oonoanena nynkmom 3.1 ¢ 29 anpena 2018 e. - @edepanvusiii 3axon om 18 anpensa 2018 a.
N81-D3
3.1. Ilpu ocymecTBieHU:n (eaepalibHOTO TOCYyAapCTBEHHOTO HaA30pa B OOJIACTH 3aIUTHI MpaB
noTpeduTeNneii OpraHoM TOCYIApPCTBEHHOTO HAJa30pa IMPOBOJSTCS KOHTPOJIBHBIC 3aKyNKH B TOPSJKE,
ycraHoBieHHOM DejepanbHbiM  3akoHOM OT 26 nekadbps 2008 roma N 294-®03 "O 3amwure mnpaB
IOPUIMYECKUAX JIMI] U HWHIUBUIYaTbHBIX MPEANPUHUMATENCH MPH OCYIICCTBICHUU TOCYAAPCTBEHHOTO
KOHTPOJISI (HAaA30pa) U MyHUIIUIIATLHOTO KOHTPOJIS'.
KonTponpHass 3akymka ToBapoB (paboT, yciuyr) MOXET OBITh MPOBEICHA OPraHOM
roCy/IapCTBEHHOIO HAA30pa HE3aMEeJIUTENbHO C OJJHOBPEMEHHBIM U3BEIICHUEM OpraHa MPOKYpaTyphl.
4. JIOJDKHOCTHBIE JMIIAa OpraHa TrOCYJapCTBEHHOIO Haa30pa B TMOPSAKE, YCTAaHOBJICHHOM
3akoHOAaTensCcTBOM Poccuiickoit denepannu, IMEIOT MPaBo:

Undopmaris 06 n3MEHEHUAX:
Hloonynkm 1 uzmenen c 1 aunsapsa 2019 . - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio
1) 3anpammBaTh U MOAy4YaTh HA OCHOBAaHMHM MOTHBHPOBAHHBIX MUCHMEHHBIX 3aIPOCOB OT OPTaHOB
TOCY/TapCTBEHHOW BJACTH, OPraHOB MECTHOTO CaMOYIPAaBIeHUs, OOIIECTBEHHBIX OPTaHU3AINN,
U3TOTOBUTENEH (MCMOMHUTENEH, MPOAABIOB, YMOJHOMOYEHHBIX OpraHW3alUid WM YIMOITHOMOYEHHBIX
WHIVBUIYAIGHBIX TPEINPHHUMATEICH, WMIIOPTEPOB, BIAJCIBIEB arperaropoB) HHPOPMAIMIO W
JIOKYMEHTBI 110 BOTIPOCAM 3aIlUTHI MIPaB MOTPEeOUTENEH;

Wndhopmarust 06 n3MEHEHUSX:
TIloonynkm 2 uzmenen c 1 aunsapsa 2019 . - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloywyro pedaKyuio
2) OecHpensTCTBEHHO 1O MPEAbSIBICHUU CIYKEOHOro YAOCTOBEpEHUS U KOIWU IpHUKa3a
(pacriopshkeHHsI) PYKOBOJMTENS (3aMECTHTENsl PYKOBOJAMTEINS) OpraHa TroCyJapCTBEHHOIO HaaA30pa o
Ha3HAYeHUHM MPOBEPKU IOCEHIaTh TEPPUTOPHIO, 3/1aHUs, MOMEIICHUS M COOPYXKEHHS, HCIOJIb3yeMble
U3rOTOBUTENEM (MCIOJIHUTENEM, MPOAABIIOM, YIOJIHOMOYEHHOW OpraHu3aluedl WM YIMOJIHOMOYEHHBIM
WHAMBUAYaAJIbHBIM TMpEANpUHUMATENIEM, UMIOPTEPOM, BIIAJENbLIEM arperaropa) MpH OCYIIECTBICHUU
CBOEH JIEATEIBHOCTH, B LIEJSX MTPOBEIECHUS MEPONPUATUN IO KOHTPOJIIO;
3) mpoBomuTh OTOOpP MPOO W OOpas3loB TOBApOB, MPEAHA3HAYEHHBIX IS peaTu3alid U
peaan3yeMbIX MOTPEOUTENSIM, IS IPOBECHUS UX UCCIIE0BAHHMA, UCTIHITAHUH;
Wudopmanust 06 U3MEHEHUIX:
TIoonynxkm 4 usmenen c 1 sineaps 2019 e. - @edepanvuviii 3axkon om 29 utons 2018 e. N 250-D3
CMm. npedvloyuyro pedaKyuio
4) BbIAABaTh M3TOTOBUTENSAM (MCIIOIHUTENSAM, MPOIAaBliaM, YIIOJIHOMOUYEHHBIM OpraHU3alusIM WU
YIOJTHOMOYEHHBIM HHIUBUAYaIbHBIM MPEANPUHUMATENSM, HMIOPTEPaM, BIIAJENIblIaM arperaTopos)
IOpeNNucaHusl O TPEeKpalleHUuH HapylleHud mpaB NoTpeduTeneil, O MpeKpalleHuu HapylIeHuH
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00s13aTeNIbHBIX TpeOOBaHMM, 00 yCTpaHEHUM BBIBICHHBIX HApyIICHWH 00s3aTelbHBIX TPEeOOBaHUM, O
IPOBEICHUN MEPONPHUATHI 10 00ecreueHHIo MpeJOTBPALCHHUs Bpela JKU3HHU, 370POBbI0 M UMYLIECTBY
noTpeduTeNeH, OKpYyKarolIeH cpee;

5) cocTaBiATh NMPOTOKOJBI 00 aIMUHHMCTPATUBHBIX MPABOHAPYIIEHUSAX B OOJIACTH 3alUTHI MpaB
noTpeOuTeNe, paccMaTpuBaTh Jeia 00 YKa3aHHBIX aAMUHUCTPATHBHBIX MPABOHAPYIICHHUSIX U IPUHUMATH
MepBI 10 IPEJOTBPALLCHUIO TAKUX HapyLLIECHHIA;

6) HampaBlsATh B YIOJIHOMOYEHHBIE OpraHbl MaTepuajbl, CBS3aHHbIE C HAPYIICHUSMHU
00s13aTeNIbHBIX TpeOOBAaHUM, Ul PELIEHUs BOIIPOCOB O BO30Y)KIEHMM YTOJOBHBIX /i€l HO IpU3HAKAM
IIPECTYILICHUN;

Wndopmarus 06 H3MEHEHHSX:
Iloonynkm 7 uzmenen c 1 okmsabps 2019 e. - @edepanvuviii 3axon om 18 urons 2019 2. N 191-D3

CMm. npedvloyuyro pedaKyuio

7) oOpamaThCcsi B CyA C 3asBJICHUSMH B 3alllUTy TpaB MOTpeOHTENEed M 3aKOHHBIX WHTEPECOB
OTJICNBHBIX TOTpeOUTENCH (TPYIIBI OTPEOUTENICH, HEOMIPEIEICHHOTO Kpyra MoTpeOuTeNeii), a Takke ¢
3asBJICHUSIMH O JIMKBHJAIIMA W3TOTOBHUTENS (MCIOJIHUTEINS, MPOJAABIA, YIOJTHOMOUYSHHON OpraHU3alIH,
UMIIOPTEPA, BIAJETbIla arperatopa) JMOO O TPEKPANICHHH JEATSIBHOCTH HWHIUBUYaTIbHOTO
npeanpuHuMaresis (YIOJIHOMOYSHHOTO WHAMBHIYAIBHOTO IMPEIIPUHUMATENSI) 32 HEOJHOKpaTHOE (IBa
pas3a wiu Oosiee B T€YCHHE OJHOTO KaJCHIAPHOTO roja) Win rpydoe (MOBJIEKIIee CMEPTh WM MaCCOBBIC
3a00JIeBaHMsI, OTPABIICHHUS JIFOJICH ) HAPYILIEHHUE MTPAB MOTPEOUTENEH.

5. Opran rocyIapCTBEHHOTO HaA30pa MOXET OBITh NMPUBIICYEH CYJIOM K y4acTHIO B Jelie Ju0O
BIIPaBE BCTYIATh B JICJIO IO CBOCH MHUIIMATHBE WM 110 HHUIIUATHUBE JIMII, yIaCTBYIOIIUX B JIeJe, IS Ja4u
3aKJTIOYCHUS TI0 JeNy B IeNsAX 3allUThl MpaB TNOTpeOUTENei B  MOPSJKE, YCTAaHOBJICHHOM
3aKOHOJATebCTBOM Poccuiickoi deneparmm.

Undopmarist 06 n3MEHEHUX:

Deoepanvrvim 3axonom om 21 Odexkabpsa 2013 2. N 363-P3 cmamwvsi 40 Odononnena nynkmom 3.1,
scmynarowum 6 cuny ¢ 1 urona 2014 2.

5.1. Ilpeanucanue, BeIJaHHOE MPH OCYIIECTBIEHUH FOCYIapCTBEHHOIO HA/130pa B 00JIACTH 3aLUThI
paB noTpeduTesneil, MokeT ObITh 00aJIOBaHO B apOUTPaXKHBIN CyJ B TEUEHHE TPEX MECSIIEB CO JIHS €ro
BblJaud. B cinywyae npuHATHS 3asBieHUs 00 00XajJOBaHWM 3TOTO0 NPEANHMCAHUS K IPOU3BOJCTBY
apOUTPa)KHOTO CyJa UCIIOJHEHUE ITOrO NMPEANUCAHNS PUOCTAHABIMBACTCS 10 JHS BCTYIUICHUS PELICHUS
apOUTPa)KHOTO Cy/Jla B 3aKOHHYIO CHITY.

6. Opran rocysapcTBEHHOI0 HaJ30pa BIpPaBe JaBaTh Pa3zbsICHEHUS 1O BONPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTHUBHBIX MPaBOBBIX akTOB Poccuiickoit denepanuu, peryliupyonmx OTHOIIEHUS B
00JacTy 3alUThI [TpaB NOTPEOUTENEH.

7. TocynapcTBeHHBIH HaJI30p 3a COOTBETCTBUEM TOBApoB TpeOOBaHMUSAM OE30MACHOCTH,
YCTAaHOBJEHHBIM  TEXHUYECKUMHU  pEIJIAMEHTaMH, OCYIIECTBIISIETCS  TaKKe  YIOJIHOMOYEHHBIMU
(benepaabHBIMU OpraHaMH HCIIOJHUTEIbHON BJIACTU B COOTBETCTBHMU C 3aKOHOJATEIbCTBOM Poccuilckoit
®denepalivi 0 TEXHUYECKOM PETYJIUPOBAHUU.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 25 urons 2012 2. N 93-D3 cmamusa 40 oononanena nynkmom 8
8. OpraH rocyapCTBEHHOT0 HaJ[30pa COBMECTHO C YIOJHOMOUYEHHBIMH (eiepabHbIMU OpraHaMu
UCIIOJTHUTENIbHOM BJIAacTH, YKa3aHHBIMH B MYHKTE 7 HACTOSIIEH CTaTbH, OCYUIECTBISIECT (POPMHUpPOBAHUE U
BEJICHUE OTKPHITOrO M OOLIEOCTYIHOTO T'OCYJAapCTBEHHOr0 HMH(OPMAIMOHHOTO pecypca B 001acTé
3alllMThl TpaB moTpeduTeneil, kayecTtBa U 0Oe30MacHOCTH TOBAapoB (paboT, yciayr) B IOpsJIKe,
ycranosiieHHOM IIpaBurenscrBoM Poccuniickoit denepanuu.

Wudopmanust 00 U3MEHEHUIX:

Cmamuws 40 oononnena nynkmom 9 ¢ 29 mapma 2019 2. - @edepanvusiii 3akon om 18 mapma 2019 e. N
38-03
9. OpraH rocyaapcTBEHHOTO Ha/130pa yTBEPHKIaeT METOIMYECKUE PEKOMEHJAINH 110 pa3paboTke u
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peanu3aniy peruoHANbHBIX 1 MyHULMIAIBHBIX IPOrPaMM I10 3alUTe MPaB MOTpeOuTeNei.

Wndopmarius 06 M3MEHEHUSX:
Cmamows 41 usmenena c 1 ausapa 2019 . - @eoepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

Cm. npeovloyuyio peoakyuro
Crarba 41. OOs3aHHOCTb M3rOTOBUTENS  (MCHOJIHUTENS, MPOJABIA, YIOJHOMOYEHHOU
OpraHu3aluyi WIK YIOJIHOMOYEHHOTO MHAMBUIYAIbHOTO IIPEAIPUHIUMATEINS, UMIIOPTEPA,
BJIaJIENIblIa arperaropa) Mo MpPeOoCTaBICHUIO WH(GOpPMAIMKU OpPraHy TOCYIapCTBEHHOTO
Ha/30pa
TAPAHT:
CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHuH K crathe 41 HacTosmero 3akoHa
N3roroButens (MCHOIHUTEND, POJABEL, YIOJHOMOYEHHAs] OpraHu3alus WIK YIOJIHOMOYEHHBIN
UHIUBUAYAJIbHBIA IpeIIpUHUMATeNb, HMIIOpPTEp, BIAJENEl] arperaropa) Mo TpeOOBaHUIO oOpraHa
roCy/1apCTBEHHOI'0 HaJ[30pa, €ro JOJKHOCTHBIX JIMLL 00s513aH MPEJIOCTaBUTh B YCTAHOBJICHHBIH MU CPOK
JIOCTOBEPHBIE CBEJCHMSI, JOKYMEHTAIUI0, OObSACHEHHsI B NMUCbMEHHOM M (MJIM) YCTHOM (opme U HHYIO
UHPOpPMaLKIO, HEOOXOAMMYIO Ui OCYIIECTBICHHS OpraHOM TOCYJapCTBEHHOTO Haa30opa U €ro
JOJDKHOCTHBIMU JIMIIAMM [TOJTHOMOYUH, YCTaHOBJIEHHBIX 3aKOHO1aTebcTBOM Poccuiickoit denepanuu.

Crarba 42. YTpaTuia cuiy.

Undopmarist 06 n3MEHEHUAX:

Cm. mexem cmamou 42

Cmamows 42.1 usmenena ¢ 29 mapma 2019 2. - @edepanvhuiii 3akon om 18 mapma 2019 2. N 38-D3

Cm. npedvloywyro pedaKyuio
Crarbs 42.1. IlonHOMOYMS BBICIIMX HCIOJHUTEIBHBIX OPraHOB TOCYAAPCTBEHHOW BJACTH
cyonekToB Poccuiickoit denepannn B 00JaCTH 3alUTHI IpaB oTpeduTenen
TAPAHT:

Cwm. koMMeHTapuu K ctathe 42.1 HacTosimero 3akoHa

1. Bpicimii HMCTIOJHUTENbHBIA OpraH TOCYAApCTBEHHOM BIAacTH COOTBETCTBYIOIIETO CYObEKTa
Poccuiickoit @enepariii OCYIIECTBIISIET MEPONPHUATHS 10 pean3aliii, O0OECIeYSHUI0 U 3alluTe IMpaB
notpeOuTesnei u B npesenax CBOMX MOJTHOMOYMM MPUHUMAET ONpe/IeIeHHbIE MEPHI.

2. B nensix coaeicTBus 3allUTe NpaB MOTpeOUTENe OpraHbl HCIIOJHUTENIBHOM BIIaCTH CYOBEKTOB
Poccuiickoit ®eneparnun pazpabaThiBalOT perHoHaNIbHBIE MPOTrPaMMBbl IO 3alllUTe MpaB MoTpeduTenelt u
OKa3bIBAIOT COJCHCTBHE OpraHaM MECTHOIO CaMOYIpaBlI€HUS M OOIIECTBEHHBIM OOBEIUHEHUSIM
notpeduTenei (Mx accoluanusaM, Cor3aM) B OCYILIECTBICHUHM UMU 3alllUTHI paB MOTpeOUTENEH.

Wndopmarys 06 M3MEHEHHSAX:

DedepanvHvim 3axonom om 13 utonsn 2015 2. N 233-D3 3axon oononnen cmamoeti 42.2
Crarba 42.2. Ilepemauya OCyLIECTBIEHHsS IOJIHOMOYMN oOpraHa TOCYJapCTBEHHOIO Haa30pa
OopraHaM HCIIOJIHUTENIbHOM BiacTu cyobekToB Poccuiickoit denepannu
TAPAHT:

CM. KOMMEHTapuH K cTaThe 42.2 HacTOSAUIEro 3aKoHa
[TomHOMOYMST OpraHa TOCYIAapCTBEHHOTO HaA30pa IO  OCYHIECTBIEHHIO  (emepasbHOro
rOCYy/IapCTBEHHOTO0 Haja30pa B 00JacTH 3allMThl TpaB MOTpeOHWTENel MOTyT TiepenaBaThCs JUIs
OCYIIECTBJIEHUS ~ OpraHaM  HCIIOJHUTENbHOM  Biactu  cyOwbekToB  Poccuiickoit ~ Denepauuu
nocraHoBiieHUs MU [IpaBurensctBa Poccuiickoit @enepanuu B MOPSAJIKE, YCTaHOBIEHHOM DejiepaibHbIM
3akoHOM OT 6 OKTA0pst 1999 roma N 184-®3 "OO6 o0mMX NpUHLMIIAX OPraHU3ALMU 3aKOHOAATEIbHBIX
(IpencTaBUTENbHBIX) W MCIOJHUTEIBHBIX OPraHOB TOCYJApPCTBEHHON BIacTH cyOBekToB Poccuiickoit

02.04.2021 Cucrema 'APAHT 41/45


http://mobileonline.garant.ru/document/redirect/72001334/10116
http://mobileonline.garant.ru/document/redirect/77668626/41
http://mobileonline.garant.ru/document/redirect/57593308/0
http://mobileonline.garant.ru/document/redirect/12138155/130
http://mobileonline.garant.ru/document/redirect/4000266/42
http://mobileonline.garant.ru/document/redirect/72198206/2
http://mobileonline.garant.ru/document/redirect/77663628/4201
http://mobileonline.garant.ru/document/redirect/71127964/2
http://mobileonline.garant.ru/document/redirect/12117177/263071
http://mobileonline.garant.ru/document/redirect/12117177/263071

Al
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Oenepaunn".

Wndopmarius 06 M3MEHEHUSX:

3axon oononmnen cmamven 42.3 ¢ 29 mapma 2019 . - @Peodepanvuviii 3akon om 18 mapma 2019 a.
N 38-D3

Cratbs 42.3. [logava u paccMOTpeHHE 00paIlleHUi moTpeduTene

1. Obpamenue moTpedUTeNss MOXKET ObITh HAmpaBJICHO B NMUCbMEHHOW (opme Ha OyMaKHOM
HOCHUTEJIE WJIM B JJIEKTPOHHOW (opme B OpraH rocylapCTBEHHOrO HaJa30pa, MHBIE YIOJIHOMOYECHHbBIE
denepanbHble OpraHbl UCTIOTHUTEILHON BIACTH, OPTaH HCIIOTHUTEILHOW BIAacTU cyObekTa Poccuiickoii
®enepanuu 1160 OpraH MECTHOTO CaMOYIPaBICHHUS.

2. OOpamenue nOTpeOUTENST MOXKET OBITh HAIMpPABJICHO IO TMOYTE, C HCIOJb30BAHUEM
nH(}OpMaAITMOHHO-TEIEKOMMYHUKAITMOHHON ceTy "VHTepHeT", B TOM uucie opuIManpbHOro caiiTa opraHa
rOCYJapCTBEHHOTO HAJ30pa, WHBIX YMOJIHOMOYEHHBIX (elepajbHBIX OPraHOB HMCIIOJHUTEIHHON BIIACTH,
OopraHa HCIOJHUTEIbHOW BracTu cyObekta Poccuiickoli @egepanuu aub0 oOpraHa MeCTHOTO
camoynpasieHusi (B cy0bekTax Poccuiickoit @enepanmu - ropomax QenepalbHOTO 3HaYeHUs: MOCKBE,
Cankr-IlerepOypre u CeBactomonie ¢ HCIOJb30BaHHEM O(UIIMATIBLHOTO caiiTa oOpraHa MECTHOTO
CaMOYTIPaBIICHUSI B CJIy4ae, €CJIH 3TO MPEIyCMOTPEHO 3aKoHaMu CyObekToB Poccuiickoit denepanuu -
roponioB ¢exnepanbHoro 3HaueHuss Mocksbl, Cankrt-IlerepOypra u CeBacTomons), €JIMHOTO TopTaia
rOCYy/IapCTBEHHBIX M MYHULMIAIBHBIX YCIYT JMOO PpErMoHaJbHOIO MOpTajlla TOCYJapCTBEHHBIX U
MYHUIIUIIATIBHBIX YCIYT, & TAKKE MOXKET OBITh MPUHSATO IPU JIUUYHOM MPUEME 3asIBUTEIIS.

3. B MHOroQyHKIMOHAIBHBIX LEHTPAX MPEIOCTABICHUS TOCYAAPCTBEHHBIX M MYHHIUIATBHBIX
YCIYT MOTYT OCYIIECTBISATHCS MPUEM OOpalleHHi moTpeduTesneil 1 KOHCYIbTUPOBAHUE OTpedUTeNne mo
BOIIpOCaM  3alllUThl KX TpaB Ha OCHOBAHWM  COMVIAIEHUH O  B3aUMOJEHUCTBUU  MEXIY
MHOTO(QYHKIIMOHATbHBIMU EHTPAaMU MPEIOCTABICHUSI TOCYJapCTBEHHBIX M MYHUIUMMAIBHBIX YCIYT U
¢denepanbHBIMH OpraHaMU HWCIOJHHUTEIBHON BJIACTH, OpPraHaMH TOCYIApPCTBEHHBIX BHEOIOJKETHBIX
¢$oHI0B, OpraHamMH TOCyAapCTBEHHOU BiacTu cyOBnekToB Poccuiickoit deneparuu, opraHaMl MECTHOTO
caMOyIpaBJIEHUS.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamos 43 uznodxcena 6 HO80U pedakyuu

Cm. mexkcm cmamovu 8 npedbloyuell peoaxKyuu
Crarbs 43. OTBETCTBEHHOCTh 32 HAPYIICHHE IMpaB MOTPEOUTENICH, YCTAHOBICHHBIX 3aKOHAMU U
VHBIMM HOPMAaTUBHBIMU MPABOBBIMU aKkTaMu Poccuiickon denepannu
T'APAHT:
CM. KOMMEHTapuu K cTaThe 43 HacTosIIero 3aKoHa
3a HapylieHue MpaB MOTpeOUTENICH, YCTAHOBIICHHBIX 3aKOHAMH W HWHBIMH HOPMATUBHBIMU
npaBoBbIMHU akTamu Poccuiickoit @eneparuu, mpoaasel (MCIOTHUTENb, H3TOTOBUTENb, YIOTHOMOYEHHAs
OpraHu3amys WIA YIOJHOMOYCHHBIM WHIUBUAYAIbHBIM MpEANpPUHUMATENb, HMMIIOPTEP) HECET
aIMUHUCTPATUBHYIO, YTOJOBHYIO WJIM TPaXJIaHCKO-IPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKkoHo1aTesbecTBOM Poccuiickoit deneparum.
TAPAHT:

CM. cxemy "OTBETCTBEHHOCTH 32 HapyIIEHUE 3aKOHOIATENILCTBA O 3alllUTe MpaB nmoTpedureneit”

Wudopmanust 00 U3MEHEHUIX:
Cmamows 44 usmenena c 29 mapma 2019 e. - @edepanvuviii 3axon om 18 mapma 2019 2. N 38-D3

CMm. npedvloyuyro pedaKyuio
Cratbs 44. OcyniecTBiIeHUE 3alIUTHI IPaB MOTPEOUTENEH OpraHaMu MECTHOT'O CaMOYTpaBIeHUs

02.04.2021 Cucrema 'APAHT 42/45


http://mobileonline.garant.ru/document/redirect/72198206/3
http://mobileonline.garant.ru/document/redirect/990941/2770
http://mobileonline.garant.ru/document/redirect/12138155/132
http://mobileonline.garant.ru/document/redirect/4000266/43
http://mobileonline.garant.ru/document/redirect/5521262/0
http://mobileonline.garant.ru/document/redirect/72198206/4
http://mobileonline.garant.ru/document/redirect/77663628/44

Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

FAPAHT:
CwMm. 9HI_[I/IKJ'IOHCZ[I/II/I, IMO3UIKH BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHUH K CTATHC 44 HaCTOAIICTO 3akoHa

CMm. Meronuueckue pekOMeH Il JIJIsl OpraHOB MECTHOTO CaMOYIIPABIICHUS 0 OPraHU3aluU 3allUThI
npaB noTpedureneit (paspadoranasiec MAII PD)

B mensix 3ammrTel mpaB MOTpEOHTENEeH HAa TEPPUTOPUU MYHHUIIUIIATBHOTO OOpa30BaHUS OPraHbI
MECTHOT'O CaMOYIIPaBJICHNs BIPaBe:

paccMaTpuBaTh OOpalleHUs MOTpeOuTeNel, KOHCYIbTUPOBATh WX IO BOIPOCAM 3AIIUTHI TPaB
oTpeOuTeNeH;

o0paiareCcs B Cy/Ibl B 3aIIUTY MPaB MOTpeOUTENeH (HeonpeaeIeHHOro Kpyra IoTpeduTenei);

pa3pabaTheiBaTh MyHHUIIMIAIBHBIE IPOTPAMMBI 110 3alIUTE MIPaB MOTPEOUTENIEH.

[Ipu BEIsIBICHUM O OOpaIICHUIO TOTPEOUTENS TOBApOB (padoT, YCIIYT) HEHAUICKAIIETO KayecTBa,
a TaKKe OIMACHBIX IS JKU3HU, 3/J0pPOBbs, UMYIIECTBA MOTpeOUTENeH M OKpYXAIoUlel cpelbl OpraHsl
MECTHOTO  CaMOYINpPABJICHUS  HE3aMEUIMTEIILHO  HW3BEHIAIOT 00 3TOM  (QenepaibHble  OpraHbl
WCIIOJTHUTENILHOM BJIACTH, OCYLIECTBIISIONINE KOHTPOJIb 32 KAUeCTBOM U 0€30MacHOCTBhIO TOBApoOB (pabdoT,
yeuyr).

VYrpatuna cuity ¢ 29 maprta 2019 r. - @enepanbheiii 3akon ot 18 mapra 2019 r. N 38-03

Undopmaris 06 n3MEHEHUAX:

CMm. npedvloywyro pedaKyuio.

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamus 45 uznodscena 6 H080U pedakyuu

Cm. mexkcm cmamov 8 npedvloyuell pedaxKyuu
Cratbs 45. [IpaBa oOIIECTBEHHBIX 00BEAMHEHUI OTPEOUTENEH (MX aCCOLMAIIMIA, COIO30B)
TAPAHT:

CM. DHIUKIIONEANH, TTO3UIIUHU BBICIINX CY/IOB U JPYTrUe KOMMEHTapUH K CTaTbe 45 HAacTOAIIEro 3akoHa

1. T'paxknane BmpaBe OOBEAMHATHCS HAa JOOPOBOJBHOM OCHOBE B OOIIECTBEHHBIC OOBEAMHEHUS

notpeduTenei (Mx accouualmu, cor3bl), KOTOPbIE OCYILECTBIISIOT CBOIO JIEATENILHOCTh B COOTBETCTBUU C

yCTaBaMU YyKa3aHHBIX OOBEAMHEHWH (WX accolualuid, COI030B) M 3aKOHOJIaTeILCTBOM Poccuiickoi
denepanuu.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 25 utonsi 2012 2. N 93-D3 6 nynxkm 2 6HeceHbl UsMeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. OOuiecTBeHHbIE OOBEAMHEHUsI TOTpeOUTEeNe (MX acCOLMAlMM, COI03bl) JJIsi OCYILIECTBICHHUS
CBOMX yCTaBHBIX LIE€JI€H BIIPaBE:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOOBaHUN K TOBapaM (paboTam, yciyram), a Takxke
IIPOEKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX NPaBOBBIX akTOB Poccuiickoit ®enepanuu, peryaupyrommx
OTHOIIICHHUS B 00JIACTH 3aIMUTHI TIPaB MOTPEOUTENECH;

NPOBOJUTH HE3aBUCUMYIO SKCIEPTU3Y KauecTBa, OE30MAaCHOCTH TOBapoB (paboT, yciyr), a Takxke
COOTBETCTBUSI MOTPEOUTENbCKUX CBOWCTB TOBapoB (paboT, yciyr) 3asBIE€HHOW MpoOAaBIIAMU
(M3rOTOBUTENSIMHU, UCTIOTHUTEISIMU) HH(OPMAITUH O HUX;

OCYIIECTBIISITh OOIIECTBEHHBIN KOHTPOJIb 3a COONIOJICHHEM MpaB MOTpeOuTeNe U HalpaBisITh B
OpraH ToCyJIapCTBEHHOI'O HaJ30pa W OpraHbl MECTHOrO caMoympaBieHHus HHPOpManuio o (dakrax
HapylIeHUH mpaB MOTpeOuTeNned A MPOBEACHMS] MPOBEPKH 3THX (AKTOB U MPUHATUS B Cllydae HX
HNOJATBEPXKJIEHUST MEp IO MPECeYeHHI0 HapylIeHHH MpaB mMmoTrpeOuTeneil B mpenesiax IMOJTHOMOUYUH
YKa3aHHBIX OpPraHOB, yUaCTBOBAaTh B MPOBEACHUH SKCIIEPTHU3 MO (pakTaM HapylIeHUl npaB noTpeduTeneil B
CBSI3U C oOpamieHussMu notpeduteneit. [Ipu ocyiiecTBieHHH OOIIECTBEHHOTO KOHTPOJS OOIIECTBEHHBIE
o0beMHEeHHd mnoTpeduTenel (MX accolMaldy, COI3bl) HE BIpaBe TpeOOBaTh OT H3TOTOBUTENEH
(ucromHUTENEH, MPOAABLIOB, YIOJIHOMOYEHHBIX OpPraHM3alliil WM YHNOJHOMOUYEHHBIX HWHIAMBHIYaTbHBIX
npeanpuHUMAaTeIe, UMIIOPTEPOB) MPEACTaBICHUE JTOKYMEHTOB (BBIMOJIHEHHE JIEUCTBUI), 005S3aHHOCTD
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

IpeICTaBICHUS (BBITIOJTHEHHSI) KOTOPBIX TI0 TPEOOBAHUIO IOTPEOUTESI HE YCTAHOBJICHA 3aKOHOM;

pacnpocTpaHsATh MHPOPMALIMIO O MpaBax MOTpeduTeneil U 0 HEOOXOAUMBIX NEHCTBUSAX O 3alIUTE
ITHX TIpaB, O Pe3yJbTaTaX CPABHUTEIBHBIX HCCIEIOBAHUN KadecTBa TOBApPOB (paboT, ychyr), a TaKxKe
uHYyI0 HuHboOpMaIuio, KoTopas OyIeT CIOCOOCTBOBATh peajH3aldy IMpaB U 3aKOHHBIX HHTEPECOB
notpebureneii. [lyOonmukyembie OOIIECTBEHHBIMH OOBECIMHEHUSIMU TOTpeOUTENeH (MX acCOIUAIUsSMHU,
COI03aMH) pPe3yJIbTaThl CPABHUTEIBHBIX HCCIICOBAHMM KauecTBa TOBapoB (paldoT, YCIIyr) HE SBISAIOTCS
peKnamMon;

BHOCUTH B (pefiepaibHble OpraHbl HCIIOJHUTEIbHONW BIACTH, OPraHU3allid MPEeIoKEHUs O
MPUHSATUU MEp IO MOBBIIICHUIO KayecTBa TOBAPOB (padoT, yCIyT), IO MPUOCTAHOBJICHUIO TPOU3BOJICTBA U
peau3aluy TOBAapOB (BBINOJHEHHUS padOT, OKa3aHUS YCIYT), [0 OT3bIBY C BHYTPEHHEIrO pPhIHKA TOBApOB
(paboT, ycayr), He COOTBETCTBYIOIIMX MPEABSBISEMbIM K HUM U YCTaHOBJICHHBIM 3aKOHOATEIILCTBOM
Poccuiickoii @enepaiiui 0 TEXHHYECKOM PETYJIMPOBAHUH 00s13aTEIbHBIM TPEOOBAHUSM;

BHOCHTH B OpraHbl IPOKYpaTyphl U (efepaabHble OPTaHbl HCIIOJHUTEIHHON BIACTH MaTepUANBI O
IPUBJICYCHUN K OTBETCTBEHHOCTH JIML, OCYLIECTBIAIOIIMX IPOU3BOJCTBO U pEATU3aLUI0 TOBApOB
(BBITIOJIHEHUE PabOT, OKAa3aHHWE YCIYTr), HE COOTBETCTBYIONIMX NPEIBSIBISIEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSM, a TaKXe HapylIalolMX I[paBa NOTpeOUTENeH, yCTaHOBJICHHbIE 3aKOHAMHU W HHBIMHU
HOPMaTHUBHBIMU MPpaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpamiateCsi B OpraHbl MPOKypaTyphl C MPOChOaMU NPUHECTH TMPOTECTHl O MPU3HAHUU
HEJICUCTBUTEIBHBIMA aKTOB  ()eJiepajbHBIX OpPraHOB HCIOJHUTEIILHON BIACTH, AaKTOB OpPraHOB
UCIIONTHUTENbHOM BnactTu cyObekToB Poccuiickoit @enmepaunu W aKTOB OPraHoB  MECTHOTO
CaMOYIIPABIICHUS, MPOTHBOPEYAIINX 3aKOHAM M HHBIM PETYIHPYIOIIMM OTHOIICHHS B OOJACTH 3aIlUTHI
paB MoTpeduTeNiell HopMaTUBHBIM MTPABOBBIM akTaM Poccuiickoit @enepanuu;

oOpamaTbCsi B CyIbl C 3asBICHUAMH B 3alUTy NpaB MOTpeOHUTENIed W 3aKOHHBIX WHTEPECOB
OTJIebHBIX MOTpeOuTeNeH (rpynbl MOTpeOUTeNnel, HEONMPEISICHHOTO Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B ()OPMUPOBAHHH OTKPBITHIX U
00IIeTOCTYMHBIX TOCYIapCTBEHHBIX HHPOPMAIIMOHHBIX PECYPCOB B 00JIACTH 3alIUTHI IPaB MOTpEOUTENEH,
KauecTBa U 0€30MacHOCTH TOBApoOB (paboT, yciyr).

Undhopmarrust 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 18 wurona 2011 2. N 242-D3 6 cmamvio 46 6Hecenbl uzMeHeHUs,
scmynarowue 6 cuny ¢ 1 aseycma 2011 2.

Cm. mexkcm cmamwvu 8 npedvloyuell pedaxKyuu
Crartbs 46. 3amuTa paB 1 3aKOHHBIX HHTEPECOB HEONPEEICHHOTO Kpyra noTpedurenen
TAPAHT:

CM. DHUUMKIIONEINH, TTO3UIIMU BBICIIKUX CY/I0B U APyrue KOMMEHTApUU K cTaThe 46 HacTosIIero 3akoHa
Opran TroCyZapCTBEHHOTO HAA30pa, OpraHbl MECTHOI'O CaMOYIIPABIECHUs, OOILECTBEHHBIE
o0beTMHeHNs TOTpeduTeNel (MX accoLualiy, COK3bl) BIPaBe MPEABbABIATh UCKU B CYJbI O IPEKpaIleHUN
MPOTUBONPABHBIX JEHCTBUI U3roTOBUTENS (MCHIOIHUTENS, IPOAABIla, YIOJTHOMOYEHHON OpraHu3aluy Uin
YIOJIHOMOYEHHOTO0 MHAWBUIAYAIBHOTO MPEINpUHUMATENS, UMIIOPTEPa) B OTHOIIEHHUH HEOIPEIIIEHHOTO
Kpyra notpeOuTenei.

[Tpu ynoBIETBOPEHUH TAaKOTO UCKa CyJ 00s3bIBACT MPABOHAPYIIUTENS JOBECTH B YCTAHOBJICHHBIH
CYJIOM CpOK 4Yepe3 CpeACTBa MAacCOBOM MH(pOpPMAMK WM UHBIM CHOCOOOM /0 CBEAEHUS MOTpeduTenei
peleHue cyna.

BerynuBmiee B 3aKOHHYIO CHJIy pEIIEHHME CyJa O MPU3HAHMM JIEWCTBUM HW3TOTOBUTEIS
(MCTOSTHUTENS, MPOJaBIA, YIOJIHOMOYEHHOM OpraHu3alii WM YIOJHOMOYEHHOIO WHIMBHIYaIbHOTO
OpellpuHUMAaTeNsl, MMIIOpPTepa) MPOTHUBONPABHBIMU B  OTHOUIEHMM  HEONPEJEIIEHHOTO  Kpyra
norpeduTeneil o0s3aTenbHO AN Cy/la, PAacCMAaTPHUBAIOIIETO HMCK IOTpeOUTEeNs O 3alluTe ero Mpas,
BO3HMKIIMX BCJEACTBUE HACTYIUICHHMS T'PAKJAHCKO-IPABOBBIX IOCIECICTBHM JEUCTBUN H3TOTOBUTEINS
(MCTIOJTHUTENSI, MPOJABIA, YIOJIHOMOYEHHOM OpraHu3alMd WM YHOJHOMOYEHHOTO WHAMBUIYAIbHOTO
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npeanpuHuMaTeId, I/IMHOpTCpa), B 4aCTH BOIIPOCOB, UMCJIU JIU MCCTO TAaKHC HCﬁCTBHH 1 COBCPUICHBI JIN
OHM  W3TOTOBHTENEM  (MCIIOJIHUTENEM,  TPOAABLOM,  YIOJHOMOYEHHOM  OpraHM3alied  Win
YIIOJHOMOYCHHBIM MHAWBUAYAJIbHBIM ITPECATTPUHUMATCIICM, I/IMHOpTepOM).

OnHOBpPEMEHHO C YIOBICTBOPEHHEM HCKa, TNPEIbSIBICHHOTO OOLIECTBEHHBIM OOBEINHEHUEM
norpebuteneil (UX accouuanueil, COH030M), OpraHaMH MECTHOTO CaMOYIpaBIEHUS B HHTEpecax
HEONPE/ICICHHOTO Kpyra MOTpeOuTeneld, cyl NPHHMMAeT PEIICHHE O BO3MEIICHWH OOLIECTBEHHOMY
00BbEeTMHEHNIO TOTpeduTeNneld (MX accolManuy, COI03Y), OpraHaM MECTHOTO CaMOYIPAaBJICHUS BCEX
MIOHECEHHBIX MO AeTy CYACOHBIX U3AEPKEK, a TAKKE MHBIX BOSHUKIINX 10 OOpAIEHUS B CY/ U CBSI3aHHBIX
C PacCMOTPEHUEM JieJla HeOOXOIUMBIX PAcXOA0B, B TOM YUCJIE PACXOAOB Ha IPOBEICHUE HE3aBUCHUMOM
9KCNIEPTU3bl B Cllydae BBIABICHUS B peE3ylbTaTe IPOBEIACHUS TaKOW OKCIEPTU3bl HapyIICHUS
00s13aTeNbHBIX TpeOOBaHUH K TOBapaM (paboTam, yciyram).

[Ipesunent Poccuiickoit deneparuu b.Enbuun

Mocksa, [lom CoBeToB
7 despans 1992 roga N 2300-1
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